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TTopsiaok paccMoTpeHHs o0pamreHnH rpamaaH

1. O6mue nonoxxenus

ITpemmeToM perynupoBasus HacTOALIEro nopsaxa (nanee - Ilopsaaok) ABaseTCs opraHu3ariis
o0ecneueHUsI CBOEBPEMEHHOrO M IIOJHOTO PAaCCMOTPEHHS YCTHBIX M INHCBMEHHBIX OOpameHui
TpaXJaH C YBEIOMIIEHHEM 3asdBHTENCH O NPHHATHH 110 HUM pPElEHU W HAIPABICHHE OTBETOB B
YCTaHOBJICHHBIH 3aKOHOAATENbCTBOM Poccuiickoil denepaniii cpox.

B coorBercteuu ¢ HacrosmuM IlopankoM obecrieuHBaeTCs pPacCMOTPEHHE YCTHBIX H
NYChMCHHBIX O0pamieHui rpaxaan Poceuiicko¥t deacpannyl, HHOCTPAHHBIX rpaxiaan ¥ amy 6e3
TPaXKJaHCTBA, 3a MCKIIOYEHHEM CIy4acB, YCTaHOBJICHHBIX MEXIYHApOAHBIMH J0TOBOpaMH
Poccniickoit Denepaiinu WK 3aKoHoAaTenscTBOM Poccuniickoit @enepalivi.

[Tonoxexuss Hacrosmero [lopsaka pacnpocTpaHsioTcs HA BCe YCTHBIE oOpanieHus,
ofpaieHHd, [IOCTYNHBIIHE B ITMCbMEHHOH ¢opMme mwiH B (opMme 3JIEKTPOHHOrO JOKYMEHTa,
NOCTYIIMBIKE HA TejeGOH «ropsvelt JTHHUH», WHIUBUAYAJbHbIE ¥ KOJUIEKTHBHBEIC OOpalleHHs
rpaxjaH {(Jantee - oOpalleHuns).

2. [Ilepeuenr HOPMATHBHEIX NPABOBLIX AaKTOB, pEryJHPYIIIAX OTHOMIEHHS,
BO3HHKAIOHIHE B CBA3H ¢ PACCMOTPEeHHEM 00palleHHl rpaxaaH

PaccMoTpeHre oOpamieHMH rpaxkiaH B MEIHIMHCKOM OpraHu3allud perjiaMeHTHpPYeTCH
CIICAYIOIIMMH HOPMaTHBHBIMY HPABOBBIMH aKTaMu!

« 3akoHOM Poccuiickoit Peneparun or 2 mas 2006 r. Ne 59-@3 «O nopsaaxe paccMOTpeHHUA
o0pautennii rpaxaan Poccuiickoit ®enepammamy»;

» 3akoHOM Poccuiicko Penepaumm or 7 deppans 1992 1. Ne 2300-1 «O zammre npas
norpebureneity;

« 3aKkOHOM Poccuiickoif ®emeparun ot 27 anpens 1993 r. Ne 4866-1 «O6 obxanosanun B
cylle JeHCTBUH B pelneHHi, Hapynaoniux npasa u cBoOOIB TPaXIaH»;

» 3akoHOM Poccuiickoi ®enepanun ot 27 urong 2006 1. Ne 149-®3 «O6 undopmanmuy,
HH(OPMALMOHHBIX TEXHOIOTUAX U O 3aI0HTe HH(DOpMaIHK»;

» 3akoHOM Poccuiickoit ®Penepanyu or 21.11.2011 r. N 323-®3 «O6 ocHOBax 0XpaHbl
300poBbA rpaxkaaH B Pocceuiickoit @enepannny;

« 3axoHOM Poccuiickoi ®eaepanun ot 27.07.2006 r. «O nepcoHanbHBIX JAHHBIXY;

« 3akoHOM Poccuiickoii ®enepaiuun ot 29.11.2010 r. N 326-®3 «06 oba3aTensHOM
MEIUIIMHCKOM CTpaxoBaHuH B Poccuiickoii deaepauuny;

e mpukazoM Muusapascoupaseutud Poccuu ot 05.05.2012 N 502m "O6 yrBepKIeHHH
[OPS/IKa CO3MaHUA H ACATEIFHOCTH BpaueOHOM KOMUCCUH METHLIMHCKOA Opranu3anin’;

« iipukasoM M3 PO ot 21.12.2012 r. Ne 13401 «O0 yTBEpKACHUM NOPAJKA OpraHW3alivid 1
[IPOBEJEHHUA BEJOMCTBEHHOTO KOHTPO/IA KauecTBa U 6e30I1aCHOCTH METUIIMHCKON A TEIbHOCTH;

» I'paxxaanckuM npoueccyansHeM KoaekcoM Poccuiickoit ®@enepaunu ot 14 HosOps 2002 r.
Ne 138-@3.

3. Cpok paccMoTpeHHs ofpameHust

Cpox perucrpanyii MUCBMEHHBIX oOpalieHHil ¢ MOMEHTa NOCTYIUVICHUA — He GoJsiee 0OJHOTO
IHA.

ITuceMenHsle oOpallleHHd TPaXKAaH I10 BOIIPOCaM, HE OTHOCAIMUMCH K koMmuerenimu [AY3
«IPKb» M3 Pb, B cpok 10 mATH AHEH cO IHA MX PErucTpallii NOAJCKaT Nepeanpecanuy B




COOTBETCTBYIOIIME OPraHU3allMM WM OpraHbl, B KOMICTEHIMIO KOTOPBIX BXOJHMT pelleHHE
NOCTABJAEHHBIX B OOpalleHHHd BOIPOCOB, € OJHOBPEMEHHBIM YBEIOMIIEHHEM TIDa)kIaHHHA,
HanpasuBLIEro o0paleHue, o nepeaipecaliy ero obpaineHus.

B cnyyae, eciy rpaxigaHMH B OAHOM OOpallleHHH CTaBUT PAJ BONPOCOB, pa3pelleHHE
KOTOpBIX HaXOZUTCA B KOMIETCHIMH Pa3iM4HbIX OpIaHU3alMii WIK OPraHOB, KONMM oOpalieHus
AOJDKHB! OBITH HaNpaBicHBl B TEYCHUE MATH JHEH CO IHSA PETUCTPAlMK B COOTBETCTBYIOLIHE
OpraHH3ainii Ui OpraHel.

OO01ouil cpoK paccMOTPEHHS [MChbMEHHBIX OOpauieHuii rpakiaH - TPHALATH JHEH CO JIHA
peTUCTpaLiuy MHCEMEHHOTO O0paIeHHS.

B cnyudanx, Tpebyiommx nNpoBEOEHMS COOTBETCTBYIOUIMX I[POBEPOK, W3YYCHHA H
HCTPeOOBaHUA JONOIHHTEIBHBIX MATEPUAIOB, IIPHHATHA APYTHX MeP, CPOKU pACCMOTPEHHS MOTYT
OBITE B NOPAAKE WUCKIIOYEHHA IPOICHB! IMIaBHBIM BpauoM (3aMeCTHTENEM IVIABHOTO Bpaya) He
Gosiee 4eM Ha TpuaLaTh AHel. I1pu oToM B TeueHne Mecsiia ¢ MOMEHTa TIOCTYIDICHUS oGpalieHus
3afBUTEINIO MHCBMEHHO COOOLIAETCS O IPUHATHIX Mepax U O IPOAJIEHHH CPOKa PacCMOTPCHHS
obpatieHus.

lIpn nHIBBHAYAJbHOM YCTHOM HHGOPMHPOBAHHM IpaxiaH (Mo Teae(oHy WIH JIHYHO)
corpyanuk I'AY3 «/IPKb» M3 Pb, ocymecteisromuii uHQOpPMHpPOBaHWE, JacT OTBET
CaMOCTOATENBHO IpU OOpallleHHW TIpaxJaHMHA. Ecnu COTpyIHMK, K KOTOpoMy oOpaTuics
IPaKIaHUH, HE MOXKET OTBETHTHL Ha BOMIPOC CaMOCTOATENBHO, TO OH TpeiaraeT I'paXJaHUHY
0o0paTHTHCA B NHCbMEHHOH (opMe, 1160 HA3HAUHTE APYroe YAoOHOe AN IpaXJaHHHA BpeMs 1A
HO/Ty4YeHUA HHQOPMAIIHH.

5. IlepedeHnb JOKYMEHTOB, Heo0GX0AHUMbBIX B COOTBETCTBHH ¢ HOPMATABHBLIMH
NPaBOBbIMH AKTAMH VISl PACCMOTPeHHS 00palleHHA rPaxkIan

OcHoBanneM 1is paccMOTpeHus oOpailieHus TrpaXIaHHHa SBIsAeTcs  obOpameHHe
IpasK]aHMHA, HallPaBIICHHOE:

* B MUCBMEHHOM BHIE MO M0YTE;

¢ JIEKTPOHHOMN 11OYTOM;

e JIMYHO;

» 110 Tee¢oHy, B TOM YHC/IE M0 TenehOHy «ropadeil THHIHY.

B ofpamenun 3agdBuTEnb yKaspiBaeT MO0 HaHMEHOBAaHHE MEIMIIMHCKOM OpraHH3alMH, B
KOTOpYIO HampasiseT oOpameHue, aubo ¢(aMHIMIO, HMS, OTYECTBO COOTBETCTBYIOIIETO
AOKHOCTHOTO JIMI@A, MO0 AOIDKHOCTE COOTBETCTBYIOMIETO JIMIIA, a TaKXKe CBOH (DaMUIHIO, HMH,
OTHECTBO (IIOCIEAHEE - [IPH HATMYMH), AAPEC ICKTPOHHOHE IIOYTHI, €CJIH OTBET NOJKEH OBITh
HarpasjieH B GOpMe BIEKTPOHHOTO JOKYMEHTa, IOYTOBBIM ajpec, IO KOTOPOMY JIOKEH OBITH
HallpaB/IeH OTBET, YBEAOMIICHHME O lepeajpecandu oOpalleHHs, U3NaracT CYTh NpeITOKeHH,
3asBJICHMS KN XKa1006l, CTABHT JIHYHYIO MOAMKCE M JATY.

I'paxxmaHMH BIIpaBe NPHIOKUTE K TaKOMY OOpallleHHIO HEOOXOJMMBIC JOKYMEHTH H
MaTepuaibl B 31eKTpoHNOH GopMe mu0o HANPABUTH YKa3aHHBIE JOKYMEHTH M MATEPHANB HIIK UX
KONMH B MHCbMEHHOH dopMe.

B cnyuae, ecnm oOpalleHHe HampaBideTcs 4Yepe3 NPEACTABUTENA 3ajABUTENS, TaKKe
MPEACTABIAETCA JOKYMEHT, NOATBEPKIAOIUNA MOIHOMOUHUS HA OCYUICCTBICHHE AeiCTBH OT
MMEHH 3adBUTENS. B KauecTBe JOKyMEHTa, MONTBEPKIAIOUIEr0 NONHOMOYMS HA OCYIIECTBIICHHE
IeHCTBHH OT UMEHH 3aABHTEN, MOI'YT OBITh IIPECTABICHBI:

a) ofopMIleHHas B COOTBETCTBHM C 3aKOHOJATEIbCcTBOM Poccuiickoit ®emeparyu
JIOBEPEHHOCTE;

0) xomudA peuwieHUs O HasHAYeHWH wiu o6 u3GpaHmu JTHUOO MpHKasa O Ha3HAUYECHHH
GH3NIECKOr0 JIHLA Ha JOLKHOCTE, B COOTBETCTBHY ¢ KOTOPBIM TaKoe $U3HUeCcKoe MU oGnagaer
IIPaBOM JcHCTBOBATh OT UMEHM 3asBUTENA 63 JOBEPEHHOCTH.




OO6pawieHre, NOCTYNUBINEE B MEIWIMHCKYIO OpTraHH3alldi0, TOIIEKUT O0A3aTCIHHOMY
MpUEMY.

6. Ilepedenn ocHOBaHME JJISl 0TKA3A B PACCMOTPeHHH 00pallieHAst

OcHoBaBHS U1 OTKa3a B PACCMOTPEHUH 00pameHus:

* B IIHCBMEHHOM O0paiueHuy, OOpalIcHUX MO JAIEKTPOHHOH IOYTE HE yKa3aHbhl (QaMumus
rpaxJaH#Ha, HallpaBUBLIETr0 oOpaiieHHe, H agpec, M0 KOTOPOMY AOKCH OBITh HanpaBieH OTBET,

B OOpalicHUM CONEPKATCA CBEACHUA O IIOATOTABIMBAEMOM, COBEPINACMOM M
COBEpLIEHHOM IIPOTHBONPABHOM JeAHHHM, a Taikke O Jule, €ro IOATOTaBIMBAIOINEM,
COBEpLIAIOIEM WM coBepiHBineM. OOpaleHue MOAISKUT HANpPaBICHHIO B TOCYyAapCTBEHHbIH
OpraH B COOTBETCTBHUHU C €r0 KOMIIETEHIIHEH;

e TEKCT MUCHMEHHOTO OOpanienus He MO/IACTCS NPOYTCHHIO;

« OTBET II0 CYIIECTBY MOCTaBleHHOro B oOpalleHHH Bonpoca HE MOXKET ObITh JaH 0e3
pasrialieHyuss  CBEIASHHM, COCTaBIMIONIMX TOCYJAPCTBEHHYK) MJIH HHYIO  OXPaHAEMYIO
drenepaisHBIM  3aKOHOM TadiHy. [pakganumHy, HanpaBuBIIEMYy oOpallieHue, coobmaerca o
HEBO3MOXKHOCTH [J1aTh OTBET IO CYIHECTBY IIOCTABJICHHOIO B HEM BONpOCa B CBA3M C
HEOMYCTUMOCTBI) PAa3IIAlicHHA YKa3aHHbBIX CBEICHUI,

« oOpameHre, B KOTOpoM o0Kanyercs cyie0HOe penieHWe, B TEYCHHC CEMM JTHEH co AHA
pETUCTpalliy BO3BpALIACTCA I'PAXIaHUHY, HAIIpaBUBHIEMY OOpailieHHe, ¢ pa3biACHECHUEM TIOPSIKa
0o0KaJIOBaHMsl JAHHOI'O CYAe0HOrO pelicHHUS

*B [IUCbBMEHHOM OOpailleHHHd TIpaXkJaHHHA COAEPKUTCA BOIPOC, Ha KOTOPHIH eMmy
HEOOHOKPATHO AABAINIUCEH NMMHCEMEHHEBIE OTBETH! ITO CYIIECTBY B CBA3HW C paHeEc HallpaBlisieMbIMHA
oOpalleHUSAMH, H NPHU 3TOM B OOpallleHHH HE MPUBOJATCS HOBHIE JOBOABI MU OGCTOATENbCTRA.
MoxkeT ObITH OPHHATO PEIICHUE O (€30CHOBATENLHOCTH OUEePEAHOI0 00paIEHHs U MIpeKpalICHHH
NEPENUCKH C FPAKJAHMHOM IO JAHHOMY BOIIPOCY OpPH YCIIOBHM, YTO YKa3aHHOe oOpamieHue u
Gonee paHHue OOpallieHUs HANPAB/UIMCH B MEIMUMHCKYIO OPraHu3allMio, ¢ YBEAOMIICHUEM O
JAAHHOM PCINECHHM IpaXKIaHWHa, HalipaBUBIIECTO O0paIICHHE;

e IIOJIHOMOYUS MPEACTABHUTE/A 3aABUTECNA HE IIOATBEPKICHBL B MOPAJAKE, YCTaHOBICHHOM
3aKOHOAATENBCTBOM Poccuiickoil Oenepaninl (B cilydac MoAayuH Kkajio0bl).

7. IlpaBa rpaskaan 1 06A3aHHOCTH AO/KHOCTHBIX JHI MeTHUHHCKOH OPraHu3alHH NpH
paccMoTpenay obpamieHnii

I'paxxnaHuH Ha CTaAMM pacCMOTpeHH ero o0palieHus, MPH KETaHUH, UMEET MPaBO:

o IPCACTABILATh JAOMOJHHUTENBHBIE JOKYMEHTH M MaTepHaibl [0 PaccMarpHBacMOMY
obpamenmo mibo obpamarscs ¢ nMpockOol 06 HX HCTpeOOBaHUHM, B TOM YHUCIIE B 3JEKTPOHHOM
dopme;

* 3HAKOMHMTECS C JOKYMCHTaMH U MaTepHalaMH, KACAIONMMHCS pacCMOTpEHHS oOpaineHus,
€CJIM 3TO HE 3aTparviBact rpasa, CBOOO/B! M 3aKOHHBIC HHTEPECH APYIHX JIHI] ¥ €ClI¥ B YKa3aHHBIX
AOKYMEHTax B MaTepHaliaXx HE CONEPIKATCH CBEJCHWA, COCTABMIONIHAE IOCYJApCTBEHHYIO WIH
HHYIO OXpaHAeMYyi0 (eIepaTbHBIM 3aKOHOM TaifHy;

e IOJIy4aTh MHCHMCHHBIM OTBET 10 CYIIECTBY IOCTABIEHHHIX B OOpAalICeHHH BOMPOCOR, 3a
HCKIIOYCHHEM CIIy4aeB, IPEAYCMOTPEHHBIX JeHCTBYIOINM 3aKOHOIATETHCTBOM;

+ IOJYYaTh YBEJAOMIICHHE O Mepeaapecalldd 0OpallleHHs B rOCYAAapCTBEHHBINA OpraH, opraH
MECTHOI'0 CaMOYIIPaBICHHA MIH JODKHOCTHOMY JIHMIYy, B KOMTIETEHIMIO KOTOPHIX BXOJUT
pa3penIcHUE MOCTAaRICHHBIX B 00paNIeHHH BOIIPOCOB;

» oOpamiatees ¢ KanoOod Ha mpuHATOE MO OOPAINCHHIO pCIIEHWE WIM Ha JeHCTBHA
(Oe3pmelicTBHE) B CBA3M € PACCMOTpeHUEM oOpalieHusA B aJMHHUCTPaTHBHOM M (W) cyjaeOHOM
TIOPAZIKE B COOTBETCTBMH € 3aKoHOAaTeabCcTBOM Poccuiickoii deaepanun;

« 06paIaTeecs ¢ 3aABNCHUEM O TIPEKPAIICHUH PACCMOTPEHHS oOpatneHus.



Homxnoctaeie auna FAY3 «/IPKb» M3 Pb o6ecnieunBarot:

» 00LEKTHBHOE, BCECTOPOHHEE M CBOECBPEMEHHOE pPAacCMOTpEHHE OOpaleHMM IpaxiaH, B
cllyyac HEOOXOIUMOCTH - C yYacTHEM IpaykiaH, HallpaBUBIIMX 0OpallleHus,

* IOJIyYCHHUE, B TOM YHCJIE B JJICKTPOHHOH ¢opme, HeoOXOOUMBIX MAJIA PacCMOTPCHHSA
NMCBMEHHBIX OOpallieHUM TpaXkiaH JOKYMEHTOB H MATe€pHaJiOB B JAPYTHX TOCYAapCTBEHHEIX
OpraHax, OpraHax MECTHOIO CaMOYIPABIEHHS W Y WHBIX JOKHOCTHBIX JIMI[, 33 HCKIIOYCHHEM
CYI0B, OPIraloB AO03HAHHA H OpraHOB IIPpCABapHTC/IbDHOIO CACACTHHA,

« IDHHATUE MEpP, HAIPABJICHHBIX HAa BOCCTAHOBACHHE WIH 3allMTY HapYIUEHHHIX Tipas,
¢B00OJ ¥ 3aKOHHBIX HHTEPECOB TPaKIaH;

* YBEJIOMIIEHHE FpaXJaHMHA O HalpapICHHH ero o0palleHHA Ha PacCMOTpPEHHE B ApYroii
rOCYJapCTBEHHBIH OpraH, OpraH MECTHOIO CaMOYIPABICHHA HJIH WHOMY AODKHOCTHOMY JIHIY B
COOTBETCTBHHM C MX KOMIECTCHIIMEH.

KouduaeHuuaipHbIe cBeieHH, CTABIIME H3BECTHBIMH AODKHOCTHEIM JiuiaM IAY3 «JIPKb»
M3 Pb npu paccMoTpeHuH o0palneHHii rpaxiaH, HE MOTYT OBITh MCIIONB3OBAHBI BO BPEA 3THM
rpakjaHaM, B TOM 9HCJIe, €CITH OHH MOFYT IIOBJIedb YIleMICHHE YeCTH M JJOCTOMHCTBA I'paXKaaH.

OcsoBHbIME TPEOOBAHUAME K KAYECTBY PACCMOTPEHHS 0OpallcHUH ABISAIOTCA:

e JOCTOBEPHOCTh MPEAOCIABIAEMOH 3afBUTENSIM HHQOpPMALMM O XOA€ pacCMOTPCHHUSA
ofpalieHns;

* YETKOCTH B U3OMEHUN HHPOPMALIHH;

* TIOJIHOTA MHPOPMHPOBAHH 3adBUTENCH 0 X0/I€ pacCMOTpeHud OOpateHus;

» HaTJIHOCTH (hopM mpenocTariasemoit HHGOpMaIu 06 aAMIHUCTPATUBHEIX NPOLIEAYPAX;

. YJIOGCTBO H JOCTYITHOCTE IIOJIYIEeHHA HH(I)OPM&HI/IH 3a9BUTEIIAMH O ITOPAAKE PACCMOTPCHUA
oOpalleHu.

8. Hubie TpeOoBanufi, B TOM 4YHC/Je YYHATHLIBAKWOIIHE 0CO0eHHOCTH paboThl ¢
o0palleHNIMHE rpakiaH B daeKkTpoHHoOi dopme

ObecriedeHye BO3MOXKHOCTH TMOINYYEHHS 3afdBUTE/LIMH  HHpopManmd o pabote ¢
obpalieHNAMH Ha opunHanbHOM calite [[AY3 «/IPKb» M3 Pb.

OOfecnieueHre BO3ZMOMHOCTM LIS 3aiBUTEICH IIPEICTABISTh JOKYMEHTBI B DJIEKTPOHHOM
BHUJIE ¢ HCTIONB30BaHHEM opuimansHoro caiita AY3 «/[PKb» M3 Pb.

ObecneycHue NIpH HAIPaBJICHUH 3agBUTENIeM o6pamieHus B GopMe 3JIeKTPOHHOIO JOKYMEHTA
NPEACTaBIICHUA  3asdBMTENI0  IEKTPOHHOIO COOOHICHMA, TOATBEPKIAOIIETO MOCTYILICHHE
obOpamenud B ’'AY3 «IPKb» M3 PE.

9. JInunbli MpHeM rpasKiad B MeAHNHHCKON opraHH3anun

9.1. Opranm3anng THYHOr0 HpAEMA rpaxKIan

JInyHbIA TipyieM rpaxzaaH OCYHIECTBIAETCA INIABHBIM BpadyoM H €0 3aMECTHTEIIMH (Jajee —
pykosoacteo ['AV3 «JIPKb» M3 PB) B cooTBeTCTBHH ¢ TpaMKoOM IpuéMa TIpaxKaaH,
YTBEPHKIACHHBIM TIABHBIM BPadoM.

B cnyuae obpamenus rpaskianMHa Kk pykoBoictry [AV3 «JIPKb» M3 Pb no cpounomy ¢
TOYKH 3PEHHA TpakIaHHHa BOIIPOCY, KacalomeMycs ero COCTOfHUSA 3J0pPOBBA H BOMPOCOB
OKasaHWUsA MEIUIIMHCKOH IIOMOIM KOHKPETHOMY MAalMEHTY, TO OPHEM JAaHHOTO TIpaXiaHuHa
OCYLIECTBIISETCA IpeACTaBUTENIEM PYKOBOACTRA B Oamxaiiluee BpeMs HE3aBUCHUMO OT
YTBEPKAEHHOTO rpaduka mpuéma.

HOJII'OTOBK& JOKYMCHTOB JJIA MpHEeMa IpaKaaH ITIAaBHBIM BpPadoM M €I0 3aMCECTUTCIAMHU
BO3JIATAETCS HA PYKOBOJMTENCH CIPYKTYPHBIX MOJPA3[ENCHU, K KOMIIETEHLHH KOTOPHIX
OTHOCSITCH BOIIPOCHI, IIOCTABJICHHEIE B OGpallicHIH.

I'padpuk mpHeMa rpaxaaH pPYKOBOACTBOM MEAMIMHCKOW OpraHM3amuy pa3sMeInaercs Ha
obpurmansHoM caiite 'AY3 « APKBb» M3 Pb u Ha uHQOpMaIHIOHHOM CTEHJE.



[Ipu MTHHOM NpHEMe TPaXI3HUH NPEABABIACT JOKYMEHT, YAOCTOBEPAIOMMUHA ero JH4HOCTE
(macropT, BOEHHBIH Ouler, a TaKKe HMHBIC JOKYMEHTHI, YAOCTOBEPSAIOIIME JIMYHOCTH, B
COOTBETCTBHH C 3aKOHOJaTeNnbcTBOM Poccuiickoit ®eneparm).

Bo Bpema JIHYHOrO NpHEMa TPAXKAAHHH JENAaET YCTHOE 3adBJICHHE JMOO OCTaBIAET
MHChMeHHOe o0pallleHue Mo CYIECTRY 3a/laBacMBIX UM BOIIPOCOB, B TOM UMCIIE B LEJIAX NPUHSITHA
MEp MO BOCCTAHOBJICHHIO HJIH 3allUTE €r0 HapyHICHHBIX IpaB, CBOOOA M 3aKOHHBIX MHTEPECOB.
MakcHMalbHO AOMYCTHMOE BpeMS JIHYHOTO IMpHEMa IpaxKAaHHHAa He JOJDKHO npesblarh 30
MHHYT.

YcTHBie 00pamieHHs rpaKJiaHuHa perucTpupylored. B ciaydae, eciiv N310KEHHBIE B YCTHOM
ofpamennu akThl B OOCTOATEIBCIBA ABIAIOTCS OYEBHJIHBIMH M HE TPeOYIOT JONOJIHUTENHLHOMU
IIPOBEPKH, OTBET Ha oOpallleHHe ¢ COrJIacHs IpaXkIaHHHa MoXeT OBIThL AaH YCTHO B XOJe JTHYHOTO
npueMa. B oOCTanbHBEIX cioyyasdx HaeTcd TMHCBMEHHBIH OTBET HO CYUIECTBY IIOCTABJICHHBIX B
NUCbMEHHOM 00pailieHIH TPaXKJaHHHA BOIMPOCOB.

IMucoMennsie ofpaineHus TpakKIgaH, NPUHATEIC B XOAE JIMYHOTO NpHeMa, MOAJIeKaT
pPETHCTpalUK H PACCMOTPEHUIO B COOTBETCTBHU ¢ HACTOATHM [Topsaikom.

Ecnd B XoJe NUYHOTO MpHEMa BBHISCHAETCHA, YTO pPEUICHUE MOAHMMACMBIX TPaXKAaHUHOM
BOMPOCOB HE BXOIMT B KOMIIETEHLHUIO METHIMHCKON OpraHu3anyH, rpaXIaHUHY pPa3bsCHIETCA,
KyAa ¥ B KaKOM MOPAJKE €My clenyeT oOpaTHThCA.

B xoae AMYHOTO I[pHeMa TpaXIaHUHY MOXET OBITh OTKAa3aHO B PACCMOTPCHHH €r0
oOpaineHus, ecy eMy paHee ObUI JaH OTBET IO CYNIECTBY NOCTABJICHHEIX B 00PallleHAH BOIIPOCOB.

Kontpons 3a opranmsaipieif TMYHOrO NpueMa u yYUeT o0pallieHu# rpakJaH, paCCMOTPEHHBIX
Ha JIHYHOM IIpHEeMEe B MeJIHI.II/IHCKDfI opranp3aldy  OCYILHCCTB/IAIOTCA COOTBCTCTBYKOHIUM
CTPYKTYPHBIM IOAPA3JICIICHHEM M OTBSTCTBEHHBIM 32 paloTy ¢ ofpallieHUIMH TpakaaH.

Yuer (perucrpanms) ycTHbIX oOpaleHuH rpaxiaH M COAEpKaHWE YCTHOTO oOpalneHus
3dHOCATCS YNOMHOMOYCHHBIMM Ha TO JMIAMH H3 KApTOYKH JIMYHOIO TIpHEMA TIpaxiaH,
3alI0JTHCHHON PYKOBOJCTBOM MEAUILUHCKOM Opranu3anyu, HENOCPEACTBCHHO B KYPHAN, KOTOPHIH
JIOJKeH ObIth HPOHYMEPOBAH, NPOLIHYPOBAH H CKPEILTEH ITe4aThIo.

B o0s3aTensHOM mopsiiKe JKypHal JWYHEIX OOpamleHMd TrpakIaH H0JDKEH BKIIHOYATH
CIIEAYIOIIME PA3ACIIBL:

* PETBCTPALMOHHBIN HOMED;

e jara o0panieHuA (1aTa perucTpaim);

« ®.1.0. obparusiierocs;

e a1pec PAKTHYECKOTO MPOKUBAHUS,

 TEMATHKA O0pallieHHS;

e ©.1.0. 1 JIOJBKHOCTD YHIOIIHOMOYEHHOTO 32 PaCCMOTPEHHUE,

e JaTa ¥ pE3yNbTaT PaCCMOTPEHHS;

» CBEJICHUS O MECTE XPaHEHHS MaTEPUAIOB PACCMOTPEHHOTO obpaienus.

B ciyuae, eciii ycTHble 00palleHUs I'pakaH NPUHHMAIOTCA 110 TenedoHy, B TOM YHCIE 10
tenedony «ropauefl MUHERY, 3BOHMBIMI TpeAyNpekIaeTes O TOM, 9TO B HENSX COOMOJCHUA
TpeGoBaHuii PeaepansHoro 3akoHa ot 27 urons 2006 r. Ne 152-03 «O nepCoHANBHBIX JaHHBIX)
coJicpkanue Oece/ihl OTPaXKaloTCA B JKypHAJlE B COOTBETCTBUM ¢ HacroamuM IlopsakoM u emy
JIAI0TCS YCTHBIE OTBETHI I10 BOIIPOCaM, BXOAAIIHM B KOMIICTSHITHIO METHITHIICKOM OpTaHH3aLHY.

PerucrpupyroTcs yCTHBIE OOpallcHUS rpask/iaH, [IPHHATEIE [10 TCIC(OHY B KypHAIE.

9.2. MakcaMaJIbHBIi CPOK OXKHAAHMA B OYepeiH NpH nojade oOpalleHHss W TpH
NOJIY4YeHHH pPe3ybTAaTa PACCMOTPEHHA 00paleHn s

Cpox oXHJaHHMd 3adBUTENA B O4YepeAM IPH JIMYHOM OOpalleHHH B MEJULIMHCKYIO
OpIaHM3aLMI0 HE JIOJKEH MIpeBblnaTs 40 MHHYT.



9.3. TpeGoBasus K MecTy OKHIAHHS H PAEMAa 3aABHTeel

Opraauszanus NpreMa IpakJaH OCYINECTBAAETCA B MecTax (KaOuHeTax), YUHTHIBAIOHIMX
HeoOXoauMocTh obecrieueHUs KOMQOPTHBIMH  YCIOBUSMHM, B TOM 4ucie OOeCHeUSHHS
BO3MOKHOCTH pealiu3alliii [IpaB HHBAIHIOB.

Jlis oxulaHMs NpUeMa rpakIaHaMHM, 3amoHEHHA HEOOXOMUMEIX JOKYMEHTOB OTBOASTCS
Mecta, OOOpYNOBaHHBIE CTOJAMHK, CTYJIBAMH, a Takke HeOoOXOOUMBIMH KaHIEIAPCKUMH
HOPHHALTCHHOCTAMHE (U1 BO3MOXXHOCTH 0(OPMIICHHS JOKYMEHTOB).

Mecra Moryt ObITh 0GOpYIOBaHEI TEAC(OHHEIM anmapaTroM H CIPABOYHHKOM CITy)KeOHBIX
TenehoHOB COTPYAHHUKOB METUIMHCKON OPraHU3aLiH.

Bxon u mepeiBukeHHe 1O NOMEIIEHHSM, B KOTOPHIX NPOBOAHTCSA JIMYHBIA IIPHEM, He
OOIKEH CO3/1aBaTh 3aTPyAHEHHUI JUIM MU C OTPaHHYEHHBIMH QH3UYECKUMH BO3MOKHOCTAMH.

HNndopmuposanue 3asButeneif B yacT ¢akTa NOCTYIUICHHS oO0pailleHHs, €ro BXOIAIINX
PETHCTPALMOHHBIX PEKBH3HTOB, HAaUMCHOBaHUA CTPYKTYPHOTO TMOApa3feleHUA METUIMHCKOH
OpPraHU3alMM, OTBETCTBEHHOTO 32 €ro HCHOJHEHHE, OCYHIECTBISAET COOTBETCTBYIOIEE
CTPYKTYpHOE NOApa3AeicHHUe OTBETCTBEHHOE 33 PETHCTPALMIO 0OpaLeH i rpaxaaH.

Wudopmaiiuss o 1npueMe TIpaxkAaH pasMellaeTcas Ha HHQOPMALMOHHBIX CTEHIAX
MEIUIMHCKOH OpraHU3alliy, a TakKe Ha OPUIHANTEHOM CAHTe MCIHIIMHCKOM OPraHH3alHH.

10. PaboTa ¢ nHCbMEHHBIMHE 00palleHUAMH IPaXxAaH B MeAHIHHCKOH OpraHu3annu

10.1. IIpuém nacEMeHHBIX 00pamendii rpaxxaH

Ioctynaromue B MEAMLMHCKYIO OpPraHM3allMI0O THChMEHHBIE oOpainenms (GaHzaepony,
HOCBIJ'IKH) TTPHHHMAIOTCA CIPYKTYPHBEIM HDOJApa3fe/iEHHEM OTBCTCTBCHHEBIM 34 PCTHCTPALHEKY
obpallcHU# I'paxkaH.

B nemsix obecneuyenus OesonacHocTH TpH paloTe ¢ NMHCEMEHHBIMH OOpallleHHAMH OHH
HOIIEXKAT 00A3aTEIbHOMY BCKPHITHIO M MpPEIBAPUTENALHOMY IPOCMOTpPY. B cilydyae BhISBICHHA
OIIaCHBIX MM MONO3pPUTENBHBIX BAOKEHHH B KoHBepTe (OaHiepond, MHOChLIKE) pabora ¢
{IUCBMEHHLIM O00pAlIEHUEM IIPUOCTAHABIHBAETCS 0 BRIACHEHHA OOCTOATENHCTB H NPHHATHS
COOTBETCTBYIOIIEIO PEIIeHHS PYKOBOACTBOM CTPYKTYPHOTO MOApa3felieHHs OTBCTCTBEHHOrO 3a
perucTpaiiuio obpalleHui rpax iaH.

[Tpu npueMe nUcbEMEHHBIX O0palIeHHMiA:

* [IPOBEPAETCA [IPABUIIBHOCTD aJPECHOCTY KOPPECIIOHACHIINH;

¢ COPTHUPYIOTCA TEJETPAMMBI;

e BCKPBIBAIOTCA KOHBEPTH, MPOBEPACTCA HaiHYHe B HHX HOKYMCHTOB (pa3OpBaHHbIC
TOKYMEHTHI ITOAKNEHBAIOTCH );

* COPTHPYIOTCS OTBETHI Ha 3aNpOCH IO 00palIcHUAM Tpak/IaH;

e IOCTYIIMBLIKE € IHCHMOM JOKYMEHTHI (IAcIlOpT, BOCHHBIH OuWNeT, TpyZoBas KHIDKKa,
HNCHCUOHHOE YIIOCTOBCpEHHE, oTorpadun u Jpyrue IpWIOKEeHH K ITHChbMY) MOAKATBIBAKOTCH O
CKPEIKY IIOCIE TEKCTa MHChMa, 3aTeM MMOJKalbIBaeTCad KOHBEPT. B ciaydae OTCYTCTBHSA CaMoOro
TEKCTd HUChMa pal0OTHHKOM, NPHHHMAIOIUM TMOYTY, UOAKAIBIBACTCA OJIAHK ¢ TEKCTOM:
«IIncpMeHHOTO O0pallleHNs K afpecary HeT», KOTOPbIi Npuiaractes K KOHBEPTY;

e [10 BBLABICHHBIM HapyIICHHAM M HENOCTATKAM COCTABJIAIOTCA aKTHl Ha ITHChMa., AKT
COCTABJIAETCH B ABYX JK3EMIUIAPAX H MOJMUCHBACTCS PaOOTHHKOM CTPYKTYPHOTO ITOAPAa3/IC/ICHU,
OTBETCTBEHHBIM 3a perucrpaimio ofpaiienuii rpaxaad. IIpd 3TOM OJMH 23K3eMIUISAp axTa
IOCHIIAETCA OTIPABHTENIO, BTOPOH mnpuodiiaercs K IIONYYCHHBIM JOKYMEHTAM M IIepeacTcs
BMECTE ¢ HUMM Ha paceMortpenue. OmmbouHo (He 10 ajipecy) NPUCIaHHBIE MTUCEMa BO3BPAINAKOTCA
Ha HOYTY HE BCKPBITHIMH.

10.2. PeracTpanus nHCbMeHHbIX 00palennit FpaxIaH



Perucrpauus obpameHuii rpaskaas, MOCTy MUBIINX B METULIMHCKYIO OPTraHU3ALUIO, TPOU3BOIUTCS PAOOTHHUKAMHU
CTPYKTYPHOTO NOAPA3AEICHUsI OTBETCTBEHHOIO 38 PETUCTPALIMIO OOpAallleHNi IrpakaH, B )KypHaJe B TEUCHUE OHOTO
IHSI C JaThl UX MOCTYIUICHMUSI.

Perucrpauuss nucbMeHHBIX oOOpameHuii W oOpalleHHil rpakaaH, MOCTYNHMBIIMX IO 3JIEKTPOHHOH MOYTe,
OCyIIECTBISIETCS] paOOTHUKAMH CTPYKTYPHOTO MOAPA3AENeHHs], OTBETCTBEHHOIO 32 PETUCTPALMIO OOpaleHnii rpak-
JIaH, MyTeM BBOAA HEOOXOMUMBIX TaHHBIX 00 OOPAaTUBIIUXCS IPaKIaHaX U COMEPKaHUN UX OOpalleHull B XKy pHAL

Ha kaxmom mucbMeHHOM OOpAIleHUHM MPOCTABISIETCS PETUCTPALMOHHBINA LITAMII, AaTa PETHCTPAllMH U PErH-
CTpaLUOHHBINA HOMED. Bce 3Tu cBeneHnst BHOCATCA B JKypHAL.

PaboTHUKHN CTPYKTYPHOTO MOAPA3EICHUs, OTBETCTBEHHOTO 32 PETUCTPALII0 OOpaIleHi TpaskaaH, Mpu peru-
CTpaLuu NPOBEPSIIOT YCTAHOBJICHHBIE PEKBU3UTHI MMCbMA, HATNYNE YKA3aHHBIX aBTOPOM BJIOKEHUN U NMPUIIOKEHUH.
ITpn HEOOXOMUMOCTH MPOBEPSIIOT MOCTY MUBIINE OOPAIIEHUST HA TOBTOPHOCTb.

[ToBTOpPHBIMU CUUTAIOTCS OOpaIleHUs], TOCTY MUBIINE B MEAUIIMHCKYIO OPTraHU3AIUI0 OT OJHOTO U TOTO K€ JIMIA
M0 OAHOMY M TOMY K€ BOIIPOCY:

e CCJIK 3aABUTECJIb HE YAOBJICTBOPCH AAHHBIM €MY OTBETOM IIO MEPBOHAYAJIBHOMY 3asIBJICHUIO.
He cuurarorcs MOBTOPHBIMHU:

o O6paH.IeHI/I$I OOHOI'0 U TOTO K€ JIMLA, HO IO PA3HBIM BOIIPOCAM,

o O6paH_IeHI/I$I, B KOTOPBIX COAEPIKATCA HOBBIC BOIMIPOCHI UJIU AOMOJHUTCIIBHBIC CBEACHUS.

Ecnu anpec oTcyTCTBYeT M Ha KOHBEPTE, U B TEKCTE OOPAIEHHUS, TIPU ONPEAEIICHIH PErHOHA POXKIBAHUS 3asIBU-
TeJIs CllelyeT PYKOBOACTBOBATHCS JAHHBIMU MIOUYTOBOTO LITEMIIENS IO MECTY OTIPaBKHU.

[Ipomenmue peructpauio odpalieHus rpakJaH B 3aBUCUMOCTH OT COIEPIKaHHsI BOMPOCA B TOT K€ JI€Hb
HAIPaBISIFOTCST M1 pacecMoTpenus masuomy Bpauy TAY3 « IPKb» M3 Pb.
p p p Yy Bpaiy

ITpu 3TOM B XXypHaJe AeTaeTCsl OTMETKA O HAIMIPABJIEHNN OOpalleHNs T'PaskiaHNHA Ha PACCMOTPEHHE.
10.3. PaccmoTpeHne NUCbMEHHBIX 00palieHuil rpaskaaH

ITo nmuceMeHHOMY OOpaIIeHnI0 U 0OpaIleHHIo, TOCTY TUBIIEMY IO 3JIEKTPOHHOH TOUTE U MPUHATOMY K PacCMO-
TPEHHUIO, TOJKHO ObITh MPUHSATO OAHO U3 CIEAYIOLINX PELICHUH O:

e IPUHATHU K PACCMOTPEHHUIO,

e TIEpPEAAYEC HA PACCMOTPEHHUE 3aMECTUTEIISIM IJIAaBHOTO Bpaya,

e HAIIPaBJICHUH B APYyTH€ OPTaHU3ALMU U YUPEKICHUS,

e MPUOOIICHUH K paHee MOCTYMHUBIIEMY OOpAIICHHIO,

e COOOIIEHNH MPAKIAHIHY O HEBO3MOXKHOCTH PACCMOTPEHHMSI €10 O0palleHus,
e COOOIIEHNN MPAKIAHIHY O MPEKPAIEHUN TePEITUCKHY,

o criicaHu’ «B meno».

OOparenust TpaXkIaH 1Mo BOMPOCaM, He OTHOCSIIUMCS K KOMITETEHIINN MEAUIIMHCKON OPTaHU3aliK, B TEUCHUE
MATH THEW CO JHS MX PEeTUCTPAaLiU MEePeChUIAIOTCS AODKHOCTHBIMHU JIMIIAMH B COOTBETCTBYIOIINE OPTaHU3ALNH UIH
COOTBETCTBYIOLIEMY JOJPKHOCTHOMY JIMITY, B KOMIIETEHIIUIO KOTOPBIX BXOIUT PELIEHUE MOCTABICHHBIX B 0OpalieHuu
BOIPOCOB, C YBEJOMJICHHEM IPaXKAaHUHA, HANIPaBUBIIEro oOpamieHne. Ecim TekeT mICbMEHHOro 00paleHns He 1moj-
JlaeTCsl MPOUTEHHUIO, OHO HE MOJJIEKUT HAIIPABJIEHUIO Ha PACCMOTPEHHE B TOCYapCTBEHHbINH OpraH, OpraH MECTHOTO
CaMOYIIPaBJICHUS WU JOJLDKHOCTHOMY JIMIY B COOTBETCTBHH C MX KOMIETEHIMEH, O U€M B TEUEHUE MATH JHEU CO AHs
perucTpanyu cooOIaeTcs 3asBUTEINIO, HAIIPABUBIIEMY OOpaleHue, eClii ero (aMIINs U IIOYTOBBIA aipec MOATAI0TCS
MPOYTEHHIO.



O xoae paGoTHl ¢ 00palleHUAMH IpakiaH, IOCTYIIMBIIAM HA PACCMOTPEHHE B MEAHIIMHCKYTO
OpraHM3alldi0 M3 BHIIECTOALIErO OpraHa YMpaBiIcHHA, B KOTOpPHIH OHM OBLTM HalpaBrJICHEI
HETIOCPEICTBEHHO WiH u3 Aamunucrpaumu llpeswaenta Poccuifckoli ®enepanuy, Annapara
[TpaBurensctBa Poccuiickoli ®enepaumy, ['ocynapctBerHoH Jymbl ®egepansunoro CoOpanus
Poccuiickoii ®enepaitny, Copera @enepanuu @enepansaoro Cobpanus Poccuiickoit Penepanuu,
OOnrectBennoii manatel Poccmiickoii Penepanumn, I'eHepansHoli npoxkypatyphl Poccuiickoid
Penepanun, YnonHoModeHHOro 1o npaBaM  yedoBeka B Poccmifckoii  ®Denepanum,
YnonHoMoueHHOro 1o 1mpaBam peGenka B Poccuiickoit ®enepanuu, MunnctepcTBa
3apaBooxpadenns Poccuiickol @enepanuu, U B3AThIE HMH HAa KOHTPOIIb, NOKIA/IBIBACTCS JTHYHO
PYKOBOAHTEMIO MEAUIMHCKON OpraHu3aliuy.

Obpainenne rpaxaaHuHa, coaepXxkalnee 00XKaJloOBaHHE perieHHH, AelicTBui (He3acicTBHA)
KOHKPETHBIX JODKHOCTHBIX JIMIl M COTPYAHMKOB MEIUIIMHCKOM OpraHH3amMu, HE MOXKET
HALPABRIATECS 3THM [OJKHOCTHBIM JMI[@aM M COTPYJHUKAM JUIS PacCMOTPEHHSI U OTBeTa
rpaxciaHuHy. EcniM HMCIOJIHEHHE JaHHOTO YCIOBHS HEBO3MOXKHO, 00palleHHe BO3BpaIlaeTcs
TPOXZAaHHHY C PA3bACHEHUEM €0 1paBa 00kaloBaTh COOTBETCTBYIOLIME PEUICHU WIH JCHCTBUA
(GesneiicTBHE) B YCTAHOBICHHOM TOPSJIKE B CYA.

Bce ofpainenys, MOCTYIHBHIAEG B MEIMIIMHCKYIO OPraHM3allHIO, MOIeKAT 00sa3aTeIbHOMY
paceMorpenuio. OOpallieHHe, B KOTODOM CONEpXaTcs HEHeH3ypHblie 1u00 ockopOWTeNbHBIC
BHIP@XECHHA, YIPO3Bl JKH3HHM, 3J0POBBIO M MMYHIECTBY JIOJDKHOCTHOIO JHIlA MEJUITHHCKOMH
OpraHM3aliyii, & TAKKe YICHOB €r0 CEMBH, MOMET OBITH OCTaBieHO (€3 OTBETa IO CYMIECTBY
HOCTABJICHHEIX B HEM BOIPOCOB ¢ OJHOBPEMEHHBIM YBEJOMICHHEM 3asABUTEINH, HAIPABHBILIECTO
obpaneHue, 0 HeJIOIYCTHMOCTH 3710YOTpeSIeHHS IIPAaBOM.

OOpameHus, pacCMOTPEHHBIC PYKOBOAUTENEM MEAHLUHMHCKON OpraHd3aluH, NEepenaroTcs B
CTPYKTYPHOE HO/Jpa3/IcJicHHEe OTBETCTBEHHOE 3a pErucrpauuio oOpalilleHuii rpakiaH, s
PETHCTpALMY PE30JIOLNH B XKYPHAIE M NOCHEAYIOUIETO HallpaBieHUA OOpaInEeHHA 3aMECTHTEIAM
PYKOBOAWTENS KWAM B COOTBETCTBYIOWISE CTPYKTYpHOE NOAPA3AC/ICHUE I PACCMOTPEHUS W
NOJATOTOBKH OTBETA.

10.4. IToaroToBKA 0TBETOB HA NIHChbMEHHbIE 00paleHHN rpaxKiaan

IIpoekT oTBeTa I'PAXIAHUHY, NMOAIOTOBICHHBIH JOMKHOCTHBIM JTMIIOM, OTBETCTBEHHEBIM 34
HCHOMHEHHE TIOPYYeHHs (HENOCPEACTBEHHO MIM YKa3aHHOTO B IOPYYCHHH PYKOBOJUTEN,
3aMECTHTEIA PYKOBOAUTE I MEAUIIMHCKOH OpraHu3aiiy NMePBBIM), COTTACOBBIBACTCA:

* PYKOBOJAUTENEM CIPYKTYPHOIO  HOZPA3ZC/ICHUs, OTBETCTBEHHOIO 3a HCIOJIHEHUE
[IOpYUYEHHUs, SO0 JTHIIOM, er0 3aMETHAIOLINM;

* COHCIIOJIHUTE/IA TOPYUCHM (€CIH PYKOBOJCTBOM MEAMUHHCKOH OpraHU3aluy OIpeAentH
COMCTIONHUTEIb), JUOO THLIOM, €TI0 3aMEITAFOLIIIM.

OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE, BCECTOpPOHHEE H ODBEKTHBHOE pacCMOTPEHHE
o0palleHuii B paBHOM CTENEHH HECYT BCE YKa3aHHBIE B PE30OJIFOIMH HCIIOTHHTETH.

OO0paineHus, NOCTYNUBUIKE ¢ MOMETKOH O CPOYHOCTH AOCTABKU: «BpyuuTs HEeMEAIEHHO»
ik «CpovHO», paccCMaTPUBAIOTCH HE3aMENTUTENBHO.

B cayyae pasHOracMii MexIy PYKOBOAUTESIMM CTPYKTYPHBIX IIoJpasjencHuii o
NPHHAUIEKHOCTH O0pallleHNs OKOHYATEeNIbHOE pEIICHHE [0 ITOMY BOMPOCY NPHHHMAESTCS
PYKOBOZMTENEM MEIUMIUHCKON OpraHM3aliMyl MM €r0 3aMeCTUTENAMHU B COOTBETCTBHH C
KYPUPYEMBIMH HAIIPaBJICHUAMM JACATENLHOCTH,

OOpanieHue CYUTAETCA Ppa3pCIEHHEM, €CIH PAcCMOTPEHbl BCE IMOCTABJICHHBIC B HEM
BOTIPOCH], MPHHATE] HEOOXOIMMEIE MEPHI H 1aH ITUCHMEHHBI OTBET.

B caydae, ecnu JaHHBIX, YKa3aHHbIX B oOOpaillieHWH, HEIOCTATOUHO IS TIPHHATHS
OKOHYATENIBHOIO pEelIeHHd, 3anpallliBalOTCA HeOOXOonHMMble MaTepHalbl JUId 3aKIOYECHMS H
000CHOBAaHHOTO TIPHHATHUSA PEIICHMA.




Pesynerarsl paccMOTpeHHA ofpameHus cCoo01aroTcs ero aBTopy.

OT1BeT AOMKEH OBITh KOHKPETHBIM, SCHBIM 10 CONEPKAHHIO, 0OOCHOBAHHBIM M OXBaTHIBATH
BCE BOMPOCHI, IOCTABJICHHEIC B OOpalICHUH.

Ecnu npock0a, u3noxeHHas B oOpalleHUH, HE MOXET OBITH pa3pelicHa II0JIOKHTEIBHO, TO
YKa3bIBACTCA, 10 KAKUM IIPHUMHAM OHa HE MOXKeT OBITH YIOBIETBOPEHA.

HcnomHuTenp M JIMLIO, [OIMHCABINEE OTBET, HECYT OTBETCTBEHHOCTH 34 [ONHOTY,
CoAepKaHue, ACHOCTE H YCTKOCTh H3IVIOKCHHA CYTH OTBCTA, JOCTOBCPHOCTE CCbLIIKH HA
HOPMATHBHBIC aKTHI.

Brocuts kakue-nub0 M3MEHEHHS B coAep)kaHUe OTBeTa 0e3 paspelieHHS IOMKHOCTHOIO
NWLA, TOANNCABINErO €ro, 3alpellaeTcs.

OtBeTsl Ha obpalienus rpakaaH MOMIUCHIBAET PYKOBOAHTEND MEIULMHCKON OpraHy3atH.

IloanunHble AOKYMEHTH! (naclopra, AWINIOMBI, TPYAOBBIE KHWKKH H [p.) BO3BpaIlaloTcs
3asBUTEIO 3aKa3HBIM OTIpPaBICHUMEM BMecTe ¢ oTBeTOM. IIpu >TOM B OTBeTE JOLKHBL OHITH
HEPEYUCICHB UX HAMMEHOBAHHS U YKa3aHO o0Iltee KOAUYIECTBO JIHCTOB IIPHIOKEHHA.

ITpu paccMoTpenun oOpallleHHs He JOMmycKaeTcs pasiilanieHHE CBEACHUH, copepikaiuxcs B
o0palleHHH, a TakKe CBeAcHHH, KacalolMXCa YaCTHOM XM3HM IrpaxkAaHuHa, O€3 ero corjiacus.

He sgBnderca pasrnalieHUEM CBEIEHHH, colepamuxcs B 0OpalleHuM, HalpaBleHue
NUCEMEHHOro o0palieHHs B 'OCYZAPCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYNPABIEHUS HIH
TOJDKHOCTHOMY JIMILY, B KOMIETEHIMIO KOTOPBIX BXOJMT pellicHHE [TOCTaBJICHHBIX B O0pallcHUH
BOIIPOCOB.

Hcxomsamuii  perucTpaumOHHBI HOMep oTBeTa Ha ofpameHue (oOpMHpYeTcs B
COOTBETCTBYIOIHEM KYpHAaIe MeIULHHCKONH OpraHU3aLUH.

Ilepen nepenmadeli oOTBETOB 3asABUTEIAM HA OTNPAaBKy paboTHUK CTPYKTYpPHOIO
MOApa3eNeHys, OTBETCTBCHHBIN 3a pafoTy N0 perucTpaldu oOpallleHd# TpaXIaH IPOBEPSET
HaNMYKe HOAINCe, BU3 Ha KOMMAX OTBETOB, COOTBETCTBHE M HAIIMYHUE NPUIIOKEHHUHH, YKa3aHHBIX B
OTBETE, IIPABWIBHOCTL HAMMMCAHUA HMHICKCA TOYTOBOTO OTIACTCHHA, aapeca, (paMHJIHH H
WHHLHAATIOB KOPPECTIOHACHTA U HCXOAANIEr0 HOMEpa ITHChMa.

OdopMieHHRE HaaaexKamuM 00pa3oM OTBeTHl HMEPENaOTCA B CTPYKTYPHOE MOIpPA3AeIcHHE
MEIUIMHCKOH OpraHU3alid, OTBETCTBEHHOEC 3a PAacChUIKY IOYTHI, IS OTHpPAaBKH ajapecaraM
ITOYTOBBIM OTIIPABIICHUEM.

OtBeT Ha o0pallieHHe, TOCTYNUBIIEE B MEAUIMHCKYIO OpraHU3aIlHi0 B HopMe 3JIEKTPOHHOTO
NOKYMEHTa, HalpaBIfeTcs COOTBETCTBYIOIUIMM CTIPYKTYPHBIM [OJpa3’fielieHHeM B  (opMe
AIEKTPOHHOTO AOKYMEHTa 110 ajpecy 3JJICKTPOHHOH MOYTH, YKa3aHHOMY B OOpallleHWH, WIH B
IMACBMEHHOH (popMe I10 MOUTOBOMY aapecy, YKazaHHOMY B o6paineHHH.

MaTtepuaiisl HCTIOTHEHHOTO 00palieHus ¢ BU30BOH KolMel 0TBeTa 3aABHTENI0 GOPMHUPYIOTCS
B JIeJIa B CTPYKTYPHOM NOApa3JelieH!H, OTBETCTBCHHOM 3a AETONPOH3BOJICTBO, B COOTBETCTBHM ¢
HOMEHKJIATYpO# Jel.

OdopmieHne Jen s apXHUBHOTO XpaHeHMS oOpalleHuii TpaKJaH OCYIIECTBISEICH B
COOTBLCTCTBHU C Ipeﬁosaﬁmmn ACNOMPOU3IBOCTBA.

11. Pe3yjbTaThl paccMOTpPeHHA ofpamenuii rpaxian

KoHeuHBIMH pesybTaTaMH PACCMOTPEHMSA 00paIIEHHs ABJIAIOTCA:

» OTBET Ha Bce TOCTaBIeHHBbIC B 00palleHydu (YCTHOM, B MUCEMEHHOH dopMe unu B popMe
IEKTPOHHOTO JOKYMEHTa) BOMNpPOCH MM YBEROMJEHHE O TMepeajpecoBKe o0paineHns B
COOTBETCTBYIONIYI0 OpPTaHM3alMI0 WIM OpraH, B KOMIETEHIHIO KOTOPOTO BXOAUT pEIICHHE
TIOCTABIEHHBIX B 00pallCHHH BOIIPOCOB;

¢ OTKa3 B pPacCMOTpeHUH oOpamieHHs (YCTHOTO, B MHCBMEHHOH ¢opMe W B (dopme
MEKTPOHHOIO JOKYMEHTA) C U3JI0KEHHEM TIPHUMH OTKa3a.



[Ipouieaypa paccMoTpeHuUs obpallieHHs 3aBepiliaeTcd IMyTeM HalpaBieHUs OTBETA HIIM OTKa3a
O CYMIECTBY OOpallieHMs 3asBHTENS ¥ MOMYHEHMS TPaXIaHWHOM pe3ynbTaTa pacCMOTPEHHA
obpamenns B TUCHMEHHON WM yCTHOH QopMe, WK B GOPME IEKTPOHHOIO IOKYMEHTA.

12. Anaan3 oOpamennii, HOCTYNHMBIINX B MEAHIHACKYIO OPraHHU3alMIo

[To pesyasTaTaM paboThl ¢ OOpaleHUsIMA rpakaaH QOpPMHpYeTcs oT4eT B 0a3e JaHHBIX IO
pabote ¢ o6palicHHAMH rpask/JaH ¢ pa30HBKOM Ha NHCHMEHHBIE H YCTHBIC 00palicHHA, 110 BUaM H
TUnaM oOpalileHuit.

B 1enix ODOATOTOBKH W NPOBEAEHUS MEPOIIPUATHH 10 YCTPaHEHMIO IPHYKH, MOPOXKAAIOIMX
060CHOBaHHEIE XaloGbl IpaXJaH, YNOJNHOMOYEHHOE JO/DKHOCTHOE JIMI0 MEOMITMHCKOMH
OpTaHH3AMA OCYIECTRAAIOT YUET U aHanu3 obpaleHui rpaxkiay, MOCTYUBIIMX B MCAUIIHHCKYIO
OpPTaHHU3ALIHIO.

3aMecTUTENH T1aBHOTO Bpaya:

« 00ecieYlBalOT YYET W aHAJIU3 BOTIPOCOB IO KYPHPYEMBIM HAIPaBICHUAM, CONEPKAIUXCH B
ofpalleHHaX rpaXaaH, B TOM YMCIE aHAIM3 CICIYIOMX JAHHBIX:

- KOJIMYECTBO 7§ XapakTep PAccMOTPEHHBIX ofpanueHuit rpaxciaH;
- KOJIHYECTBO M Xapakrep peELICHWM, MPUHATHIX [0 OOpalCHUAM [POKIaH B MpEAenax HxX
ITOJIHOMOYMH;

- KOJMYECTBO M XapakTep cyAe0HBIX CIIOPOB ¢ TpakJaHaMH, a TakKe CBEICHUS O HPUHATHIX 1O
HUM CYAeOHBIX PEIHCHHAX.

® OpPraHU3yIOT YYET H aBaIH3 BOIIPOCOB U IOATOTABINBAIOT NPCAJIOKEHHUS, HAIlpaBIEHHBIE Ha
YCTpaHeHUe HeAOCTATKOB.

JIuuo, orBeTcTBEHHOE 3a paboTy ¢ ofpanieHUAMH IpaXgaH, 0600MaeT pe3yIbTaThl aHAIH3a
oOpalleHnii TrpakJaH @0 HTOraM Tojla H TOJATOTABIMBAET CTATHCTHYECKHH OTY4ET H
COOTBETCTRYIOIIYIO aHATATHUECKYIO 3aITHCKY.

13. Opranuszanusa KOHTPOJd 32 HenoHennem [opaaka

Kontpone 3a paccmorpeHHem oOpameHuii oCyIIecTBISETCS B ICIAX ofecrneueHus
CBOEBPEMEHHOI'O M KaYECTBCHHOI'O UCIIONHEHHS NIOPYYEHHH 110 00palleHUIM IpaykIaH, MPHHITHL
OIEPAaTHUBHEIX MeP MO CBOEBPEMEHHOMY BBIABJICHHIO H YCTPAHCHUIO MPHYMH HAPYIICHUA Npas,
CBOOOA Y 338KOHHBIX HHTEPECOB TPaXIaH, aHaIM3a COeP KaHHA MOCTYNAOMUX ofpanieHuil, xona
¥ PE3YJIBTATOR paboThl C 0OpallleHHUAMHU.

KonTtpo:s 3a ncnonnenseM oOpalneHmi rpaxiad BKIIOYAET:

e IOCTAHOBKY NOPYUECHUH IO UCTIOJIHEHUIO OOPAINCHMIA Ha KOHTPOJIh;

« cGop 1 06paboTKy HHPOPMALIMH O XOJIe PacCMOTPEHHA 0OpaleHHiT;

* IOATOTOBKY OICPATHBHBIX 3alPOCOB HCIOJHUTENSM O XOAE M COCTOSHHM HCIOTIHCHUS
TIOpYYEHHUH 110 00pallieHUIM;

« IOJTOTOBKY ¥ O0OOINEHUE JAHHEIX O COJEPKAHUH H CPOKaX HUCIONHEHUs MOPYUEHHH Mo
olpauieHNaM rpakiaH;

« CHATHE 00panieHMId ¢ KOHTPOJIA.

Kontpons 3a CBOEBpCMEHHBIM M IIOJMIHBIM  PacCMOTPEHHEM OOpALICHH rpaxjaH
OCYILIECTBIIAETCA 3aMECTUTEISIMH PYKOBOINTE/ MEIHIMHCKOH OpraHH3aIMH 110 HAMPaBJIeHHAM.

CTpyKTypHOE NOApa3AclicHHe MEIUIMHCKOR OpraHy3alluy, OTBETCTBEHHOE 32 PETHCTPAIHMIO
oOpameHnii TIpaxciaH, OCYIUECTBASET OCOOBIH KOHTPOAb 33 MCHONHEHHEM oOpalieHHit,
MOCTYNMBIINX B MEJHUIMHCKYIO OPTaHM3alii0 M3 OPraHoB yIPAaBACHHSA 31paBOOXPAHEHUEM, HHBIX
OpPraHOB BJIACTH C KOHTPOJEM HCIOAHCHHA, a Talkoke OCYINecTBisseT BHIOOPOYHBIH KOHTPOIb
HCTIONHEHHUS MOOBIX 0OpallicH i, MOCTYNMBIINX Ha PACCMOTPEHHE B MEIMIUHCKYIO OPTaHH3ALHIO
B COOTBETCTBMH C IOPYUCHHUEM PYKOBOAMTEIA MEAUIMHCKON OpraHH3al|y.



JlaToit cHSTHSA ¢ KOHTPOJIS ABJIAETCH AaTa OTIPABICHUA OKOHYATEIBHOIO OTBETA 3asBUTEIIO
¥ B KOHTPOIHPYOLIUHA OpraH,

OOpameHus, Ha KOTOPBIE AAIOTCA IPOMEXYTOUHBIE OTBETEL, ¢ KOHTPOIA HE CHHMAIOTCH.

CooTBETCTBYIOLIEE CTPYKTYpHOE oJpasJenacHue MEULHHCKON OpraHu3aluu
OTBETCTBEHHOE 34 PErHCTPALUI0 00pallleHuii rpaxiaH, ONEPaTHBHO NPEACTABIAET HHGPOPMALHIO
00 ofpamieHusX, CPOK PacCMOTpeHHA KOTOPHIX HCTeK JUOO HcTekaeT B Omikaiiinue ceMb JHEH,
PYKOBOAHTE/IO MECAHLIHHCKOH OPraHH3aLHH.

JInunas OoTBETCTBEHHOCTH 3a UCIIOJIHEHHE 00pAIieHH B YCTAHOBJIEHHBIE 3aKOHOIATENBCTBOM
Poccuiickoit ®denepaliMM CpOKM BO3/Iaraercsd Ha 3aMeCTHTENEH pPYKOBOIWTENS MEIHIMHCKOH
OpraHM3alliH 110 HAIIPABICHUSAM.

OcHoBaHHeM IJS TIPOBEJCHMS BHYTpeHHEH mHpoBepkH (ciIyxeGHOro paccieioBaHHs) IO
BonpocaM paboTsl ¢ OOpaINEeHUIMU IpaX1aH ABJISIOTCS:

 HCTE€UEHHE CPOKA UCIIOTHEHHS O0paleHus;

e IOCTYIUICHAC B MEAMULMHCKYIO OpraHm3amiio OOpallcHMH © 3adBICHHMH TIpakaaH,
IODHIMYECKUX JIHL, HHAMBHAYANbHBIX IpeAnpuHHMatened, HHGOPMAaLHWM OT OpPraHOB
TOCYZApCTBEHHOH BJAaCTH, OpPraHoOB MECTHOrQ CaMOYINpaBJI€HHSA, H3 CPENCIB MAacCOBOH
uH(popMaIMy 0 HapyIleHHH 3aKOHOJATENLCTBA O pacCMOTPEHUH oGpaLe Ui rpaxian.

Hapymenus ycrasosiennoro [lopaaka paccMoTpenust o0paiieHuii, HeNpaBOMEpPHEI OTKa3 B
WX TpHeMe, 3aTArMBaHHE CpPOKOB  paccMOTpeHHMS  oOpailieHMii, HX HEOOBLEKTHBHOS
pasOUpaTelbCTBO, MPHHATHE HEOOOCHOBAHHEIX, HApYIIAIONIMX 3aKOHOATENHCTBO PoccHiicKoii
Desepaliuyl pelIcHUH, NPENOCTaBlIeHHE HEOCTOBSpHOH HHMOpMAalMK, pasTialleHue CBeJCHHI 0
YACTHOW XU3HM IPaKJaHUHA BIEKYT B OTHOIICHUM BHHOBHBIX JOJKHOCTHEBIX JIHIT MeAMIIMHCKOM
OpraHM3aldu OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOAATENRCTBOM Poccniickoit ®eaepanun.

I'paxpane, wux o0beauHEHHSs M OpraHu3anuy, oOpaTHBINHECS B  YCTAHOBJIEHHOM
3aKOHOJATENBCTBOM IMOPAAKE B MEAUIMHCKYIO OpraHM3aliio, HWMET MpaBo Ha molbie
NpeJyCMOTpeHHbIe NEHCTBYIONIMM 33aKOHOAATENbLCTBOM (OPMbl KOHTPOIS 3a ACATEIBHOCTHIO
MEIHIMHCKOM OpraHu3alHHy 1o padore ¢ 0OpallleHHAMH TPakKIaH.



