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3akoH Poccuiickoit @epepamnun " O 3amquTe npaB morpeduTesiei”

no cocmosiHuto Ha 22.07.2019 e.

Hacrosiuii  3akOH pery/vpyeT OTHOIIEHWs, BO3HUKAIOI[He MEXIy TOTpeduTensMu |
W3rOTOBUTEJISIMU, UCTIOHUTEJISIMU, UMITOpTepaMH, MpoiaBLiaMH, B/a/ie/IbLiaMH arperaropoB HHGopMaLu
0 ToBapax (yc/yrax) npy npofiaxe ToBapoB (BBINOJHEHUH paboT, 0Ka3aHUY YCIIyT), yCTaHaB/IMBaeT IpaBa
noTpebuTesiel Ha rproOpeTeHre TOBapoB (paboT, yCIyr) HajsleXkalero Kauectsa U 6e30MacHBIX [Jist
JKW3HU, 3[[0POBBSI, UMYIIeCTBa MOTpeOuTesel U OKpy Karollei cpeibl, ToTyueHre MH(GOPMAIX O TOBapax
(paborax, yciyrax) u 06 WX M3TOTOBUTENSX (MCIIOMHUTENSX, TIPOZAABLAX), O BJaJe/ibI[aX arperaropoB
uH(popmMalu o ToBapax (yciyrax), MpOCBelljeHHe, TOCYZApCTBEHHYIO U OOIeCTBEHHYIO 3alljUTy MX
VHTEPeCoB, a TaKXe OIpe/ie/sieT MeXaHW3M peau3aliuy 5TUX 1pasB.

OCHOBHbIE TIOHSITHS, UCTIO/Ib3yeMble B HACTOSLLEeM 3aKOHe:

noTpeduTe/b - TPAXKJAaHWH, WMEMOLIMA HAMepeHWe 3akKa3aTb WM Tipuodpectd 0O
3aKa3bIBAIOILMM, MPUOOPeTALNA WM UCTIONB3YIOUMNA TOBaphl (PaboThI, YC/IYTH) UCK/TIOUUTETBHO IS
JIMYHBIX, CEMEeNHBIX, JOMAIlIHUX U UHBIX HYXK/I, He CBSI3aHHbBIX C OCYIL[eCTB/IeHUEM TpeJpUHUMaTe/TbCKOM
JlesITe/TIbHOCTH;

M3rOTOBUTE/Ib - OpraHM3alivsl He3aBUCUMO OT ee OpraHM3allMOHHO-TIPaBOBOM ()OPMBI, a Takxke
VH/IUBH/ya/TbHBIN TPeTIPUHAMATE T, TTPOU3BO/SIIYE TOBAPHI /11 peaiu3aliii moTpeOuTessm;

HCIIO/THUTE/Ib - OpraHu3alisi He3aBUCHMO OT ee OpraHM3aljMOHHO-TIPaBOBOM (OPMBI, a TaKxke
VH/IUBH/ya/IbHBIN TIPe/INTPUHIMATe b, BLITOJTHSIOME PAab0Thl WM OKA3bIBAIOIIME YCIYTH MOTPeOUTesIsM
T10 BO3Me3IHOMY [IOTOBOPY;

npojaBel] - OpraHu3alis He3aBUCUMO OT ee OpraHM3al{MOHHO-TIPaBOBOM (DOPMBI, a TaKxXe
VH/IMBHU/IyalbHBIA TIpeJNpUHAMATe/b, peau3yioljde TOBaphl TOTPeOWTeNsIM 10 JOTOBOPY KYIUIU-
NIPOJAKY;

ab3arl ce;lbMOW yTpaTH/I CUILY;

He/[0CTaTOK ToBapa (paboThl, yCIyr#m) - HeCOOTBeTCTBHMe ToBapa (paboTbl, YCIyTH) WU
o0s13aTesTbHBIM - TPeOOBaHUSM, TIPeAYCMOTPEHHBIM 3aKOHOM /00 B YCTaHOB/IEHHOM UM TIOPSIZIKe,
WIM YCJOBUSIM 7A0roBopa (MPM WX OTCYTCTBUM WM HETIO/NHOTE YC/IOBHN OOBIUHO TpeIbsBIseMbIM
TpeboBaHUAM), WIH Lie/sM, /I KOTOphIX ToBap (paboTta, yciyra) Takoro pofa OObIYHO HCIONB3YeTcs,
WM Tie/isiM, O KOTOPBIX TpofaBel] (MCIIO/MHUTeNb) OBbLT MOCTaBlIeH B M3BECTHOCTh TOTpebuTeneM Tpu
3aKJIIOUEHUM [J0roBOpa, WM 00pasiyy ¥ (WIM) ONMMCaHWIO TIPH Mpojake ToBapa Io obpasiy U (Wn) 1o
OIUCAHUIO;

CyII[eCTBeHHBIH HeJ0CTAaTOK ToBapa (paboThl, yC/JIyru) - HeyCTPaHUMbIA HEZOCTATOK WM
HeJJ0CTaTOK, KOTOPBIA He MOXKeT ObITb ycTpaHeH 0e3 Hecopa3MepHBIX pacXOfiOB W/IM 3aTpaT BpeMeHH,
WY BBISIB/ISIETCS] HEOJHOKPATHO, WJTH TIPOSIB/ISIETCSI BHOBB TIOC/Ie €r0 YCTPaHeHusl, WK JIpyrve Tofo0HbIe
He/l0CTaTKY;

Ge3omacHocTh TOBapa (paboThl, ycayru) - 6e30macHOCTb ToBapa (paboThl, YCIyTH) A/t )KU3HY,
3710pOBbsI, UIMYIL[eCTBa TIOTPeOUTe st U OKPY>Katolllel cpeibl TIPH O0OBIUHBIX YCIOBHSIX €r0 MCIOIb30BaHus,
XpaHeHWs], TPAHCTIOPTUPOBKM WM YTH/IW3allUd, a Takke 0e30TMacHOCThL Tporijecca BBIMOMHEHUST PabOThI
(oka3zanus yciyrn);

yIO/IHOMOUEHHasi H3roToBUTesieM (NPOAABI[OM) OpPraHM3alusi W/IM YIO/JTHOMOYEeHHbIN
HU3roToBUTe/eM (NMPOAABIOM) HHAMBM/Yya/bHbII MpeANpPHHUMAaTe/lb (Jasee - YIOJTHOMOUYEHHAs
opraHu3anysa WM YNOJTHOMOUEHHbIH WHAMBHAYA/IbHBIA MNpeJNpUHUMAaTe/b) - OpraHu3alys,
OCYLIeCTB/ISAOLIas  ONpeJie/IeHHYI0 [ledTe/IbHOCTb, WM OpraHu3alys, CO3[aHHas Ha TeppUTOpUU
Poccuiickoit @efiepaliun K3roToBUTeNeM (MPOJABLIOM), B TOM UHC/Ie WHOCTPaHHBIM H3TOTOBUTE/IEM
(MHOCTpaHHBIM TMPOZABLOM), BBIMOJHSIOIIME OfpefereHHble (YHKIMM Ha OCHOBAaHMHU [IOrOBOpa
C UW3roToBUTe/NeM (MpPOJaBLIOM) M  YIOJIHOMOUEHHble UM Ha T[IPUHATHE W  Y/OBJIETBOPeHHe
TpeboBaHMI TIOTpeOWTe/ell B OTHOIIEHMM TOBapa HEHA/IeXalllero KayecTBa, JIMOO WHUBH/YaTbHBIN
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npeAnpyYHAMare/b, 3aperuCTPUPOBaHHbIM Ha Tepputopun Poccuiickont Penepaniviy, BBIMOTHSIOLIANA
orpefiesieHHble (YHKIIMM Ha OCHOBAHWM J[IOTOBOpa C M3roToBUTeNeM (TIPOZaBLIOM), B TOM 4YHCJie C
WHOCTPaHHBIM M3rOTOBUTENeM (MHOCTPAHHBIM TIPOZABLIOM), U YIOJHOMOYEHHBIM UM Ha MPUHATUE U
yIOBIeETBOPEHKE TPeOOBaHUM MOTPeOUTE/el B OTHOILIEHUM TOBAapa HeHA/[IeXKall[ero KaueCTBa;

HMIIOPTEp - OpraHu3aliis He3aBUCUMO OT OpraHM3allMOHHO-TIPABOBOM  (OpPMBI WU
WH/JVBU/lyalbHbIA TpeANpUHAMATeb, OCYLIeCTB/SIOLMe HWMIIOPT TOBapa JJjisi ero MocC/aeAyrollen
peanusaluyu Ha Tepputopun Poccuiickor Penepaniyy;

B/Iafiesien] arperaropa uHdopmaiuu o ToBapax (ycoiyrax) (masee - Bjajiesiel] arperaropa)
- OpraHu3aldsi He3aBUCHMMO OT OpraHW3aljMiOHHO-TIPaBOBOM  (OpMbI MO0  WHIWUBUAYaTbHBIN
npeAnpyUHAMaTe b, KOTOpble SB/SKOTCS B/afe/bliaMU MPOTrPaMMBbl /1JIs1 3JIEKTPOHHBIX BBIYMC/IUTE/IbHBIX
MaIlVH U (WIK) Bajie/bliaMU caiiTa v (UTK) CTPaHUL{bI caiiTa B MH(OPMAI[MOHHO-Te/IeKOMMYHUKAIIMOHHOM
cetu "VIHTepHET" 1 KOTOPBIE MPeJ0CTaB/ISIOT MOTPEOUTE/TI0 B OTHOIIIEHHUH OTIPe/ie/IeHHOTO ToBapa (YC/IyTH)
BO3MO>XHOCTb O/JHOBPEMEHHO O03HAKOMMTLCS C TMpeJjiIoKeHreM TpoZaBlia (MCIOHUATEIS1) O 3aK/IHUeHUN
JIOTOBOpAa KYILTU-MIPOAAXXU TOBapa (JOroBOopa BO3Me3[HOTO OKa3aHWsl YCJIYT), 3aK/JIHUWTh C TPOZAABLIOM
(ucnosiHUTENIEM) AOTOBOP KYIUIM-NPOZaXKy (JOTOBOP BO3ME3JHOTO OKa3aHHUs YCJIYT), a TaKKe MPOU3BeCTH
TpeIBapUTE/IbHYIO OIJIaTy yKa3aHHOTro ToBapa (YC/Iyrd) myTeM IepeBo/ia JeHeXXHbIX CPeICTB BiaJebly
arperaropa B paMKax NpHUMeHsieMbIX opM Oe3HaTMUHBIX PaCueTOB B COOTBETCTBUU C IMYHKTOM 3 CTAaTbU
16.1 HacTosimero 3akoHa U PefepanbHbIM 3ak0HOM OT 27 WtoHd 2011 roga N 161-P3 "O HaumoHanIbHOM
T/IaTe>KHOU cucTeme".

I'naBa I. O01ue mosio)keHust

Crarbs 1. [IpaBoBoe perynvpoBaHue OTHOLLIEHUH B 00/1aCTH 3al{UTHI TTpaB MOTpebuTenei

1. OTHoweHust B 06/1aCTH 3alUTHI MPpaB MOTpebuTenell perymupyroTcs ['paXkIaHCKUM KOZEKCOM
Poccuiickoit ®Pesiepaliy, HaCTOSIIMM 3aKOHOM, JApPYrMMHU (esiepajbHbIMU 3aKOHaMU (flajiee - 3aKOHbI)
Y MpPUHMMaeMbIMU B COOTBETCTBMM C HUMHM WHBIMHM HOPDMAaTHBHBIMU TMPABOBBIMU aKTaMU Poccuiickou
DepepaLuy.

2. IlpaBurenbctBo Poccuiickoli ®efepaliu He BIpaBe MOpyuyaThb (pefepasbHBIM OpraHaM
WCTIOJTHUTE/TILHOM BJIaCTH TTPUHUMATh aKThI, COZieprKalljiie HOPMBI O 3allliTe TIpaB MoTpeOuTene.

[TpaBurenscTBo Poccuiickoii ®Penepaniyi BripaBe W3faBaTh /s TOTpeOWTesss W TPOJaBIia
(u3roTtoBUTENS, UCIIOJHUTEIS, YTIOTHOMOYEHHON OpraHu3aliiy WK YIIOJTHOMOYEHHOI'0 UHIMBHU/yaIbHOTO
TIpe/INpUHUMATe/IsI, UIMIIOPTepa) TpaBuia, o0si3aTe/bHbIE TPH 3aK/IFOUeHUW W WCIIOTHEeHWH TyOIMYHBIX
JIOTOBOPOB (ZIOTOBOPOB PO3HUYHOM KYTUIHU-TIPO/IaXKH, SHEPTroCHA0KeHHs], JOTOBOPOB O BBIMTOJTHEHUH paboT
1 00 OKa3aHWH YCIIyT).

A63ar] TpeTHii yTpatun cuny c 1 aBrycra 2011 r.

Cratba 2. MexyHapoaHble J0roBopbl Poccuiickor @enepanyu

Ecmm mexxayHapogHbiM foroBopoM Poccuiickor @efiepaliny yCTaHOB/IeHbI MHBIE MIPABUIA O 3allUTe
mpaB MOTpebuTe/el, ueM Te, KOTOpPbIe TPeJyCMOTPEHbI HACTOSIIMM 3aKOHOM, MPUMEHSIFOTCS MpaBHU/Ia
MeJKyHapOJHOro Z0roBopa.

Crartba 3. [IpaBo norpebuTesneli Ha MpoCBeleHre B 00/1aCTH 3allUTHI TPaB MOTpeduTesieit

I[TpaBo moTpebuTesneli Ha MpocBelleHre B 00/1aCTH 3aIlIUTHI MTPaB TIOTpebuTesell 0becreunBaeTCs
MOCPeJICTBOM  BK/TFOUEHUs] COOTBETCTBYIOIMX TpeOOBaHMU B  (QefepasibHble TrOCy/apCTBeHHbBIE
oOpa3oBaTe/ibHBIe CTAaHAAPTHI W OOpa3oBaTe/bHbIE TIPOTPaMMbI, a TaKKe IMOCPEJCTBOM OpraHU3aL[UH
cucTeMbl MTHPOpMaLWK 1oTpebuTeseii 06 UX MpaBax ¥ 0 HeOOXOJUMBIX /I€HCTBUSIX TI0 3all[UTe STHX TPaB.

Crarbs 4. KauecTBo TOBapa (paboThbl, yCIyTH)
1. INpogagery (ucromHUTENL) 00s13aH TiepeiaTh MOTPeOUTe0 TOBap (BBIMOMHUTE paboTy, OKa3aTh
yCJIYTy), Ka4eCTBO KOTOPOrO COOTBETCTBYeT Z0rOBOPY.
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2. Tlpy OTCyTCTBUM B [JOTOBOpe YC/IOBMM O KadecTBe ToBapa (paboThl, yC/Iyr) TMpojaBer]
(ucnonHuTenb) 00s3aH TepesiaTh TMOTpeOWTeNt0 ToBap (BBIMOMHUTH pPabOTy, OKa3aTh YC/IyTy),
COOTBETCTBYIOIINI 0ObIUHO TIPe/IBbsIB/ISIEMbIM TPeOOBaHMSIM U TIPUTOHBIN IS LeJiel, /11 KOTOPBIX TOBap
(pabora, ycyra) Takoro poja 0ObIYHO UCTIONb3yeTCs.

3. Ecu mipofaBel] (MCIIOSTHUTE/B) TIPW 3aK/IFOUEHWH JI0TOBOpa ObUT TOCTaB/ieH TOTpebuTeneM
B M3BECTHOCTh O KOHKDETHBLIX LIe/IIX MpHUOOpeTeHus ToBapa (BBITIOMHEHUsI pabOThI, OKa3aHUsS YCIYTH),
nipofiaBer] (MCIOMHUTeNb) 00si3aH TlepeJaTh MOTpeOuTesF0 ToBap (BBIMOMHUTL paboTy, 0Ka3aTh YCIyTy),
TIPUTOZIHBIN /1J1s1 UCTI0/Tb30BAHKS B COOTBETCTBUU C STUMM LIe/ISIMHU.

4. Tlpu npopaxe ToBapa 1o 00pasily 1 (WM) ONMCaHUIO TIpo/iaBel] 00si3aH TiepejaTh TIOTPeOUTeIo
TOBap, KOTOPBI COOTBETCTBYET 00pa3iy U (M/I1) OMHCAHUIO.

5. Ecnv 3akoHamMu WY B yCTaHOBIEHHOM VMU TIOPSIJIKe TIPeyCMOTPeHbI 00si3aTe ibHble TpeOoBaHuUs
K ToBapy (paborte, yciyre), ripozasel] (UCIIOJIHUTE/b) 00sI3aH Tiepe/iaTh TIOTPeOUTe 0 ToBap (BBITIOMHUTh
paboTy, 0Ka3aTh yCIyTy), COOTBETCTBYIOILMM 3TUM TpeOOBaHUSIM.

Crarbs 5. [IpaBa 1 00513aHHOCTH U3TOTOBUTEIS (MCITOJTHUTE/IS, TIPO/iaBlja) B 00/1aCTH
yCTaHOBJ/IEHUsI CPOKa CTYKObI, CPOKa rOHOCTH ToBapa (paboThI), a TaK)Ke rapaHTUHHOTO
cpoka Ha ToBap (paboTy)

1. Ha rtoBap (paboty), mpegHa3HaueHHBIA AJIs1 [IATEBHOTO HCIIO/B30BAaHUS], M3TOTOBUTEIb
(MCnonHUTeNb) BIpaBe YCTaHABIMBaTh CPOK CJYKOBI - TIepHoJ, B TedeHHe KOTOPOTO HM3TOTOBUTENb
(ucnonHUTeNb) 005s13yeTcst 0OecreunBaTh MOTPeOUTETI0 BO3MOXXHOCTD UCIIOIb30BaHuUs TOBapa (paboTsr) 1o
Ha3HaueHUIO ¥ HECTU OTBETCTBEHHOCTH 3a Cyll|eCTBeHHbIe HeJ0CTaTKK Ha OCHOBaHUM IyHKTa 6 ctaTbu 19
Y [yHKTa 6 cTatby 29 HacToALLero 3akoHa.

2. WsrotoButens (WCTOMHUTENb) 00si3aH yCTaHaBIMBaTh CPOK CIyXObl ToBapa (paboThi)
JTUTENIbHOTO TO/b30BaHWs, B TOM UHWC/Ie KOMIUIEKTYIOLIUX W3Jenud (JeTasnel, y3/0B, arperaron),
KOTOpbIe 10 WCTeUeHWH OTpe/ie/IeHHOT0 Meproia MOTYT MPe/CTaB/ATh OMacHOCTh [/l XKU3HHU, 310POBbs
roTpebuTe s, MPUYMHSTL BPEZ, €ro UMYILeCTBY WM OKPY>Karollel cpeze.

3. Cpok ciy0bl ToBapa (paboThl) MOXKET UCUMC/STHCS AVHHULIAMH BPeMeHU, a TakKKe WHBIMU
eMHULIAMH U3MepeHUs (KWIOMeTpaM{, MeTpaMHd M TPOYMMH eJUHULIAMH H3MepeHHUs UCXO[s U3
(byHKI[MOHAIBHOTO Ha3HaueHHst ToBapa (pe3y/braTta paboThi)).

4. Ha npofyKThl mUTaHus1, naphomMepHO-KOCMeTHYeCKIe TOBaphl, MeJJMKaMeHTbI, TOBaphbl ObITOBOI
XUMHUH U WHBbIe 10J00HbIe TOBaphl (PabOThI) M3rOTOBUTE/E (MCTIOHUTENb) 00s13aH yCTaHAB/IMBaTh CPOK
TOJHOCTH - TIEPUO]], TIO NCTEYeHUH KOTOPOTo ToBap (paboTa) CUMTaeTCsi HEMPUTOAHBIM [I/IsT UCTIOb30BaHUS
10 Ha3HaueHUIO.

5. Ilpogaka ToBapa (BbIMO/SHeHHe PabOTHI) MO MCTEUEHWH YCTAHOBJIEHHOTO CPOKa TOJHOCTH, a
TaK>Ke ToBapa (BBITIOJIHEHHEe pabOThI), Ha KOTOPBIM Z0/DKeH OBbITh YCTaHOBIEH CPOK TOJHOCTH, HO OH He
yCTaHOBJIEH, 3arpelaeTcsl.

6. V3rotoBuTeNb (MCIIOTHUTE/B) BIIPaBe yCTaHABIMBATh Ha TOBAap (paboTy) rapaHTHIHBIM CPOK
- TIepYOZ, B TeueHHe KOTOPOTO B Ciaydyae oOHapykeHHsi B ToBape (paboTe) HeJoCTaTKa M3TOTOBUTENb
(ucrionHUTENb), TpOZaBel], YIOJHOMOYEHHasi OpraHM3alysl WM YIIOJHOMOYEHHBbI WHIUBUYaTbHbIN
Tpe/iNpUHUMaTe/ b, UMIIOPTep O00s3aHbl YJOBIETBOPUTH TpeOOBaHUSI TMOTPeOUTeNs, yCTaHOBIEHHbBIE
cratbamu 18 1 29 HacTosiero 3akoHa.

M3rotoBuTesb BripaBe MPUHSTEL 00513aTeIbCTBO B OTHOILIEHUH HE/JOCTAaTKOB TOBAapa, 0OHApyKeHHBIX
TI0 UCTeUeHWH YCTaHOBJIEHHOTO MM rapaHTUIHOTO CPOKa ([J0TIO/THUTe/TbHOe 00513aTebCTBO).

Copep>kaHve  JOTIOIHUTENLHOTO — 00s3aTe/lbCTBA  M3TOTOBUTENS, CPOK  JeWCTBUS — TaKOTO
00s13aTesTbCTBa ¥ MOPSI/IOK OCYIIeCTB/IEHUs TIOTPeOuTe/IeM paB 0 TaKOMY 00s13aTe/bCTBY OTPe/IeIsTIOTCS
W3rOTOBUTEJIEM.

7. IlpopaBel] BMpaBe yCTaHOBUTb Ha TOBap TrapaHTUIHBINA CPOK, €C/idi OH He YCTaHOB/EH
W3rOTOBUTEJIEM.

ITpozaBel] BripaBe MPUHSTH 00sI3aTe/ILCTBO B OTHOIIIEHHUH HEI0CTAaTKOB TOBapa, 0OHApyKeHHBIX T10
WCTeUeHUY TapaHTUHHOTO CPOKa, YCTAHOB/IEHHOTO U3TOTOBUTENEM (JOTIOTHUTETbHOE 00sI3aTe/TbCTBO).
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CojepykaHue JIOTIOTHATE/ILHOTO 00sI3aTeIbCTBa MPO/ABIIA, CPOK I€HACTBUS TaKOTO 00s13aTe/IbCTBA U
TIOPSIZIOK OCYIIleCTB/IEHHS TIOTPeOUTE IEM TPAB 10 TAKOMY 00sI3aTe/IbCTBY OMPe/IeISIOTCS I0TOBOPOM MEXKY
norpeOUTe/IEM U TIPO/JJABIIOM.

8. M3roroButenb (TMpoziaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKH TOBapa, 0OHapy)KeHHbIE B
TeueHHe CPOKa JIeHCTBUS [IOTIOJIHUTETLHOTO 00sI3aTe/IbCTBa, B COOTBETCTBUM C ab3alleM BTOPBLIM IyHKTa 6
cratby 18 HacTosiiero 3akoHa, a IMoc/ie OKOHUaHHsI CPOKa ZIeMCTBUS IOTIOTHATE/ILHOTO 00s13aTe/IbCTBa - B
COOTBETCTBUM C ITYHKTOM 5 cTaTbu 19 HacTosIIiero 3akoHa.

Cratba 6. O0513aHHOCTb U3rOTOBUTE/ISI 00eCIIeUunTh BO3MOKHOCTh PEMOHTA U TEXHUUECKOT'O
00C/Ty>KUBaHMSI TOBapa

M3rotoBuTe b 00s13aH 06eCreunTh BO3MOXKHOCTh HCITO/Ib30BaHMsI TOBapa B TeUeHHWEe ero CpokKa
CIY>KObL. [I71s1 3TOU 1€/l U3rOTOBUTE/b 00eCTIeUMBAaeT PEMOHT U TeXHMUYECKoe 00C/Ty>KMBaHHE TOBapa,
a TaKXKe BBIMYCK U TOCTaBKy B TOProBble Y PEMOHTHBIE OpPraHM3al[ii B HEOOXOJUMBIX [I/I1 PEMOHTa W
TeXHUUYECKOro 00C/Ty)KMBaHUsI 00beMe ¥ aCCOPTUMEHTE 3arlacHbIX uyacTell B TeueHre CPOoKa MPOM3BOZCTBA
TOBapa U T0C/Ie CHATHS ero C TIPOM3BO/CTBA B TeUEHHEe CPOKa CIY)KObI TOBapa, a MPH OTCYTCTBHUH TAaKOTO
CpOKa B TeUeHUe JIeCSTH JIeT CO IHs Mepejaud ToBapa MoTpeduTeio.

Crarbs 7. [TpaBo notpebuTesns Ha 6e30MacHOCTb ToBapa (paboThl, yCIyTH)

1. [MotpebuTesn, WMEET TpaBO Ha TO, uToObI ToBap (pabora, yciyra) mMpu OOBIUHBIX YCIOBHSIX
€ro WCIMOJb30BAHUS, XpaHEHWsl, TPAHCIIOPTUPOBKUM W yTWIM3alluu Obul Oe3omaceH [ >KU3HH,
3/10pOBbs TOTPEOUTEIsI, OKPYKAIOIIEH Cpe/ibl, @ TAaK)Ke He MPUYMHSUT BpeJ, UMYIIECTBY MOTpeOuTess.
TpeboBaHusl, KOTOpbIe NO/KHBI 0bOecreurBaTh 0e30MacHOCTh ToBapa (PabOThbl, YCIyTH) /IS >KU3HU U
3/10pOBbsI OTPeOUTEISI, OKPY>KaroLlel Cpe/ibl, @ TAK)Ke TPeJJOTBPAllieHr e TIPUUUHEHUS BPe/la UMYIIECTBY
TOTpeOUTeIs, SIB/ISTIOTCS 00sI3aTe/IbHBIMU U Y CTAHAB/IUBAIOTCS 3aKOHOM WK B YCTaHOB/IEHHOM MM TIODSIZIKE.

2. V3roTtoBuTe/b (MCIOMHUTEITB) 00si3aH 0becrieunBaTh 6e30MacHOCTL ToBapa (paboThbl) B TeueHUe
YCTaHOBJIEHHOTO CPOKA CJTY>KObI WJIM CPOKA rOHOCTU ToBapa (paboThi).

Ec/i B COOTBETCTBUM C MYHKTOM 1 CTaTby 5 HACTOSIEro 3akoHa M3rOTOBUTENb (MUCITOJHUTETh)
He yCTaHOBUJ/I Ha ToBap (paboTy) Cpok cy»x0bl, OH 00s13aH 0becrieunTh Ge30MmacHOCTL ToBapa (paboThl) B
TeUueHUe [IeCSITH JIeT CO JIHS repesaur Toapa (paboThl) MOTpebuTeIio.

Bpei, MpUUMHEHHBIN )KU3HH, 3[0POBbI0 U/ UMYIIIECTBY ITOTPeOUTe IS BC/IeACTBHE HeobecrieueH st
Ge3omacHocTH ToBapa (paboThl), TOJJIEXXUT BO3MEIIEHUIO B COOTBETCTBUU CO CTaThell 14 HACTOSIIEro
3aKoHa.

3. Ecm g Ge3omacHOTO WCMONb30BaHWST ToBapa (paboTel, yC/Iyru), €ro XpaHeHwus,
TPAHCIIOPTUPOBKU U YTHIM3Al[MM HeoOX0oAuMO COOMIofaTh CrieldaibHbIe TIpaBuUia ([ajee - MpaBuia),
W3TOTOBUTE/TH (MCIIOJTHUTE/Th) 00s13aH YKa3aTh 3TH MpaBu/ia B COMPOBOJUTEILHOM JOKYMEHTAIMH Ha TOBap
(paborty, yciyry), Ha 3TUKeTKe, MapKHUPOBKOM WM MHBIM CIIOCOOOM, a mpojaBel] (MCIIOTHUTEb) 00s13aH
JIOBECTH 3TH MpaBUIa [0 CBe/IeHHsI OTPeOuTets.

4. Eciv Ha ToBaphl (paboThl, yC/Iyry) 3aKOHOM WM B YCTAHOBJIEHHOM UM TODSIZIKE YCTAaHOBJIEHBI
obsi3aTenibHbIE TpeOOBaHUs, obecrieunBarolfie UX 0€30TMaCHOCTb /IS YKU3HH, 37I0POBbSI MOTpeOUTEIs,
OKpPY>KaIoIllel cpe/ibl ¥ TIpeJOTBpAllieH|e TPUUUHEHUs] Bpefla UMYIIECTBY TOTPeOUTesIs, COOTBETCTBHUE
TOBApoOB (paboT, yc/ayr) yKa3aHHbIM TPeOOBAHUSIM TOJIEXKUT 00513aTe/IbHOMY TIOTBEPK/IEHHUIO B TIOPSZIKE,
TIPelyCMOTPEHHOM 3aKOHOM M WHBIMU TIPABOBBIMH aKTaMH.

He pomyckaercss mpofaxa ToBapa (BbIOJHEHWe pabOThbl, OKa3aHWe YC/Iyru), B TOM UHC/Ie
WUMIIOPTHOTO ToBapa (paboTwl, yciayru), 6e3 wuHpopmaiuu 006 00s3aTe/IbHOM TIOJTBEPXKIEHUU €ro
COOTBETCTBHS TPeOOBaHMSM, yKa3aHHBIM B ITYHKTe 1 HaCTOsIIeH CTaTbu.

5. EcmM  ycTaHOB/EHO, UTO TIpU COO/IOAIEHUH TOTpPeOUTeNIeM YCTAaHOB/IEHHBIX —TPaBUII
HCII0/Tb30BaHMsl, XpaHEeHHs WM TPAHCIIOPTUPOBKU ToBapa (paboThl) OH MIPUUKHSIET WK MOXKET TIPUUHHUTH
Bpe/ KM3HH, 3[0POBbI0 M UMYII[ECTBY MTOTPeOUTesIsl, OKPY’Katolel cpejie, W3rOTOBUTE/Tb (MCTIOTHUTEIb,
npoziaBell) 00si3aH He3aMeJJIUTE/TbHO MPUOCTAHOBUTh €r0 MPOU3BOJCTBO (Peaiu3alivi) A0 YCTPAHeHHUs
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TIPUYMH Bpe/ia, a B HeOOXOAUMBIX C/Iy4asiX MPUHSTb MEphI M0 U3BSATHUIO €ro U3 000poTa W OT3bIBY OT
notpebuTesns (morpeduteseit).

Ecmi npuurHbl Bpeja YCTPaHUTh HEBO3MOXKHO, U3TOTOBUTE/Tb (MCITO/THUTE/Th) 00s13aH CHATh TakKou
ToBap (paboTy, ycayry) C Mpou3BOACTBa. IIpy HEBBLIMOJHEHUM W3TOTOBUTEEM (UCIIOTHUTENEM) 3TOH
00s13aHHOCTH YTIOJITHOMOUEHHbIN (hesiepasibHbIi OpraH WMCIOJTHUTETbHOM BIACTH MPUHUMAET MEphI 10
OT3bIBY TAaKOT'o ToBapa (paboThl, yC/IyTH) C BHYTPEHHET0 PhIHKA M (M/TK) OT NOTPeOuTe ISt MU MoTpeduTesiei
B TIOPsi/IKe, YCTaHOB/IEHHOM 3aKOHOZaTeIbcTBOM Poccuiickoit @efjepariui.

YOBITKH, IPUUYMHEHHBIE TIOTPEOUTE/TI0 B CBS3U C OT3BIBOM TOBapa (paboThl, YC/IYTH), MOJIeXKar
BO3MeIIIeHUI0 U3rOTOBUTE/IEM (MCIIOJTHHTE/IEM) B TTIOJTHOM 00beMe.

6. YTpartun cuny.

Crartb 8. [IpaBo notpebuTtesnst Ha MHPOPMaLMio 00 U3roToBUTesie (MCTIOTHUTEIE, TIPOJABLIE) U O
ToBapax (paborax, ycayrax)

1. TToTpebuTens BrpaBe MOTpeOOBaTh MPEI0CTaB/IEHUS HEOOXOJUMOH U I0CTOBEPHOM MH(OPMAIUH
00 u3roroBuTesie (UCMIOMHUTETE, TIPO/IABIIE), PeXKKMMe ero paboThl U peau3yeMbIX UM ToBapax (paboTax,
yciyrax).

2. YKa3zaHHas B myHKTe 1 Hacrosiied cTaTbu WH(OpMalMs B HarIsiAHONW W AOCTyNHOU dopme
JOBOJWTCSI /10 CBeZIeHUs TMOTpeOHTesnell MpH 3aK/IIOUueHWH JOTOBOPOB KYTUTH-TIPOJAKH U JIOTOBOPOB O
BBITMOJIHEHUM paboT (OKa3aHWM YC/IyT) CcrocobamMu, MPUHATHIMM B OTAEIBHBIX Cdepax 00CTy>KUBaHUS
noTpeOUTesNIel, Ha PYCCKOM $I3bIKe, a JIOTIO/IHUTE/NBHO, 10 YCMOTPEHUIO W3TOTOBUTENS (HMCTIOMTHUTEIS,
Mpo/iaBIja), Ha TOCY/IaPCTBEHHBIX sI3bIKax CyObekToB Poccuiickoit denepariviv U poAHBIX sI3bIKaX HapOZIOB
Poccutickont degeparym.

3. YrionHoMoUeHHast OpraHu3aliyisi WK yIoJTHOMOUYeHHbIN UHAUBUAYaIbHbBIN MpeApUHUMATe b 110
TpeboBaHUIO TIOTpeOUTes 00s13aHbI TTPE0CTAaBUTh MTOTBEP)KIEHHE CBOMX TIOTHOMOUMH, BHITEKAIOIIUX U3
3aK/IFOUeHHOT'0 MU /I0TOBOPa C U3rOTOBUTE/IEM (TIPOZIaBLIOM).

Crarbsa 9. ndopmarusi 06 usrotoButesie (UCIIOMHUTETe, TIPO/iaBLie, BIafie/blie arperaropa)

1. Mi3roroBuTens (MCIOMHUTEIB, TIPO/IaBELT) 00s13aH ZOBECTH /10 CBe/IeHHsI TOTpeduTest prupMeHHOe
HaMeHOBaHUe (HauMeHOBaHKe) CBOeH opraHW3alii, MeCTO ee HaXOXKIEeHHUs (a[jpec) ¥ Pe>KUM ee pabOThI.
[Tpopager; (MCMIOIHUTETB) pa3MelljaeT YKa3aHHYI0 UH(OPMaLMIO Ha BbIBeCKe.

N3rotoButens (MCMOMHUTENMb, TIPOJABel]) - WHAWBHAYa/IbHbIM TpeANpUHUAMATeTb - AO/DKEeH
MIPeZIOCTaBUTh TIOTPeOUTeI0 WMHGOPMALIMI0 O TOCYJapCTBEHHOW pEerucTpalii W HavMMeHOBaHUH
3aperuCTpUpOBaBIIIero ero opraHa.

W3rotoButenb (Mpozasel) 00si3aH A0BECTH [J0 CBe/IeHUs MoTpebuTenst pUpMeHHOe HauMeHOBaHNE
(HauMeHOBaHWEe), MECTO HaxOXKZeHHUs1 (aZipec) W PeXXUM pabOThI YIIOJTHOMOUYEHHOW OpraHW3arid WIN
YIOJTHOMOYEHHOT0 UH/IUBUYa/IbHOTO MpeApUHUMATEJISI.

1.1. YnonHoMOuUeHHasi OpraHr3aLysi Wu yII0JTHOMOYeHHbIN MHAWBUYa/IbHbIN MpeANpUHUMATeTb B
ciiydae obpaitjeHus moTpeduTesisi 00si3aHbI IOBECTH [0 ero CBefieHHst HH(GOPMaL|o 0 ceGe 1 M3rOTOBUTEJTe
(mpopasuie) (pupmMeHHOEe HaMeHOBaHHWe (HaMMEHOBAHHWE), MECTO HaXOX/AeHUs (afpec), pe>KUM padoThl,
rOCyAapCTBEHHbBINM PeruCTpaliMOHHBIN HOMep 3alucy O CO3[aHUW FOPUAMUeCKOTro Jvlia, (haMuInio, ums,
0TUeCTBO (eCyii MMeeTCs), TOCYapCTBEHHbIN PerucTPAljMOHHbIM HOMEp 3aluCu O TOCyAapCTBEHHOU
pervcTpaluu (pU3nUeckoro Jjuija B KauyeCTBe WH/AWBU/YaJbLHOTO TIpeIIPUHUMATeIs). YTIOTHOMOUYeHHast
OpraHu3alys Wiv YIIOJTHOMOUEHHbIM UHAWBUAYAIbHBIN MpeANpUHUMAaTe b BIIpaBe JOBECTU [0 CBeJeHUs
rotpebuTenieil nHGpoOpMaLMio o0 cebe MOCPeCTBOM ee pa3MellleHHst Ha CBOeM caiiTe B MH(OPMALMOHHO-
TeJIEKOMMYHUKAIIMOHHOH ceTn "VHTepHeT", uHbopMalio 06 u3rotoButesie (MPOZABIE) TOCPEICTBOM
pa3MellleHHsl Ha CBOeM caiiTe B MH(GOpPMaI[MOHHO-Te/IeKOMMYHUKALIMOHHOW ceTu "MHTepHeT" CChIIKK Ha
CTpaHHMLly CaiiTa U3roToBuTeIs (TTPOAaBiia) B UH(OPMaLIMOHHO-Te/IeKOMMYHUKAI[MOHHOM ceTu "VIHTepHeT",
cozepkaryto uHpopmaruio 06 urotoBuTese (Mpojasiie).

1.2. Bnagener; arperatopa o0si3aH [IOBeCTU [0 CBefeHUsl Tmorpebuteneil nHpopmaipo o cebe
U ripofaBiie (ucrtonHutesne) (pupMeHHOe HavMeHOBaHUe (HaMMeHOBaHUWeE), MeCTO HaxoeHus (azpec),
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pPeXXuUM paboThl, TOCYJAPCTBEHHBIM PErUCTPAI[MOHHBIA HOMED 3alyCy O CO37IaHWHU IOPHUIUYECKOTO JIHIIA,
damumio, UMs, OTUECTBO (eC/uM UMeeTCs), TOCY/lapCTBEHHBIM perucTpaljMoOHHbIM HOMep 3alvCd O
rOCyAapCTBEHHOW pervcTpaluu (pu3nueckoro Jvija B KauecTBe WHAUBUAYaJIbHOTO TpeArpUHHUMATE/s),
a Takke 00 UMEIIIUXCS HM3MEHEeHUsX B yKa3aHHOW WH(opmaiuu. Bramener] arperaropa [JOBOAWUT
[0 cBefeHus: riotpebureneidi uHpopMarmio o cebe U TpofaBle (MCIIOMHWUTENE) TIOCPEACTBOM ee
pa3MellleHHsl Ha CBOUX caliTe U (WIK) CTpaHUlIe caiiTa B MH(OPMAI[MOHHO-Te/IeKOMMYHUKAIIMOHHOU CeTU
"NuTepHet". IH(opMalUio 0 rpo/iaBiie (UCIIO/IHKTeIe) Biaie/iel] arperaTropa BripaBe JJOBeCTH /10 CBe/IeHus
notpeOUTe/eN MOCPeACTBOM pa3MellleHrs] Ha CBOUX caiTe U (W/IM) CTpaHUIle caiiTa B MH(POPMAI[MOHHO-
Te/IeKOMMYHHUKAlLIMOHHOM ceTy "VIHTepHeT" CChUIKU Ha CalT mpo/jaBlia (MCIOMHUTEIs) B MH(OPMAI[MOHHO-
Te/IeKOMMYHHKALIMOHHOM ceTH "VIHTepHeT".

1.3. ITpogaBer] (MCNONMHUTEH) 00sI3aH MPEJOCTABUTD BIa/ie/blly arperaropa v pa3MeCTUTh Ha CBOeM
caliTe B MH(OPMAaIIMOHHO-Te/IeKOMMYHHKALIMOHHOW ceTu "VIHTepHeT" (MpPHU €ro HajJuuuu) JOCTOBEPHYIO
uHbopMaluio o cebe, yka3aHHYI0 B IyHKTe 1.2 HacTosiel cTatbd. B cyyae, eciiv UMEIOTCS U3MEeHeHUsT
B Takoi umHdopMaruu, npojaBer; (MCIIOJHUTEb) 00si3aH B TeUeHHe OfHOro paboyero /HsS C MOMEHTa
BHECEHHUS B Hee W3MEHEHUH COOOLIUTh BaJe/blly arperaropa 00 3TUX W3MEHEHUsX U Pa3sMeCTUTb MX
Ha CBoeM caiiTe B WH(OpPMAaI[MOHHO-TeJIeKOMMYHUKALIMOHHONW ceTu "VHTepHeT" (IpM ero Haauuvu).
Bnagenel; arperaropa o0si3aH BHECTH 3TH M3MeHeHHs B MH(OPMALHIO O Po/iaBLie (UCIIOTHNTE/Ie) B TEUeHHe
ofiHOTO pabouero [Hs, eC/IM pa3MellieHre YKa3aHHOW MH(pOPMAIMK OCYILeCTB/ISIeTCS] Ha CaiiTe Biafienblia
arperaropa u (WIM) ero cTpaHuile caiita B MH(GOPMaI[MOHHO-Te/IeKOMMYHUKAIIMOHHOM ceTy "VIHTepHeT".

2. Ecum BUJ, [eATe/IbHOCTH, OCYIEeCTB/sIeMbI W3rOTOBUTe/eM (UCIOTHUTENEeM, TPOZAABLIOM),
TO/I/IEXKUT JIMLEH3UPOBAaHUIO U (WJIN) UCTIOJIHATE/Tb UMEET FOCYJapCTBEHHYI0 aKKPeIUTaLUI0, 10 CBe/leHHUs
noTpeOuTesIst 1O/DKHA ObITh JOBeZieHa UH(POPMAIUS O BH/IE AeATeTbHOCTA U3rOTOBUTE/S (MCTIOTHUTEIS,
Mpo/aBlia), HOMepe JMLEeH3UU U (W) HOMepe CBU/eTeTbCTBa O FOCYIapCTBeHHOM aKKpeIUTaluU, CPOKax
JIeMCTBUS YKa3aHHBIX JIUIEH3UU U (WIK) CBUIETE/LCTBA, a Takke WHMOpMarus 00 opraHe, BbIJaBIIIEM
yKa3aHHbIe JTULEH3UI0 U (WIH) CBUJIeTeTbCTBO.

3. lndopmartius, mpeycMOTpeHHast TyHKTamMu 1 U 2 HaCTOSIIel CTaThU, JO/DKHA ObITh I0Be/IeHa /10
CBe/leHUs] TIOTpeOuTesel TakyKe TPU OCYIIeCTBJIEHUH TOPTOB/IU, OBITOBOTO U UHBIX BUZIOB 00CTY>KUBaHUS
notrpeOUTe/lel BO BPEeMEHHBIX TOMEIIEHUSX, Ha spMapKaX, C JIOTKOB W B JIPyTUX CJydasiX, ec/u
TOPTrOBJIsi, OLITOBOE U MHBIE BUIBI 00C/Ty>KUBaHUS IOTPeOUTEIe 0CYIIeCTBISIFOTCS BHE TTOCTOSTHHOTO MeCTa
HaxOXX/IeHUs po/iaBLia (UCTIOTHUTEIS).

Crarbsa 10. Tnpopmanus o ToBapax (paboTax, yciayrax)

1. M3rotoBuTeNb (MCIIOMHUTEND, NIPOZaBel]) 00si3aH CBOeBPeMEHHO IPeZi0CTaB/IsTh OTPeOUTeo
HeoOXOMMYI0 M [OCTOBepHyI0 HHGpopMauuio o ToBapax (paborax, yciayrax), o00ecHedrBarollyo
BO3MOXHOCTh WX TpaBU/IbHOTO BbiOOpa. Ilo oTzaensHBIM BHAaM ToBapoB (paboT, yciyr) mepedyeHb U
criocobbl oBesieHUst MH(OPMALMKM [0 TOTpeOuTeNs ycTaHaBiuBarOTCsi [IpaBuTesnsCcTBOM Poccuiickoit
DepepaLuy.

2. lndopmars o ToBapax (paborax, yciyrax) B 00si3aTeNlbHOM HOPsIAIKe JO/DKHA COZeprKaTh:

HalMeHOBaHWe TeXHWYeCKOro periaMeHTa WM HHOe YCTaHOBJeHHOe 3aKOHO/aTelbCTBOM
Poccuiickoit eziepaliui 0 TeXHHUECKOM peryIMpOBaHMM U CBU7IETeNbCTBYIOIIee 00 oO0si3aTenbHOM
TIOATBEP)K/IeHUH COOTBETCTBHSI TOBapa 0003HaueHwe;

cBeZileHHs1 00 OCHOBHBIX TOTPeOUTE/NBCKMX CBOMCTBAX TOBapoB (paboT, yCiyr), B OTHOIIEHUH
MIPOZIyKTOB TMTaHUsSI CBeJleHUs] O cocTaBe (B TOM YMC/ie HavMeHOBaHWe HCII0/b30BaHHBIX B Ipoliecce
W3rOTOBJIEHUS TIPOAYKTOB MMUTAHUS TIUIIEBBIX 00aBOK, OMOIOrMYeCcKr aKTUBHBIX 00aBOK, MH(OpMaLs
0 HaJMUMM B TIPOAYKTaX MWUTaHUS KOMIIOHEHTOB, TOJIyUeHHbIX C TPUMEHeHHeM TeHHO-UH)KeHepHO-
MOJU(ULIMPOBaHHbIX OPraHU3MOB, B Cjyyae, €C/AM COJlep’KaHhe YKa3aHHbIX OpPraHM3MOB B TaKOM
KOMITOHEeHTe COCTaBJIsieT Oosiee /1eBSITH /1e CIThIX TIPOLIEHTA), TTHI[eBOH LIEHHOCTH, Ha3HaueHHH, 00 YCIOBUSX
TIPUMeHEeHUsI ¥ XpaHeHUs TTPOJYKTOB MTUTaHUs], O CII0co0ax M3roTOBJIeHHs TOTOBBIX Otofl, Bece (0Obeme),
JlaTe ¥ MecTe W3rOTOBJEHHsI M YMaKOBKM (pacdacoBKW) MPOAYKTOB MUTaHUs, a TakKXe CBeJeHUs O
MIPOTUBOIIOKA3aHUSX /11 MX TIPUMEHEeHUsl TIPU OTZeNbHbIX 3abosieBaHusix. [lepeueHb ToBapoB (pabor,
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yciayr), uHbopMalysi O KOTOPbIX JIO/DKHA COZiep)KaTh TPOTMBOIIOKA3aHUsl [J/ii UX TPUMEHEeHUs TMpu
OT/le/TbHBIX 3a00sieBaHusX, yTBepkaaeTcs [IpaButensctBom Poccuiickoii depeparum;

1[eHy B pyO/isIX ¥ yC/I0BHsI proOpeTeHMst ToBapoB (paboT, yc/iyr), B TOM YKCJIe TIPU OTlaTe TOBAapOB
(pabor, ycayr) uepe3 omnpesiesieHHOe BpeMsi 1OC/Ie UX Mepefaud (BBITOTHEHHs, OKa3aHusl) TIOTpebuTelto,
TIOTHYH0 CyMMY, TIOZJIEXKAII[YIO BBITIIaTe TIOTpebuTesieM, v TpadyK TMorarieHus 3TOl CyMMBI;

rapaHTUUHBIA CPOK, €C/IU OH YCTaHOBJIEH;

npaBWIa U yCI0BUS 3G eKTUBHOTO 1 6e301acHOro MCIOIb30BaHMs TOBapoB (PaboT, yciyr);

uH(OpMaLMio 00 SHepreTUUeCKoi 3pPeKTUBHOCTH TOBAPOB, B OTHOIIIEHUH KOTOPBIX TpeboBaHue 0
Ha/IMYMH TaKOW MH(OpPMALIUK OTIpeZiesIeHO B COOTBETCTBUM C 3aKOHO/|aTeIbCTBOM 00 SHeprocOepeKeHrnH 1
O TIOBBIILIEHUU SHEepreTuueckoi 3pPeKTUBHOCTH;

CPOK CJTy>KOBI T CPOK TOJHOCTH TOBAPOB (PaboT), yCTaHOBIEHHBIN B COOTBETCTBHUU C HACTOSIIL{UM
3aKOHOM, a TakKKe CBe/IeHHsI O HeOOXOJMMBIX AeHCTBUSX TIOTPeOUTes TI0 UCTeUeHNH YKa3aHHBIX CPOKOB
Y BO3MOXXHBIX TTOC/IE/[CTBUSIX TIPY HEBBITIOIHEHWH TAaKWX JIeWCTBUMN, eC/Ti ToBaphl (paboThI) TI0 MCTEUeHUH
yKa3aHHBIX CPOKOB TIP€/ICTAB/ISIIOT OMACHOCTb [iisi )KU3HH, 3710POBbsi U MUMYILECTBA MOTpeduTens wiu
CTAHOBSITCSI HEMPUTOJHBIMU [I71S1 UCIIO/Ib30BaHUsI 110 Ha3HaUeHUIO;

azpec (MecTo HaxoXJeHHUs1), (UPMeHHOe HalMeHOBaHMe (HavMeHOBaHWe) W3TOTOBUTEIS
(ucrioHUTENS, MPOZABLIA), YIIOJHOMOYEHHOW OpraHu3aliid WM YIOJHOMOYEHHOTO WHIWBU/YaJbHOTO
npeAripuHUMaTeJIsl, UMIIOpPTepa;

vH(opMaLio 00 00s13aTeTbHOM TIOATBEP>KJEHUH COOTBETCTBHSI TOBApOB (PaboT, yC/yT), yKa3aHHBIX
B IIYHKTe 4 CTaTby 7 HaCTOsIIero 3akoHa;

VMH(OPMALIMIO 0 TpaBU/IaX MPO/A>KK TOBAPOB (BBITIOJTHEHUS Pa0OT, OKa3aHUs yCIIyT);

yKa3aHHe Ha KOHKDeTHOe JMI[0, KOTOpoe OyZeT BBLIMOMHATHL paboTy (OKas3biBaTh YCIYTY), |
WH(OPMALIMIO 0 HeM, eC/TA 3TO UMeeT 3HaueHue, UCXO/Isl U3 XapakTepa paboTsl (yCIyrh);

yKa3aHue Ha MCI0/ib30BaHKe (JOHOTpaMM IPU OKa3aHUM pa3BjieKaTesbHbIX YCIyT UCIIOJHUTEeISIMA
MYy3bIKa/IbHbIX TIPOU3BE/IeHUM.

Ecmu mpuobOperaemblii moTpebuTesieM TOBap ObUT B yrOTpeO/ieHWH WM B HEM YCTPaHSICS
HeJJ0CTaTOK (HeJ0CTaTKH), IOTpebuTesI0 Jo/mKHA ObITh TIpejocTaB/ieHa nH(opmarus 06 3Tom.

3. Vnudopmaius, npesyCMOTpPeHHasi MYHKTOM 2 HaCTOSILeN CTaTbU, AOBOAUTCS [0 CBe/IeHUs
roTpebuTe el B TEXHUUECKOM IOKyMeHTal|H, TIpH/laraeMoii K ToBapaM (paboTtam, yciyram), Ha STUKeTKaXx,
MapKHUPOBKOM WM WHBIM CIIOCOOOM, TIPUHSTBIM [jisi OT[e/bHBIX BHUZOB TOBapoB (pabort, ycmyr).
Nudopmarusi 06 o0si3aTelbHOM TOATBEP)KAEHUM COOTBETCTBUS TOBAPOB TPE/CTAB/ISIETCS B TIOPSIKe
U cnocobaMy, KOTOpbIe YCTAaHOBJIEHBI 3aKOHOZATeqbCTBOM Poccuiickoii Pefepariui 0 TeXHUYECKOM
pery/JMpoBaHvY, W BK/IOUaeT B ce0s CBeJjeHHMSI O HOMepe J[OKYMEHTa, TIOJTBEpPXKIAIOIIEro TaKoe
COOTBETCTBHE, O CPOKE ero /IeMCTBUs U 00 OpraHu3alily, ero BbIJaBIIeH.

AG3ar] BTOpO yTpaTH/I CUITY.

Crarbs 11. Pexxum paboThI 1poziaBiia (MCIIOTHUTETST)

1. Pexxum paboThl TOCYapCTBEHHBIX, MYHMIIMIAJbHBIX OpPraHU3al[dii TOPrOBM, OBITOBOTO M
WHBIX BUZIOB OOCTY)XKMBaHUSI TOTPeOUTE/el yCTaHAB/IMBAETCS TI0 PEIIeHUI0 COOTBETCTBEHHO OpPraHOB
WCTIOTHUTE/ILHOM B1acTH CyobekToB Poccutickoli dezieparivyi ¥ OpraHOB MECTHOTO CaMOYTIPAB/IEHUSI.

2. Pe>xuM pabOThI OpraHu3ariyii, OCyIeCTB/ISIONINX JesITeTbHOCTb B CpepaX TOProBOro, OLITOBOTO
Y WHBIX BUJIOB OOCTYy>KUBaHUs MOTpeOUTeell U He yKa3aHHBIX B IYHKTe 1 HACTOSIEH CTaThH, a TaKXKe
WH/MBU/lyaIbHBIX TIPeINIPUHUMAaTe/ el yCTaHaB/IMBaeTCsI UMM CaMOCTOSITE/TbHO.

3. Pexxum paboThl Tpo/iaBiia (MCIIO/IHUTEISI) JOBOJUTCS [0 CBEeJEHUs IOTpeOuTene U [JO/DKeH
COOTBETCTBOBAThb YCTAHOBJIEHHOMY.

Crarbs 12. OTBeTCTBEHHOCTb U3TOTOBUTEJIS (MCIIOJIHUTE/IS, MPOAABLIa, Baie/blia arperatopa) 3a
HeHa/|jiekarlyro uHhopmaruio o ToBape (padbote, ycayre)

1. Ecmn morpebuTesito He TIpeAOCTaBleHAa BO3MOXKHOCTh He3aMeJTUTETbHO TIOyUHTh TIPH

3aK/TFOUEHMU [IOTOBOpa MHQopMaluio o ToBape (pabote, yciayre), oH BIpaBe MoTpebOBaTh OT TPO/aBIia

PR S — )
© OOO "HIIIT "TAPAHT-CEPBUC-YHUBEPCUTET", 2019. M | |—| 'JJ“
Cucrema TAPAHT Bbinyckaetcsi ¢ 1990r. L[

WHDOPMALIMOHRO NPABDBOE OBECTIENE HME



Jara akryanusauuu: 22.07.2019
AXTyanbHYIO BepCHUIO CMOTPUTE Ha caiite WWW.GARANT.RU

(vcnonHUTeNsT) BO3MeEIeHUs] YObITKOB, NMPUYMHEHHBIX HeODOCHOBAHHBIM YKJIOHEHHEM OT 3aK/THOUeHHs
JIOTOBOPA, a eC/T JJOTOBOP 3aK/II0UeH, B Pa3yMHBIN CPOK OTKa3aThCs OT ero UCTOMHEHUs U MoTpeboBaTh
BO3BpaTa yIlaueHHOU 3a TOBap CYMMBbI U BO3MeIL|eHUsI IPYTHUX YOBITKOB.

[Ipu 0TKa3e OT UCIIOJTHEHUSI JOTOBOpa MOTpebuTe b 00s13aH BO3BPAaTUThL TOBAp (pe3y/bTaT paboThl,
YCJIyTH, €CJIA 3TO BO3MOXKHO I10 UX XapakTepy) NPoAaBLly (UCIIOHUTEO).

2. IlpopaBer; (ucrosHWTENb), He TPEAOCTABUBILIWK TOKYMAaTeat0 TOJHOM M [10CTOBEPHOU
uHdpopMmamu 0 ToBape (paboTe, yciyre), HeCeT OTBETCTBEHHOCTb, MPeAYCMOTPEHHYIO IMyHKTamu 1-4
cratby 18 wmm myHKTOM 1 cTathy 29 HacTosiiero 3akoHa, 3a HeJOCTaTKh ToBapa (paboTel, yciyrn),
BO3HUKIIIME TIOC/Ie ero Mepefauu MoTpeOuTe o BC/IeICTBIE OTCYTCTBUS Y HETO TaKOW MH(OpPMAaLIUH.

2.1. Bnapgener; arperaropa, TpeJOCTaBUBILWI TOTPeOUTEI0 HEJOCTOBEPHYIO WA HETIONHYIO
vH(OpMaLMio 0 ToBape (yc/ayre) WM rpogaBie (MCIOTHMTese), HA OCHOBAaHUM KOTOPOM MOTpeOuTenemM
ObT 3aK/IIOUeH [JOTrOBOP KYIUIM-TIPOA@XU ([JOTOBOP BO3ME3JHOTO OKa3aHUsl YCAYT) C TPOJABIIOM
(ucnionHUTENIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKHM, TPUYMHEHHbIe TOTPeOUTeNI0 BCIeACTBHE
NIpeZloCTaB/IeHuUsl eMy Takol MHpOopMaLyu.

Ecm vHOe He mpeyCMOTpPEHO COIVIAllleHWeM MeJKAy Biafie/blieM arperaropa Y IpOZaBLOM
(ucronHWTeNIEM) WM He BBbITEKaeT M3 CyIlleCTBa OTHOLIEHUM MeXAYy HHUMH, OTBETCTBEHHOCTH 3a
WCTIO/THEHHE [IOTOBOPA, 3aK/IIOYEHHOTO TOTpeOHuTesieM C TPOJABIOM (MCIIOMHUTE/EM) Ha OCHOBaHWUU
TIpeZloCTaB/IeHHOM Bilafie/blieM arperaropa MH(opMaru o ToBape (yciyre) Wiu rpogasLie (UCIIO/HUTee),
a Takxke 3a coO/o/ieHre TIpaB NIOTpebuTeeld, HAPYIIeHHBIX B pe3y/bTare repefadr MoTpeOuTe o ToBapa
(yciyru) HeHa/iieXKallero Kayectsa ¥ oOMeHa HeIrpo/[0BO/ILCTBEHHOTO TOBapa Ha//IeXKalllero KauecTBa Ha
aHaJIOTUYHBIN TOBAp, HeceT NpogaseLl] (MCIIOJHUTEb).

Brnagenel] arperatopa He HeCeT OTBETCTBEHHOCTb 3a YOBITKM, TPUUMHEHHbIE ITOTPeOUTeto
BC/Ie[ICTBUE TIpeJjOCTaB/IeHHs eMy HeJJ0CTOBePHOM WM HemonHOW uHpopManuu o ToBape (ycayre), B
c/lydae, eCly Brajesiel] arperatopa He M3MeHsieT MH(pOpMaLuio o ToBape (yC/ayre), rpejoCTaB/IeHHYHO
NPOZABLIOM (UCIIOJIHUTEIEM) U COZIePrKaLLyIOCs B MPe/IJIOKEHUH O 3aK/IFOUeHUH I0r0BOpa KYIIU-MPOJaKU
(ZmoroBopa BO3Me3HOTO OKa3aHUs YCIIyT).

2.2. TloTpebuTenb BripaBe MpeABSBUTL TpeOOBaHME K Bafie/iblly arperaropa O BO3BpaTe CyMMBI
TIpOM3Be/IeHHOW MM IpeJiBapUTe/IbHOM OI/1aThl ToBapa (yciiyru). Biazener arperaropa Bo3BpaljaeT CyMMy
T0JlyYeHHOW MM TpeJjBapyUTe/IbHOM OI/IaThl TOBapa (YC/Iyru) B TeueHue 1eCATH KajleHJapHbIX JHel CO JHS
TIpe/IbsIB/IeHUs TIOTpebuTesIeM Takoro TpebOBaHUSI TIPY OHOBPEMEHHOM Ha/IMUMU CJIeIyOIINX YCIOBUI:

ToBap (yciyra), B OTHOIIEHMM KOTOPOTO TOTpeOWTesieM BHeCeHa TNpeJBapHUTe/bHasl OriaTa Ha
OaHKOBCKMIA CueT Biafie/iblia arperaropa, He repesiad MoTpeOUTesTo B CPOK (yC/Iyra He OKa3aHa B CPOK);

noTpebuTeNlb HampaBUI TPOJaBLy (WCIOJHUTENIO) yBeloM/eHHe 00 OTKa3e OT MCIIOJTHEeHUS
JI0r0BOpa KyIUTU-TIPOZ&KU (J0roBopa BO3Me3JHOTO OKa3aHMs YC/Iyr) B CBSI3W C HapylleHWeM IpOZaBLioM
(ucnonHuTeNIeEM) 00si3aTe/IbCTBA TIepeJaTh ToBap (OKa3aTh YC/IYTy) B yCTaHOB/IEHHBIM CPOK.

Hapsiny c TpeboBaHuMeM O BO3BpaTe CYMMbI TIpeJBAPUTENBHON OMIaThl TOBapa (YCIyTH)
NoTpeOuTe b HAIPaBJIsIeT BIaZeblly arperatopa MofATBep k/jeHre HarlpaB/ieHusi IPOAAaBLY (MCTIOTHUTETIO)
yBeZioMJIeHHs1 00 OTKa3e OT WCIIOJTHEHWs JI0roBOpa KYIUIU-TIPOJaKH (ZOrOBOpa BO3ME3[HOTO OKa3aHUS
yCIyT).

Ecm uHOe He IpeflyCMOTPEHO YCJIOBUSIMU I10/1b30BAaTe/IbCKOTO W/IM HHOIO COIVIALLeHUs
roTpebuTeIs C BllaJiesibIieM arperatopa, yBejoMmieHre pozaBLly (MCIIOTHUTE 0 ) 00 OTKa3e OT UCTIO/THEeHHST
JIOTOBOPA KYTUTA-TIPOZIaXKHU ([JOTOBOPA BO3ME3JHOTO OKa3aHHsl YCJIYT) MOXKET OBbITh HarpaB/ieHO BJIaJe/bIly
arperaropa, KOTOpbIii 00s13aH HaIrpaBUTh €T0 MPOJABLY (MCIIOTHUTETIO).

2.3. B cnyuae, ykazaHHOM B MyHKTe 2.2 HacCTOsILled CTaTb{, Biajesel] arperaropa BIIpaBe
OTKa3aTh MOTpeOUTeTI0 B BO3BpaTe CyMMBbI NpeJBaPUTE/ILHOMN OIUIaThl ToBapa (YC/IyrH) TPH MOMyYeHUH
OT TIpoZiaBLia (MCIIOMHUTEIST) TIOATBEPKAeHUs TIPUHATHSL TT0TpeOuTesieM ToBapa (OKa3aHHUsI YCIyTH) TIpH
YC/IOBUM, UTO KOIMSI TaKOTO TOATBEPKAeHHs Oblia HarpaBjieHa BraJie/iblieM arperaropa MOTpeOuTesro
B TeueHWe [eCSTU KaJeHJApHbIX [Hell CO [JHs TIO/NyueHHsl BjajiesiblieM arperaropa TpeOOBaHHUSI O
BO3BpaTe CyMMbI TpeJBAPUTENbHON OIUIaThl ToBapa (yciyru). B ciyuae Hecorsmacusi moTpebutens c
TIpe/ICTaB/IeHHBIMU BJIa/leJ/IbL[eM arperaropa ioka3are/ibCTBaMH IPUHSTHS TTOTpebrTe/ieM ToBapa (OKa3aHus
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ycayru) notpebuTesnb BripaBe TpeOOBATh BO3BpAaTa CyMMBI ITPOM3BEJeHHOW UM TpeJBAPUTETbHOM OTI/IaTh
ToBapa (yC/Iyru) B cyeOHOM TopsiKe.

3. [lpu mpuuMHEHWM BpeAa >KWU3HHW, 370POBBI0 W WMYIIECTBY TOTpeOUTeNs BC/IeCTBUE
HerpeJoCTaB/ieH!sl eMy TIONHOW U I0CTOBepHOM nH(popMaryu o ToBape (pabote, yciyre) morpeburesns
BIpaBe MoTpe0oBaTh BO3MEIL[eHHsI TAKOTO Bpe/a B TIOPSIKe, TIPelyCMOTPEHHOM CTaThell 14 HacTOSIIero
3aKoHa, B TOM YKCJIe TIOJTHOTO BO3MeIlleH!sI YObITKOB, IPUUMHEHHBIX TPUPOJIHBIM 00BeKTaM, HaXOSAI[UMCST
B COOCTBEHHOCTH (B/aZileHUH) TIOTpebuTess.

4. Tlpu paccMoTpeHuM TpeOOBaHUI TIOTpeOWTeNsT O BO3MeEIeHWH YOBITKOB, MPUYMHEHHBIX
He/J0OCTOBEPHOW WM HEeOCTAaTOuHO TOyHOW wH(popMaield o ToBape (paboTte, yciiyre), HeoOXOOUMO
WCXOJUTb U3 TIPEATONIOKeHUsT 00 OTCYTCTBUM Y TOTpPeOUTeNs CreluasbHbIX MO3HAHUN O CBOWCTBAxX U
XapaKTepUCTHKaxX ToBapa (paboThl, yC/IyTH).

Crarbs 13. OTBETCTBEHHOCTb U3rOTOBUTE/S (MCTIOIHUTEJIS, TPO/aBLia, YIIOTHOMOUeHHOMN
OpraHu3aly Wid yIOJIHOMOYEHHOTO MH/IMBU/YaIbHOTO TIpeATNPUHUMATe/Is, UMIIOpTepa)
3a HapyllleHye MpaB roTpeburesneit

1. 3a HapyleHre npaB 1oTpebuTesell U3rOTOBUTE/b (MCIIOHUTE b, MPOAaBeL], YIIOTHOMOUeHHast
opraHusalsi WIM YIIOJHOMOUEHHbI WHUBUAYa/lbHbIA TpeANpUHUMATe/ b, KMIIOPTEpP) HeceT
OTBETCTBEHHOCTb, MPe/lyCMOTPEHHYIO 3aKOHOM WJIH I0TOBOPOM.

2. Eciu wHOe He YCTAHOBJIEHO 3aKOHOM, YOBITKM, TPUUYMHEHHbIe TOTPeOUTeso, Mo iexar
BO3MeIIIeHHIO B [TOJIHOM CyMMe CBepX HeyCTOMKY (T1eHH), YCTaHOB/IEHHOW 3aKOHOM WX [JOTOBOPOM.

3. VYmnara HeycTOMKM (TleHM) W BO3MellleHHe YOBITKOB He OCBOOOXKIAIOT W3TOTOBUTEIS
(vcrioHUTENS, TIPOAABLIA, YIIOJHOMOYEHHYI0 OpPraHM3aljUi0 WM YTOJHOMOYEHHOTO0 WHIWBH/YaJbHOIO
TIpe/INpUHUMATeJIsI, UIMITIOPTepa) OT WCIIOJTHEHHs BO3/I0KEHHBIX Ha Hero o0si3aTelbCTB B HAType Tiepe[
norpeburesiem.

4. V3rotoBUTe/b (UCIIOTHUTE b, TIPO/JaBeLl, YIIOJJTHOMOUeHHasi OpraHr3alysi Un YII0JHOMOYeHHbIN
VH/IUBH/Iya/IbHBIN TIpeITIPUHUMATe b, UMIIOPTEP) 0CBODOK/IaeTCsl OT OTBETCTBEHHOCTH 3a HEHCIIO/THEHH e
00s13aTesIbCTB WM 32 HeHaZie)kalllee HCTIO/IHeHHe 00s13aTenbCTB, eC/Id /TOKaKeT, UTO HEeWCIIOTHeHHue
00s13aTe/TbCTB WM UX HEeHa/JyIeXKalllee NCIIOTHeHVe TTPOU30IIL/I0 BC/Ie/ICTBHE HElPeo 0/TMMOMN CHITBI, a TAKXKe
10 MHBIM OCHOBAHUSIM, NPe/lyCMOTPEHHbBIM 3aKOHOM.

5. TpeboBanus moTpebuTesssi 00 yruiaTe HEYCTOHKU (T€HH), MPeAyCMOTPEHHOH 3aKOHOM WU
JIOTOBOPOM, TI0/|/IeXKaT Y/|0BJIETBOPEHHUIO U3rOTOBUTeIeM (UCIIOJTHUTENeM, MPOAABLIOM, YIIOJTHOMOYEeHHOU
opraHusaleid WM YMOJHOMOYEHHbIM HWHAMBU/YalAbHbIM IpeJIipYHUMaresieM, WMIIOPTEPOM) B
J10OPOBOTBHOM TIOPSIZIKE.

6. Ilpu y#oBneTBOpeHMM CyfoM TpeOOBaHWIA TIOTpeOWTesNs, YCTAHOBIEHHBIX 3aKOHOM,
Cy[, B3bICKMBaeT C W3TOTOBUTeNsS (WUCIOMHUTENS, TPOAABLIA, YTOJHOMOYEHHOM OpraHusaluu WiIu
YTIOJTHOMOUEHHOTO MH/IUBHU/IyaIbHOTO TTPeATIPUHUMATe]Isl, UMIIOpTepa) 3a HecobmozieHre B 100pOBOEHOM
TIOpsIZIKe YZI0BIeTBOPeHus: TpeboBaHmii oTpebuTesns mrpad B pa3mMepe MAThAECST MPOLEHTOB OT CYMMBI,
TMIPUCY’KIEHHOMN CyZIOM B TI0/Ib3y TIOTpeOuTesIs.

Ecmu ¢ 3asiBlieHWeM B 3al[UTy TpaB IMOTPeOHUTeNst BBICTYIAOT OOIIeCcTBeHHble O0beJUHEHUS
roTpebuTesniel (MX acCOL[MALIMK, COFO3bI) /T OPraHbl MECTHOTO CaMOYTIPAaBJIeHHS, TIATbAECSAT TIPOLIEHTOB
CYMMBI B3bICKAHHOTO IIITpacda rmepeynciIsiioTCs YKa3aHHbIM 00beIMHeHHsIM (MX aCCOLALIUSIM, COF03aM) WJTH
opraHam.

Cratbsa 14. VimyiliecTBeHHasi OTBETCTBEHHOCTD 3a Bpe/l, IPUUMHEHHbIM BC/IeICTBHE HEZJ0CTaTKOB
ToBapa (paboThl, yC/TyTH)
1. Bpea, TpUUMHEHHBIA JKWU3HH, 3[0POBbI0O WM WMMYLIECTBY IIOTPeOUTENsT BC/IeCTBHE
KOHCTPYKTHBHBIX, TIPOU3BO/[CTBEHHBIX, PELIeNITYPHBIX WM WHBIX HEJ0CTaTKOB TOBapa (paboThl, yCIyTH),
TIO/I/IEXKUT BO3MELIEHUIO B TIOJTHOM 00BbeMe.
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2. IIpaBo TpeboBaTh Bo3Mell|eHHs Bpe/ia, IPUUMHEHHOTO BC/Ie[ICTBHE HeJJOCTaTKOB ToBapa (paboThl,
yCyTH), TIPU3HAeTCsl 3a /O0BIM TOTEpPIeBIIMM He3aBHCHMO OT TOTO, COCTOSUI OH B [JJOTOBOPHBIX
OTHOLIEHHUSIX C IIPO/ABLIOM (MCIIOTHUTEIeM) WU HeT.

3. Bpea, MpyurHeHHBIH )KU3HH, 3J0POBBI0 WK UMYIIECTBY TTOTPeOUTe/Is, TIO//IeXXUT BO3MEIIeHHIO,
eCJTU Bpe/[| IPUUKMHEH B TeUeHHe YCTaHOBIEHHOTO CPOKa CJTyKObI M/TM CPOKa FOJHOCTH ToBapa (paboThr).

Ecm Ha ToBap (pe3ysbTar paboThl) 10/DKEH ObITh YCTAaHOB/IEH B COOTBETCTBUM C IMYyHKTamMu 2, 4
CTaThy 5 HACTOSIIET0 3aKOHA CPOK CJTY>KOBI MJTM CPOK TOJHOCTH, HO OH He YCTaHOBJIeH, JTM0O0 MOTpeOuTe o
He ObUla TpefOCTaB/eHa TOJHAs U I0CTOBEPHasi MH(POPMAIUs O CPOKe CTy>KObI M/ CPOKe TOAHOCTH,
mibo moTpebuTesNb He ObUT TPOUH(GOPMHUPOBAH 0 HEOOXOJUMBIX J€HCTBHUSX M0 UCTEYEHUH CPOKA CITY>KObI
WJIM CPOKA FOIHOCTH Y BO3MOYKHBIX TTOC/IE/[CTBUSIX TTPY HEBBITIOJTHEHUH YKa3aHHbBIX AeHCTBUH, MO0 TOBap
(pe3ynbTar pabOThI) TIO UCTEUEHHUH STUX CPOKOB IPEZCTaB/IsSeT OMAaCHOCTh /ISl )KU3HU U 3[0POBbS, BPEJ
TIO/I/IEXKUT BO3MELL|eHHIO0 He3aBUCUMO OT BpeMeHU ero NMpUUMHeHHsI.

Eci B COOTBETCTBUU C IIYHKTOM 1 CTaTby 5 HACTOSILEr0 3aKOHAa U3rOTOBUTEb (MCIIO/IHUTE/Tb) He
yCTaHOBHJI Ha ToBap (paboTy) Ccpok ciyKObl, Bpe[, TOAJIEKUT BO3MEI[eHUIO B CJTyyae ero NMpUYMHEHUs B
TeueHHe JIeCSITH JIeT CO JHs repesaur ToBapa (paboThkl) MoTpeduTesto, a eC/y ieHb MepeAadd YCTaHOBUTh
HEBO3MO)KHO, C ZIaThl M3TOTOB/IEHHSI TOBapa (OKOHYAHUS BLITTOTHEHUs pabOThI).

Bpe[, npyUuMHeHHBI BCIe[CTBAE HEJOCTaTKOB TOBApa, MO//Ie)KUT BO3MELeHUIO MPO/aBLIOM WU
W3rOTOBUTE/IEM TOBapa I10 BLIOOPY MOTEepIIeBILIETO.

Bpes, MpUUMHEHHBIM BC/ICTBHE HEAOCTATKOB pabOTBI WM YCIyTH, TIOAJIEKUT BO3MEILEHHIO
WICTIOTHUTE/IEM.

4. V3rotoBuTesb (UCTIOIHUTE/Ib) HeCeT OTBeTCTBEHHOCTh 3a Bpe[], IPUUMHEHHbIH )KU3HH, 3/J0POBbIO
WM WMYIIeCTBY MOTpeOuTessi B CBA3U C MCIOMb30BAaHHMEM MaTepHhasioB, 000pyJoBaHMUs, MHCTPYMEHTOB
Y WUHBIX CPE/CTB, HEOOXOAMMBIX /il TIPOM3BOZCTBA TOBApOB (BBINOJHEHWs PabOT, OKa3aHWS YC/yT),
He3aBHCHMO OT TOTO, TTO3BOJIST YPOBEHb HayUHBIX U TEXHUYECKUX 3HAHUH BBIIBUTH WX 0COObIE CBOMCTBA
WA HeT.

5. WsrotoButens (MCIIOMHUATE/TB, TIPOZABEL]) 0CBOOOXK/]AeTCSI OT OTBETCTBEHHOCTH, €C/TH JOKaXKeT,
YTO BpeJi TIPUUMHEH BC/IeACTBHE HEMpeoJOMMMOM CHIbI UK HapyIIeHHUs TIOTpeOuTe/ieM YCTaHOB/IEHHBIX
TIpaBWJI MICTIO/Tb30BaHKsl, XpaHEeHUsI WM TPAaHCIIOPTUPOBKH ToBapa (paboThl, yCIyTH).

Crarbs 15. KomrieHcanys MopasibHOTO Bpezia

MopasibHbIi  Bpe/l, TPUUYMHEHHBIM [OTpeOuTe/l0 BC/IEACTBUE HapYyIIeHUs W3rOTOBUTE/IeM
(ucnosHUTENEM, TIPOAABLIOM, YIIOJTHOMOUEHHOW OpraHu3aljyiei Win yroJHOMOYeHHbIM UHAVBUYa/IbHbIM
TIpeANpUHUMATe/IeM, WUMIIOPTEPOM) TIpaB TMOTpeOwTens, MpPeAyCMOTPEHHBIX 3aKOHaMH U TIPaBOBBIMHU
akTamu Poccuiickoit ®enepaliu, peryupyonMMU OTHOIIIEHUsT B 00/1aCTH 3all[UThI TIPaB MOTpeOuTeet,
TOZJIEXKUT KOMITeHCAL|MY IPUUYMHUTEIEM Bpe/ia [IPU HaJIMUMK ero BUHbI. Pasmep KomIieHcal i MopajibHOro
Bpe/ia orpefiesisieTCs CYZIOM U He 3aBUCUT OT pa3Mepa BO3MellleHHst UMYLL[eCTBeHHOIO BpeZa.

KomrieHcarjyisi MOpasbHOTO BpeZia OCyLLeCTB/ISIeTCS He3aBUCUMO OT BO3MeLL[eHUs] UMYILe CTBeHHOTO
Bpe/la U TIOHEeCEHHBIX MOTpebuTe/IeM YOBITKOB.

Crarbs 16. HeyelicTBUTEILHOCTD YC/IOBUM JOTOBOPA, YIIEMJISIOIINX TTpaBa MoTpeduTesis

1. YcnoBusi foroBopa, YIieM/sOIMe IIpaBa MOTpeOuTenss MO CpaBHEHHIO C MpaBU/IaMH,
yCTaHOBJ/IEHHBIMY 3aKOHaMH W/ MHBIMU TIPaBOBBIMU akTamu Poccuiickoii Pefjepariy B 06/1aCTH 3aIUATHI
nipaB MoTpebuTenel, MPU3HAIOTCS HeZeCTBUTE/TbHBIMU.

Ecnu B pe3ynbraTe WCIOMHEHUs [JOTOBOPa, YIIIeMJISIOLLEro IpaBa MoTpebuTesnsi, y Hero BO3HUKIN
yOBITKH, OHU TI0/I/Ie’KaT BO3MEIIIeHHUIO N3r0TOBUTe/IeM (MCIIOTHUTe IEM, TTPO/IaBLiOM) B TTIOJTHOM 00beMe.

2. 3amperiaetcsi o0ycoB/IMBaTh NpuobpeTeHHe OfHUX TOBapoB (paboT, yciyr) obsi3aTesbHBIM
nproOpeTeHWeM WHBIX TOBAapoB (paboT, yciyr). YOBITKH, NpPUYMHEHHbIE TIOTPeOWTeNI0 BC/eCTBHE
HapyllleHus1 ero mnpaBa Ha CBOOOAHBINA BbIOOp TOBapoB (paboT, yC/yr), BO3MeIAIOTCs IPOJABLIOM
(vcronHKTE IEM) B TTOJTHOM 00beMe.
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3anperriaeTcss 00yC/IOBMBATE Y/IOBJIETBOPeHHE TpeOOBaHUI TIOTpeOWTesnel, MpeabsIBIIeMbIX B
TeueHHe TapaHTUHHOTO CPOKA, YCIOBUSIMH, He CBSI3aHHBIMU C HeZI0CTaTKaMy TOBapoB (paborT, ycyr).

3. IIpopaser] (MCMOMHUTE/L) He BIIpaBe 6e3 COriacusi MOTpeOUTe st BBITIOMHATD [[OTIO/THUTE/TbHBIE
paboThl, yotyru 3a tiaty. [Torpeburess BripaBe OTKa3aThCs OT OIIAThl TAKMX PaboT (YC/IyT), a ecyii OHU
OT/IaueHbl, TIOTPeOUTe h BIIpaBe MOTPeOOBATh OT Mpo/iaBlia (MCIIOTHUTEIST) BO3BpaTa yIjlaueHHOW CyMMBI.
Cornacue notpeOuUTesIst Ha BHITIOHEHKE AOTIO/THUTeTbHBIX paboT, YC/IyT 3a T1aTy 0OpMIISIeTCS ITPO/IaBLIOM
(ucnonHUTENIEM) B TTMCHMEHHOM (hopMe, ec/ii HHOe He TIPelyCMOTPeHO ¢efiepabHbIM 3aKOHOM.

Crarbs 16.1. ®opMbl ¥ TTOPSZIOK OTLIAThI TIPU TIPO/Ia’Ke TOBAPOB (BBIMOIHEHUU PabOT, OKa3aHUH

yciyr)

1. Tlpogager; (McromHUTENb) 00513aH 06€CTIEUNTh BO3MOXKHOCTB OTUIAaThl TOBAapoB (paboT, yciyr)
TyTeM MCI0J/Ib30BaHUsSI HAl[MOHA/bHBIX T/IaT€KHBIX MHCTPYMEHTOB, a TakK)Ke HaJWYHbIX PACUeTOB MO
BBIOODY MOTpeOuTeIs.

O06s13aHHOCTL 00€CIeunTh BO3MOXKHOCTH OTIAaThl TOBapoB (paboT, yC/Iyr) C HCIO/Ib30BaHUEM
HalMOHA/bHBIX TUIaTeKHBIX MHCTPYMEHTOB B paMKaX HAlMOHA/JbHOM CUCTEeMbl TUIaTe€XHBIX KapT
pacIipoCTpaHsieTcs Ha TpojiaBlja (MCIIOHUTENS), Y KOTOPOTO BhIPYUYKa OT peanu3alidd ToBapoB (pabor,
YCJIYT) 3a TIPeALIeCTBYIOIIUN KaJeHAAPHbBIN ol TPEBLIIIaeT COPOK MU/UTUOHOB PyO/Iei.

Ecmu Mecto oruiaTel ToBapoB (paboT, yC/ayr) HaxXOAMTCA B MeCTe, T[e He TPe[oCTaB/IsIOTCS
yCJIyTA JOCTYTIa K TIOJBWKHOU pazroTesie(OHHONM CBSI3U U (WIK) CpeACcTBaM KOJIEKTUBHOTO OCTYIa K
MHGMOPMaI[MOHHO-TeIEKOMMYHUKAIIMOHHOH cetu "VIHTepHeT", Tipo/jaBer] (UCTIOHUTENTb) 0CBOOOXKAaeTCst
OT 00s3aHHOCTH 00ecreunTh B 3TOM MeCTe BO3MOXKHOCTb OIUIaThl TOBapoB (paboT, ycayr) c
WCI0/Ib30BaHMEeM HallMOHaTbHBIX T/1aTe>KHbIX UHCTPYMEHTOB.

ITpogaBer; ocBoOOXKAaeTcss OT 00s3aHHOCTH 00EeCTeurTh BO3MOXKHOCTH OIIaThl TOBApOB C
HCTI0/Tb30BaHUEM HalJMOHA/IbHBIX IJIaT€XXHbIX MHCTPYMEHTOB B TOPTOBOM 00BEKTE, BLIDYUKA OT peannu3alidu
TOBapOB B KOTOPOM COCTaB/IsIeT MeHee TISITH MUJJTAOHOB PyOJiel 3a Tpe/IlieCTBY O Ka/leHAapHbIHN rof.

2. Omutata ToBapoB (paboT, yCayr) MOXKeT TPOM3BOJUTHLCSA TOTPeOUTE/NeM B COOTBETCTBHU C
yKa3aHWeM TMpofiaBlia (MCTIOMHUTE/ISI) TyTeM pacueToB uepe3 CyOBEKTOB HAI[MOHA/TLHOW TIIaTeXHOMN
CUCTEMBI, OCYLIECTB/SIIOLIMX OKa3aHWe TIUIaTeXHbIX YCAYr B COOTBETCTBUU C 3aKOHOZATE/bCTBOM
Poccutickon ®efepaliui 0 HaLMOHA/JLHOM TIJIaT€)KHOM CUCTEMe, eC/M WHOe He YCTaHOBJIEHO
benepanbHBIMU 3aKOHAMU W/TM UHBIMU HOPMAaTUBHBIMU TTPABOBbIMU akTamu Poccutickoit @esepariuu.

3. Tlpu orutate ToBapoB (paboT, yCayr) Ha/JWYHBIMHM JIeHE)KHBIMH CpeJCTBaMU 00si3aTeibCTBa
noTpeOUTeNst Mepes TMPOZAABIIOM (MCIOMHUTENEM) TI0 OIjiaTe TOBApoB (paboT, yC/Iyr) CUMTAIOTCS
WCIIOIHEHHBIMUA B pa3Mepe BHEeCEHHbBIX [eHe)KHBIX CPe[CTB C MOMEHTa BHECEHHs Ha/IMUHBIX JIeHEeKHbIX
CpeACTB TIpozaBlly (MCTIOMHUTEM0) MO0 TIaTeXXHOMY areHTy (cybareHTy), OCYIIeCTB/ISIOIIEMY
JlesiTeIbHOCTh TI0 TIpUeMy TuiaTeXkel (hr3nueCKUx JIuil.

ITpu orutate ToBapoB (paboT, yc/Iyr) MyTeM MepeBo/ia Mpej0CTaB/IsIeMbIX TIOTPeOUTeIeM HaTMUHBIX
JIEHEe)KHBIX Cpe/CTB 0e3 OTKPBITHS OAHKOBCKOTO cueTa 00s13aTe/bCTBAa MOTpeOUTesIst Tiepesi Mpo/aBloM
(ucriosTHUTEIEM) TIO OTUIaTe TOBApOB (paboT, yC/Iyr) CUMTAIOTCA WCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JIEHEe)KHBIX CPEJICTB C MOMEHTa BHECEHHs] TOTpeOuTesieM HaUYHBIX [eHEeXHBIX CPeJCTB KpPeAUTHOU
opraHu3saly U060 GAHKOBCKOMY IJIaTEXXHOMY areHTy (CybareHTy), OCYIIeCTB/SIOINIUM AesTebHOCTh B
COOTBETCTBUM C 3aKOHOZaTe/bcTBOM Poccutickoit defiepaliiy 0 HaLMOHA/ILHOM TIJIaT€)KHOM CUCTEME.

ITpu ornate ToBapoB (paboT, ycIyr) myTeM MepeBo/ia IeHEXKHBIX CPeJICTB B paMKaX MPUMEHSIEMbIX
dbopM Oe3HaMMUHBIX PacyeTOB 00s3aTe/IbCTBA TMOTPeOUTENsT Tepe/; MPOZAABLIOM (HCTIOHUTE/IEM) TI0
oryiate TOBapoB (paboT, yC/Iyr) CUMTArOTCS WCIIOJHEHHBIMM B CyMMe, YKa3aHHOW B pacrOpsDKEHUH O
TIepeBo/ie IEHEXKHBIX CPE/ICTB, C MOMEHTA TIOATBEP>KEHHS €T0 UCITOTHeHUsT 00CTy>KHBatoIel oTpeouTest
KpeJUTHOM OpraHu3alyen.

4. Tlpu orare ToBapoB (paboT, ycayr) mpozaBily (MCIIOJHUTEI0) 3arpelleH0 YCTaHaB/IUBATh B
OTHOIIIEHUH O/IHOTO BH/Ia TOBApOB (paboT, yC/IyT) pa3/inyHble 1[eHbI B 3aBUCUMOCTH OT CrIoco0a MX OTuIaThl
TOCPE/ICTBOM HA/TMYHBIX PAaCUeTOB WJIH B paMKaX MPUMeHsIeMbIX (opM Oe3Ha/TUUHBIX pacCueToB.

PR S — )
© OOO "HIIIT "TAPAHT-CEPBUC-YHUBEPCUTET", 2019. M | |—| 'JJ“
Cucrema TAPAHT Bbinyckaetcsi ¢ 1990r. L[

HHDOPMALIMOHHO- NPABDBOE OBECTIENE HIKE



Jara akryanusauuu: 22.07.2019
AXTyanbHYIO BepCHUIO CMOTPUTE Ha caiite WWW.GARANT.RU

5. TlpopjaBel] (MCIOHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Y TIOTpeOWTens yOBITKH,
BbI3BaHHbIE HapyIlleHUeM TpeOOBaHUM MyHKTa 1 HAaCTOSIIEH CTaThU.

Crarbs 17. CyznebHas 3aiura rpaB oTpeouTesie

1. 3amyiTa ripaB MoTpebuTeNel 0CYyIeCTBISETCS Cy/IOM.

3ammra TpaB  TOTpeOWTenel  yC/Iyr, OKa3blBaeMbIX (MHAHCOBBIMM  OpraHW3aIUsIMHU,
OpraHU3YIOLUMH B3aUMOZIEMCTBHE C YIIOJTHOMOUEHHBIM I10 TIpaBaM IMoTpebuTesiell pUHAHCOBBIX YC/IYT B
cootBeTCTBUM ¢ DenepanbHbIM 3akOHOM "OO YIIOTHOMOUEHHOM 10 TIpaBaM MOTpebuTesnel (hUHAHCOBBIX
ycyr", OCyI[eCTB/ISIETCS C 0COOEHHOCTSIMH, YCTaHOB/IEHHBIMU YKa3aHHbIM Deziepa/ibHbIM 3aKOHOM.

2. Vicku o 3armure ripaB MOTpeduTenield MOTYT OBITh MPebsiB/IEHBI TT0 BBIOOPY UCTIIA B CY/I TIO MECTY:

HaXOXKJeHUsI OpraHu3al[iy, a eC/id OTBETUMKOM SIBJISIeTCS UHAWBU/Iya/IbHBIN TIpeIIPUHUMATeb, -
€ro YKUTe/bCTBa;

JKUTE/TLCTBA WM TIPeObIBAaHUS UCTIIA;

3aK/IFOUeHUs] WU UCTIONHEHUs 0TOBOpa.

Ec/iv UcK K opraHu3aliuy BbITeKaeT U3 fledATelbHOCTU ee (uIMana WK TpeCTaBUTebCTBA, OH
MOYKeT OBbITh TTPebsIB/IEH B CY/l TI0 MECTY HaxOXK/eHus ee (huIMasa Uiy NpeiCTaBUTe/TLCTRA.

3. TloTpebuTeny, WHBIE MCTIBI TIO MCKAaM, CBS3aHHBIM C HapyIlleHWeM TIpaB TOTpeOWTeseH,
OCBOOOXKJAIOTCS OT yIUIaThl TOCYZAPCTBEHHON TOLUIMHBI B COOTBETCTBUU C 3aKOHOZATE/LCTBOM
Poccutiickoit @ezepaiiiu o Hasorax u cbopax.

I'naa II. 3anqura nmpaB nmoTpeduTe/ el MPH MPO/ja)ke TOBAPOB MOTPeOHTe/ 1AM

Crartbs 18. [IpaBa norpeburesns mpu 0OHapy>KeHUU B TOBape HeJJOCTaTKOB

1. Torpeburens B ciyuae oOHapy)KeHUs] B TOBape HEJOCTATKOB, eC/IM OHU He ObLTM OrOBOpPEHbBI
TIPOJABLIOM, 110 CBOeMY BLIOODY BIIpaBe:

noTpeOOBaTh 3aMeHbI Ha TOBAp 3TOM ke MapKHU (3TUX ke MOZIesTU U (M/TH) apTUKY/Ia);

noTpebOBaTh 3aMeHbI Ha TAaKOM JKe TOBap APYyroi MapKu (MOJe/i, apTHKY/ia) C COOTBETCTBYIOILUM
repepacyeToM IOKYITHOM LIeHbl;

1oTpeboBaTh COpa3MepPHOTO YMeHBIIIeHUsI TTIOKYTTHOM 1]eHbI;

noTpebOBaTh He3aMeAJIUTeNbHOTO 0e3BO3Me3THOr0 YCTpaHeHHs HeJOCTaTKOB TOBapa WM
BO3MeIIIeHHsI PAaCXO/I0B Ha UX MCTIpaB/ieHre MOTpeOuTesIeM Ui TPeTbUM JIULIOM;

OTKa3aThCsl OT WCIIOJHEHUs 0TOBOpa KYTUIM-TIPOZIaXKH U TOTpeOOBaTh BO3BpaTa yIulaueHHOW 3a
ToBap cymmbl. [lo TpeGoBaHMIO TIpOZiaBIja M 3a €ro CueT MOTpeOuTeNb /I0/DKeH BO3BPAaTUTh TOBAp C
HeZloCTaTKaMH.

[Tpu 53TOM NOTpeburTE TH BIIpaBe MOTPe60BaTh TAK)Ke MOTHOTO BO3MeIeHHs YOBITKOB, IPUUUHEHHBIX
eMy BC/IeACTBHE TIPOA@XM TOBapa HEHA/JIeXKall[ero KavyecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
yCTaHOBJ/IEHHbIE HACTOSILIIIM 3aKOHOM /IJ1s1 Y/IOBJIETBOPEHNS] COOTBETCTBYIOILIMX TpeOOoBaHMi oTpeduTeris.

B OTHOLIEHWM TeXHUUECKH CJIOKHOTO TOBapa MOTpeOWTe/Nb B Cyiyyae OOHapy>keHHsT B HeM
He/JOCTaTKOB BIIPaBe OTKAa3aTbCsl OT WCTIOJIHEHWsI [OTOBOpa KYyTUIM-TIPOAA@XM W 1oTpeboBaTh BO3BpaTa
yTJIaueHHOM 3a TaKOU TOBap CyMMBI MO0 MpeabsBUTEH TpeOOBaHMe O ero 3aMeHe Ha TOBap 3TOH yKe MapKu
(Mogenu, apTUKy/aa) WM Ha TaKOW >Ke TOBap APYrod MapkKu (MOZeid, apTUKY/d) C COOTBETCTBYHOLIUM
repepacyeToM TIOKYITHOW I[eHbl B TeueHWe MATHAZALATA JHed CO JHs Tepefiaud TMOoTpeOUTeI0 Takoro
ToBapa. [Io MCTeueHMM 3TOTO CpOKa yKa3aHHbIe TPeOOBaHMs TIOAJIEXKAT Y/[OBJIETBOPEHHIO B OHOM W3
C/1eYIOLMX CTyYaeB:

oOHapy>keHHe CylleCTBEHHOTO HeZJoCTaTKa TOBapa;

HapyllleHle yCTaHOB/IeHHbIX HaCTOSIMM 3aKOHOM CPOKOB YCTpaHeHHs He[JOCTaTKOB TOBApa;

HEBO3MOKHOCTb HCII0/Ib30BaHUSI TOBapa B TeuyeHHWe KaXJOro rofila rapaHTHMHOIO CpOKa B
COBOKYMHOCTH 0ojlee ueM TpPUALIATH [JHEM BC/IEJCTBUE HEOZHOKDPAaTHOTO YCTPAHEHWs ero pa3ddHBbIX
He/I0CTaTKOB.
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[TepeueHb TexHMUECKU CJOXHBIX TOBapoB yTBepxzaaercs I[IpaButesnscTBoM Poccurickon
DesepaLuy.

2. TpeboBaHWs, yKa3aHHbIe B TYHKTe 1 HaCTOSIEeH CTaThH, TMPeIbsBISIOTCS TOTpeduTesnem
npofaBlly MO0  yIIOJHOMOUEHHOW OpraHv3alid WM  YIOJTHOMOYEHHOMY  WHAWBUAYaJTbHOMY
rpeJIIpUHUMAaTeIo.

3. Tlorpeburens BmpaBe MpeABSBUTHL TpeOOBaHUs, yKa3aHHble B ab3alax BTOPOM M IISITOM
IyHKTa 1 HACTOSeW CTaTbW, U3rOTOBUTEO, YIIOJHOMOUEHHOW OpraHu3aliy WIA YIOJTHOMOYEHHOMY
VH/UBU/IyaJbHOMY IpeJIIPUHAMATE0, UMIIOPTEpY.

BmecTo mipebsiBiieHUs 3TUX TpeOOBaHUI MOTpeOUTe/b BrIpaBe BO3BPAaTUTh W3TOTOBUTEITO WJIH
MMITOPTEpY TOBap HeHa//Ie)Kalllero KauecTsa v oTpeboBaTh BO3BpaTa yIjlaueHHOM 3a Hero CyMMBI.

4. YTpatun cuiny.

5. OrcyTcTBHMe y TmOTpeOWTeNsi KAacCOBOTO WM TOBAPHOTO UYeKa /MO0 WMHOTO [JOKYMeHTa,
YAOCTOBepSAIOLMX (aKT M YCAOBUS TOKYNKU TOBapa, He $B/SeTCS OCHOBaHUMEM JJii OTKa3a B
YZIOB/IETBOPEHUH ero TpebOBaHMIA.

ITpomaBer;  (M3roToBWUTENb),  YIIOJHOMOUEHHAasi  OpraHM3alsi WIA  YIOJHOMOYEHHbIN
VH/IUBHU/IyaIbHBIN TIPeATPUHHMATE b, UMITIOPTep 00si3aHbI TIPUHSATH TOBAp HEHaZJIe)Kalllero KayecTBa y
roTpebuTeNsi ¥ B C/iydyae HeoOXOJUMOCTU TPOBECTU TMPOBEPKY KauecTBa ToBapa. IloTpebuTens BrpaBe
y4acTBOBaTh B [IPOBEPKe KayeCTBa TOBapa.

B csyvae criopa o mpuuMHax BO3HHWKHOBEHHSI HeJOCTaTKOB TOBapa Ipozasel] (U3rOTOBUTEb),
YIOTHOMOYEHHAasi OpraHv3alys Wiu YIIOJHOMOYEeHHbIM UHAVMBU/ya/lbHbIM MpeAlpuHUMaresb, UMIIOpTep
00s13aHBI TIPOBECTH 3KCIIEPTH3y TOBapa 3a CBOW CueT. DKCIepTHh3a ToBapa IPOBOJUTCS B CPOKH,
ycTaHOB/IeHHble cTaTbsamMu 20, 21 ¥ 22 HacTosllero 3akOHa /i YAOBJIeTBOPEHUs COOTBETCTBYHOLUX
TpeboBanuii motpebutesns. [ToTpebuTess BripaBe MPUCYTCTBOBATH MPU MTPOBEIEHNH SKCIIEPTU3bI TOBapa U
B CJ/Ty4yae HeCOIJIacusi C ee pe3y/ibTaTaMH OCTIOPUTD 3aK/TF0UeHHe TaKOM SKCIIePTU3bI B CyleOHOM TIopsiKe.

Ecim B pe3ysbTaTe 3KCIIepTU3bl TOBapa YCTaHOB/IEHO, YTO €ro HeJJOCTaTKU BO3HUK/IU BCJ/Ie[CTBUE
00CTOSITENTECTB, 3a KOTOpBle He OTBeuaeT TpOAaBel] (M3roTOBUTE/b), TIOTpebuTens 00si3aH BO3MECTHUTH
NpozaBLy (M3rOTOBUTEJIIO), YIIOJIHOMOUEHHOU OpraHv3aliy Wiu YIOJHOMOYeHHOMY WHIWBUZYanbHOMY
TpeiNipUHUMATe/IF0, UMIIOPTepPY pacxXoAbl Ha IIpOBe/leHHe D3KCIIepTH3bl, a TakXke CBs3aHHble C ee
MpoBe/leHreM pacxo/ibl Ha XpaHeHre Y TPaHCIIOPTUPOBKY TOBapa.

6. [IlpomaBer; (M3roToBUTENb), YNOTHOMOYEHHAas OpraHu3alys WIM  YIOJHOMOYEHHbIN
VHJUBU/yalbHbIM TpeANprHMMAaTe/Ib, UMIOPTep OTBeyaeT 3a HeJOCTaTKUM TOBapa, Ha KOTOpPbIM He
yCTaHOBJ/IEH TapaHTUHHBINA CPOK, eC/TH TIOTpeOuTesb JOKaKeT, UTO OHM BO3HHK/IM 0 Tlepe/ilaud ToBapa
TOTPeOUTe/TI0 UM TI0 TIPUYMHAM, BO3HUKILIUM /0 3TOTO MOMEHTa.

B orHolIeHuM ToBapa, Ha KOTOPbIM YCTaHOB/IEH rapaHTHMMHBINA CPOK, Npofasel] (M3rOTOBUTENb),
YIO/THOMOYEHHAasi OpraHv3alyis Wiv YIIOJHOMOYEeHHbIM UHAVMBU/ya/lbHbIM MpeAlpuHUMare/ib, UMIIOpPTep
OTBeuyaeT 3a HeJOCTAaTKU TOBapa, eC/M He [OKaXkeT, YTO OHM BO3HMK/IM IIOC/e Ilepejayd ToBapa
MOTpeOUTeNf0  BC/IEACTBHE HApYIIeHUs TOTpeOuTesieM TIpaBWT  WCTIONB30BAHUS, XPaHEHUS WU
TPaHCIIOPTUPOBKM TOBapa, AeUCTBUN TPETHUX JIUL] WA HeIIPeoA0IMMOMN CUJIBI.

7. JloctaBka KpymHOrabapMTHOTO TOBapa W TOBapa BecoM O0osee TISITU KWJIOTPAMMOB [iJist
pPEeMOHTa, YLIeHKH, 3aMeHbl U (W) BO3BpaT WX TMOTPeOUTEN0 OCYIIeCTBSIOTCS CHIaMH U 3a CYeT
rpoziaBLa (M3roTOBUTESS, YIIOJHOMOUEHHOW OpraHv3alyyd WM YTOJTHOMOYEHHOTO WHAWBHUAYa/lIbHOIO
TIpe/INpUHUMATeJIsI, UMITopTepa). B ciydae HeMCIIoHeHNs JaHHOM 00513aHHOCTH, a TaKKe TIPH OTCYTCTBUU
rpoziaBLia (M3roTOBUTES, YIIOJHOMOUEHHOW OpraHv3aldyd WM YIOJTHOMOYEHHOTO WHAWBHUYa/lIbHOIO
TIpe/INpUHUMATeJIsI, IMITOPTepa) B MeCTe HaXOXK/eHHs TOTpeOuTesst oCTaBKa U (M/M) BO3BPAT YKa3aHHBIX
TOBapOB MOTYT OCYLIeCTB/AThCS MoTpebuTeneM. IIpu 3ToM rpogaBel] (M3rOTOBUTE b, YIIOJTHOMOUEHHAs
OpraHU3aLsi UM YTI0JTHOMOUEHHBIN WHAVBU/Ya/IbHBIN MTPeAIPUHUMATe b, UMIIOPTep) 00si3aH BO3MECTHUTh
MOTPeOUTesTI0 pacxo/bl, CBSI3aHHbIE C JOCTABKOM U (M/IM) BO3BPAaTOM YKa3aHHBIX TOBAapOB.
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Crarbsa 19. Cpoku npebsiBiieHus otpeduTesieM TpeOOBaHNI B OTHOIIIEHUH HEJJOCTAaTKOB TOBapa

1. Tlorpeburens BIpaBe TIPeIBSIBUTH TIPEIyCMOTPeHHble cTaThbeii 18 HacTosiiero 3akoHa
TpebOBaHMSI K TIPOZABLy (M3TOTOBUTENO, YIOJHOMOYEHHOM OpraHW3alyd WK YIIOJHOMOUYEHHOMY
VHJUBU/yaJbHOMY TpeANpUHUMATE0, UMIIOpPTepPy) B OTHOLLIEHWM HeJOCTaTKOB TOBapa, eC/d OHU
oOHapy>keHbI B TedeHHe TAPAHTHUIHOTO CPOKA UM CPOKA TOAHOCTH.

B oTHOWIeHMY TOBapoB, Ha KOTOpbIe rapaHTHIHbIE CPOKU WM CPOKU FOJHOCTH He YCTaHOBJ/IEHBI,
roTpeOuTe/b BIpaBe MPebsBUTh YKa3aHHbIe TPeOOBaHMS, eC/IM HeOCTaTKH TOBapOB OOHApY>KeHbI B
pa3yMHBIN CPOK, HO B IMpeJiesiax /BYX JieT CO JIHS Tepefaud MX 1moTpebutemto, ecyiu Oosee AMUTe/TbHBIE
CPOKU He YCTaHOBJ/IeHbI 3aKOHOM HJ/IU JOTOBOPOM.

2. T'apaHTHIiHBIN CPOK TOBapa, a TAK)Ke CPOK ero CIy>KObI UCUMC/ISIETCST CO JHS Tiepefiaud ToBapa
TOTpeOUTeTI0, eC/TM MHOe He TPeAyCMOTPeHO oroBopoM. Eciu ieHb nepesjaun yCTaHOBUTH HEBO3MOKHO,
3TU CPOKU UCUUCIIAIOTCS CO HS U3rOTOBJ/IEHUS TOBapa.

[nsi ce30HHBIX TOBAapoB (00OyBH, OAEXAbI W TIPOUMX) 3TU CPOKM HCUMC/SIOTCS C MOMEHTa
HaCTyIUIeHUs] COOTBETCTBYIOLET0 Ce30Ha, CPOK HACTYIJIEHUs] KOTOPOIO OIpefessieTCsl COOTBeTCTBEeHHO
cyobektamu Poccuiickori ®Pefepauyi MCXOAs W3 KJIMMaTUYeCKUX YCJIOBUM MecTa HaXOXKAEHUS
roTpebuTeTei.

I[Ipu mpopaxke TOBapoB 10 o0OpasiiaM, Mo MouTe, a TAKXKe B CIyYasX, eCId MOMEHT 3aK/THOUeHHUs
JIOTOBOpA KYTUIM-TIPOJ@XM W MOMEHT Tiepefaud ToBapa IOTPeOWTeN0 He COBMAJal0T, 3TU CPOKHU
WCUMC/ISIIOTCSL CO [Hs JIOCTaBKA ToBapa ToTpebuTenmo. Ecmm moTpebuTens nuilleH BO3MOXKHOCTH
WCII0/Tb30BaTh TOBAP BCJIE/ICTBHE 00CTOSATEIBCTB, 3aBUCSIIMX OT MPOAABLia (B YaCTHOCTH, TOBAP HYXK/JAeTCs
B CTIeL[Ma/TbHOM yCTaHOBKe, TTOJK/TIOUeHUH UK COOpKe, B HeM NMEIOTCSI He/JOCTaTKU ), TApAHTUIHBIN CPOK He
TeueT /10 yCTPaHeHHUs TIPOZABLIOM TaKHUX 00CTOATe/bCTB. EC/M 1eHb J0CTaBKH, YCTaHOBKH, TIOIK/TFOUEHHS],
cOOpKU TOBapa, yCTpaHEHUs 3aBUCSIIUX OT TIPOZABLia 00CTOSATE/BCTB, BC/IEICTBUE KOTOPBIX TIOTPeOUTeNb
He MOXKeT MUCII0/1b30BaTh TOBAP 110 Ha3HAYEHUIO, OTIpe/le/IUTh HeBO3MOXKHO, 3TU CPOKU UCUUC/ISIIOTCA CO [JHS
3aKJ/IFOUeHHUs J0roBOpa KyIUIU-TIPOAAKHU.

CpOK rofiHOCTU TOBapa OIlpefiesisieTCs IeprofioM, UCUMC/IIeMbIM CO [JHS U3TOTOB/IEHUS TOBapa, B
TeueHre KOTOPOro OH MPUrofieH K UCTO0Ib30BaHUIO, U/ J1aTOM, 10 HACTYIJIEHUSI KOTOPOU TOBap NPUroZieH
K UCII0/Ib30BaHHUIO.

[Tpomo/mKUTeTBHOCTh  CPOKa TOAHOCTM TOBapa [O/DKHA COOTBETCTBOBATb — 00s3aTe/TbHBIM
TpeboBaHMAM K 0e30macHOCTH TOBapa.

3. l'apaHTHIiHBIE CDOKM MOTYT YCTaHAB/IMBaTbCSl HA KOMIUIEKTYIOLIME U3/le/IUs U COCTaBHbIe YaCTH
OCHOBHOTO ToBapa. ['apaHTHIiHbIe CPOKM Ha KOMIUIEKTYIOLMe U3/ie/Iisl U COCTaBHbIe YaCTH UCUUCIISIIOTCS B
TOM JKe MOpsA/IKe, UTO ¥ TapaHTUMHBINA CPOK Ha OCHOBHOU TOBap.

["apaHTHIiHBbIE CDOKY HA KOMITIEKTYIOLL[ME U3/le/IMsl U COCTaBHbIe YaCTH TOBapa CUMTAOTCS PaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOe M3/le/iMe, eC/IM MHOe He YCTaHOBJ/IEHO J0roBopoM. B ciyuae, ecin
Ha KOMIUIEKTYIOLllee M3/ie/lie U COCTaBHYIO 4acTb TOBapa B [JOTOBOpE YCTAHOBJIEH rapaHTHUMHBIM CPOK
MeHbIIIel TIPOZ0JDKUTETBHOCTH, YeM TapaHTUMHBIA CPOK Ha OCHOBHOe W3/ie/ve, MoTpeOHuTesb BITpaBe
TIpe/IbSIBUTH TPeOOBaHUs, CBSI3aHHbIE C HEJOCTAaTKaM{ KOMILIEKTYIOIEro M3/e/usi U COCTaBHOM uacTh
TOBapa, MpU WX OOHapy)KeHWU B TeueHWEe TapaHTUHHOTO CPOKa Ha OCHOBHOE W3jesive, eC/id MHOe He
IpelyCMOTPEHO JOrOBOPOM.

Ec/1 Ha KOMITIEKTYOIIee U3/le/IFe YCTaHOB/IEH TapAHTHIHBIN CPOK O0JIBbIIIel TPOI0/DKUTETLHOCTH,
yeM rapaHTUHHBIN CPOK Ha OCHOBHOM TOBAap, TIOTPeOuTe b BIIPaBe MpebsBUTh TPeOOBaHUS B OTHOLLIEHUH
He/J0OCTaTKOB TOBapa IMpU YC/IOBUH, UTO HEIOCTATKU KOMILJIEKTYIOIIEro u3e/ust 0OHapy>KeHbI B TeueHHe
rapaHTHUMHOIO CPOKA Ha 3TO M3Zie/ive, He3aBUCUMO OT MCTeueHUs FapaHTHUHHOIO CPOKa Ha OCHOBHOM TOBap.

4. Cpok#, yKa3aHHbIe B HACTOSIIIIEH CTaThbe, TOBOJATCS /10 CBe/leHHsI TOTpeOuTesst B MTHPOpMAaLH O
TOBape, Mpe/IoCTaB/IsIeMOM MTOTPeOUTEI0 B COOTBETCTBUM CO CTaTheld 10 HacTosimero 3akoHa.

5. B cnyuasx, kora npejyCMOTPeHHBIN JOrOBOPOM rapaHTUMHBIN CPOK COCTaB/IsIeT MeHee /IByX JIeT
Y HeZIOCTAaTKU TOBapa 0OHapy»KeHbI TOTpebuTe sieM 1o CTeUeHNH TapaHTUIMHOTO CPOKA, HO B Mpe/iesiax IByX
JIeT, IOTpebuTe b BIpaBe MpebsBUTH MPO/ABLy (M3rOTOBUTEIO) TPeOOBaHMUs, TIPelyCMOTPEHHbIe CTaThbei
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18 Hacrosiero 3akoHa, eC/i JOKa)KeT, YTO HeI0CTaTKW TOBapa BO3HUKI/IU 0 €ro Tiepe/jaun MoTpeOuTesto
WY TI0 TIPUYMHAM, BO3HHUKIIUM /10 3TOTO MOMEHTa.

6. B ciyuae BbisB/IeHHs CyIeCTBEHHBIX HEJOCTAaTKOB TOBapa TIOTpeOUTeNb —BIIpaBe
Npe/ibsIBUTh U3TOTOBUTEIO (YIIOJTHOMOUEHHOM OpraHu3aldy WM yIIOJIHOMOYEHHOMY WHAWBUYaTbHOMY
TIpe/INpUHUMATe 0, UMITOpTepy) TpeGoBaHMe O Oe3BO3Me3IHOM yCTPAaHEHWH TaKWX HeJOCTATKOB, eC/Iv
JIOK)KET, YTO OHM BO3HUKJIH /10 TIepe/iaul TOBapa MOTPeOUTe/TI0 M/TH 110 TIPUUYMHAM, BO3HUKILIUM JI0 3TOTO
MOMeHTa. YKa3aHHOe TpeboBaHHMe MOXKeT ObITh MpeAbsBIeHO, eC/TM HeZOCTaTKU TOBapa 0OHapy)KeHbI 10
WCTeUeHUH JBYX JIeT CO JHs Tepe/iaul TOBapa MoTpeOuTesTo, B TeUeHHe YCTAaHOBIEHHOTO Ha TOBap CPOKa
cykObl WM B TeueHHe /IeCSITU JieT CO JHS Tepefaud ToBapa MOTpeOUTeN0 B Ciydae HeyCTaHOBIeHUS
cpoka ciyx0bl. Eciu yka3aHHOe TpeOGoBaHHe He y/IOB/IETBOPEHO B TeUeHHe ABAJLATH JHeW CO JHS ero
TIpe/IbsiB/IeHNsT TI0TpeOuTesieM Wi OOHAPY)KEeHHBbII UM HeOCTaTOK TOBapa SIB/ISIETCS HEYCTPaHWMbIM,
MoTpebuTeNb 0 CBOEMY BHIOOPY BIpaBe TMpPeAbSBUTH W3rOTOBUTE/NIO (YTIOJIHOMOUEHHOM OpraHu3alyu
WA YTIOJTHOMOUEHHOMY WHAWBUJYalbHOMY TpeANpPUHUMATEe/0, UMIIOPTepy) WHble TPeAyCMOTPeHHbIe
nyHKTOM 3 crateu 18 HacTtosimero 3akoHa TpeOOBaHWSI WM BO3BPaTUTb TOBAp M3TOTOBUTEJTIO
(YnonHOMOUeHHOM OpraHu3alui WM YIOJHOMOYEHHOMY WHIMBHUYaJbHOMY TpeArpUHUMATEIO,
MMITOpPTepY) U MOTpeboBaTh BO3Bpara yIlaueHHOMW /IeHe)KHON CyMMBI.

Cratba 20. YcTpaHeHHe He/I0CTaTKOB TOBapa U3roToBUTe/eM (MPOAABLIOM, YTIOJTHOMOYEHHOU
opraHu3aifiell Wik yroJIHOMOUeHHBIM UHUBHU/YaIbHBIM MTPeATPUHIMATE IEM,
VIMITOPTEPOM)

1. EcmM CpoK yCTpaHeHHs HeJOCTaTKOB TOBapa He OMpeieneH B TMHChbMEHHOH Qopme
COI/IallIeHHeM CTOPOH, 3TH HeJOCTaTKW [O/DKHBI ObITb yCTpaHeHbl M3rOTOBUTeNeM (TIPOZaBI[OM,
YIIOJTHOMOUEHHOW OpraHu3alieil WKW  YIOJHOMOYEHHBIM HWHIUBH/Ya/JbHBbIM IIPeANpPUHUMATesIeM,
HUMIIOPTEPOM) He3aMe/JIUTe/IbHO, TO €CTh B MHMHHMAJbHBbIM CPOK, OOBEKTHBHO HEOOXO[AMMBIN IJist
UX YCTPaHeHHUs] C yuyeTOM OObIUHO rMpuMeHsieMoro criocoba. Cpok ycTpaHeHWsi HeJOCTAaTKOB TOBapa,
oripezie/isieMblii B TUCbMEHHOM (hopMe COT/IallieHeM CTOPOH, He MOXKeT MPEeBbIIIaTh COPOK IISTh JAHEH.

B ciiyuae, ec/ii Bo BpeMsi yCTpaHeHHsI HeJOCTaTKOB TOBapa CTaHET OUeBH/HBIM, UTO OHU He OyayT
yCTpaHeHbl B OIpe/Ie/IeHHbIM COIVIallieHHeM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/IHOUMThL COIJIAllleHHe O
HOBOM CpOKe yCTpaHeHHWsl HeJIOCTaTKOB ToBapa. IIpy 3TOM OTCYTCTBHE HEeOOXOAWMBIX /sl YCTpaHeHHs
HeJ0CTAaTKOB TOBapa 3alacHbIX yacTel (JeTaseld, MaTepuasnoB), 000pyI0BaHUS WX MOJ00HbIE TIPUUHHBI
He SIBJITFOTCS. OCHOBAHHEM [i/Is1 3aK/TFOUeHHUsI COTVIAIIeHHs] O TaKOM HOBOM CPOKe W He OCBOOOXKZIAIOT OT
OTBETCTBEHHOCTH 3a HapyIlIeHUe CPOKa, OTPe/ie/IEHHOTO COTVIAllIEHHeM CTOPOH MepBOHAYA/IBHO.

2. B OTHOLIEHWH TOBapOB /IJIUTE/ILHOTO TIO/Ib30BaHUSI M3TOTOBUTE/b, IIpOJaBel] JMbo
YIIOJTHOMOUEHHAsi OpraHW3alldsi WK YIIOJHOMOYEHHbIM WHAWBUZAYA/IbHBIM TpeJIpUHUMaTe/b 00s13aHbI
Npy  TIpeIbsiB/IEHHU TOTPeOuTesIeM YKa3aHHOTO TpeOOBaHHS B TPEXJHEBHbIM CPOK 6e3B03Me3/HO
TIPe/I0CTaBUTh MOTPEOUTE/TI0 Ha TIepHOo/], PEMOHTA TOBAp [/IUTE/TLHOTO TM0/Ib30BaHuUs1, 00/1ajat0L[Ui STUMH
»Ke OCHOBHBIMH TOTPeOUTE/IbCKUMU CBOMCTBAMH, 00eCITeurB JOCTaBKY 3a CBOM cueT. [IlepeueHb TOBapOB
JUTATEIbHOTO T0/1b30BaHMsI, Ha KOTOPbIe YKa3aHHOe TpeboBaHKMe He PacrpOoCTPaHseTC s, YCTaHaB/IMBAeTC s
[TpaButenscTBOM Poccuiickoit degeparym.

3. B ciyuae ycTpaHeHMst HeJOCTAaTKOB TOBapa rapaHTHHHBIA CPOK Ha HEro TpOJieBaeTCs Ha
Mepuo/l, B TeUeHHe KOTOPOTrO TOBAp HE HWCIO/b30BaJICS. YKa3aHHBIM MMEepHOJ WCUMCISETCS CO JIHS
obparrieHust moTpeduTesisi ¢ TpeboBaHMEM 00 yCTPAaHEHWM HEOCTATKOB TOBapa [0 [IHS BbIZIAUX €ro 0
OKOHYaHUM peMoHTa. [Ipu Bbijaue TOBapa U3roTOBUTE/b (IIPO/aBel], YIIOJTHOMOUEeHHAst OpraHu3alist UIn
YITOJTHOMOUEHHbBIN MHAWBUYa/IbHbIN MpeIpUHUMAaTe b, UMIIOPTep) 00s13aH MpeA0CTaBUTh B MMChMEHHOMH
dopme moTpebuTet0 MHGOPMALIMIO O JaTe obpailjeHus MoTpebuTess ¢ TpeboBaHWMeM 00 yCTpaHeHUH
0OHapy’>KeHHbIX MM HEeJOCTAaTKOB TOBapa, O JaTe Iepejaud ToBapa IOTpPeOHTesIeM /sl YCTpaHeHUs
HeJ0CTaTKOB TOBapa, O JjaTe YCTPaHeHWsl HeJOCTaTKOB TOBapa C WX OMWCaHWEeM, 00 HCIO/Ib30BaHHBIX
3aracHbIX YacTsX (JeTansx, MaTeprasax) v o [jate BblJau TOBapa MoTpeOUTe/Ir0 [0 OKOHUAHHUH YCTPaHeHUS]
HeJI0CTaTKOB TOBapa.
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4, HPI/I YCTpdHeHHH HeJOCTATKOB TOBapa IMOCPEACTBOM 3dMeHBbI KOMILIEKTYIOIEro u3aeaua WUinu
COCTAaBHOM YaCTH OCHOBHOI'O n3aenns, Ha KOTODPbIE YCTdHOBJIEHBI FapaHTHﬁHbIe CPOKH, Hd HOBEIE
KOMIUIEKTYHoIIee u3aearne Uil COCTaBHYIO YaCTb OCHOBHOI'O M3/ e/IMsA YCTaHAB/IMBAETCA FapaHTHﬁHbIﬁ CpOK
TOH Ke MpoAo0J/DKUTE/IbHOCTH, UTO MU Ha 3dME€HEHHBbIE KOMIUIEKTYHOIlee H3ae/ne Uik COCTABHYHO UdCTb
OCHOBHOI'O HU3eJ/iusd, eC/Ih UHO€E He IMTpeJyCMOTPEHO AO0Tr0OBOPOM, U FapaHTHfIHI:IfI CPOK UCUUCJIAETCA CO OHSA
BbIAd4YK1 HOTpE6I/ITe]'II-O 3TOr'0 TOBapad IT0 OKOHYdaHWKW PEMOHTA.

Crarbs 21. 3aMeHa ToBapa HeHa/jjiexall|ero kauecrsa

1. B cnyuae oOHapy>keHUsi TIOTpeOMTesleM HeJOCTAaTKOB TOBapa W TpeIbsBIeHUS TpeOOBaHUS
O ero 3aMeHe TIIpojasel] (M3rOTOBUTENb, YTOJTHOMOYEHHas OpraHu3alysi WM YIIOJHOMOUYEHHBINU
VH/IUBHU/IyaIbHBINA TIPeANPUHUMATe b, UMIIOPTep) 00si3aH 3aMeHUTb TAakOW TOBap B TeueHHe CeMHU JHei
CO [IHS TIpe/IbSIB/IEHUsI YKa3aHHOTO TpeboBaHUs TOTpebuTe/ieM, a TIPH HeOOXOAMMOCTH [IOTIO/THATETBHOM
TPOBEPKM KayeCTBa TakOro TOBapa IPOZAaBLIOM (M3rOTOBUTENEM, YIIOJIHOMOYEHHOM OpraHv3alyed WIu
YIOTHOMOYEHHbIM UHVBH/ya/JbHbIM IIpeJIIpUHAMAaTe/IeM, UMIIOPTEPOM) - B TeueHHe ABaJLaTh JHeu Co
JHSI TIpe/IbsIB/IEHNs] YKa3aHHOTO TpeboBaHUs.

Ecmm y mpopaBua (M3rotoBUTeNs, YIIOJHOMOUEHHOW OpraHv3aldd WM yIOJHOMOYEHHOIO
VH/IUBHU/Iya/IbHOTO TIpeJIIPUHAMATe/Isl, UMIIOpPTepa) B MOMEHT TIpe[bsiB/ieHHs] TpeOOBaHUsSI OTCYTCTBYeT
HeoOXOAMMBIN /11 3aMeHbl TOBap, 3aMeHa /IO/DKHA OBbITh TIpOBeZieHa B TeueHHWe Mecslja CO JIHS
TIpe/IbsIB/IEHNS] TAKOTO TPeOOBaHMSI.

B pationax KpaiiHero CeBepa ¥ TpupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUe TOTpebuTess
0 3aMeHe TOBapa TMIOJJIEXKUAT YAOBJIETBOPEHUIO TI0 €ro 3asBJI€HHI0 B CPOK, HeOoOXOAWUMBIM s
ouepeZlHOM [IOCTaBKM COOTBETCTBYIOLlEr0 ToOBapa B 3TW pauOHbl, B CJlyyae OTCYTCTBUS Y
rpozaBLia (M3roTOBUTE/S, YIIOJHOMOUEHHOW OpraHv3alyy WM YTOJTHOMOYEHHOTO WHAWBHUAYa/TIbHOIO
TIpe/INpUHUMATeJIsI, UMITIOPTepa) HeoOXOAMUMOTO /ISl 3aMeHbI TOBapa Ha JeHb MPebsBIeHHUs YKa3aHHOTO
TpeboBaHusI.

Ecru pgns 3ameHbl ToBapa TpeOyercsi Oosiee cemu [JHel, 1o TpeOoBaHMIO TIOTpeOuTES
nipofaBel] (M3roTOBUTEb MO0 YIIOTHOMOYeHHAsi OpraHM3al|si WM YIIOTHOMOYEeHHbBIN WHUBH/YaTbHBIN
TIpe/INpYHUMAaTe b) B TeUeHWe TpeX AHel COo [HsS TpeibsiB/ieHUs TpeOOBaHUs O 3aMeHe TOBapa 00s3aH
0e3B03Me3HO TIPeAOCTaBUTH TIOTPEOWTENF0 BO BPEMEHHOEe II0/Ib30BaHWe Ha TepUOf 3aMeHbl TOBap
JUTUTEeNIbHOTO TI0/Tb30BaHMs, O0IaJalolvii STUMH >K€ OCHOBHBIMH TIOTPeOWTENhCKUMHU CBOMCTBaMU,
o0ecrieumnB ero JOCTABKY 3a CBOM CUeT. ITO MMPAaBUJIO He PACIIPOCTPAHSIeTCS Ha TOBApPhI, NepeueHb KOTOPBIX
orpejeseTcss B COOTBeTCTBUU C IYHKTOM 2 cTartby 20 HaCcTosALero 3akoHa.

2. ToBap HeHaIe)Kall[ero KauecTBa JA0/DKeH ObITh 3aMeHeH Ha HOBBIW TOBap, TO eCTh Ha TOBap, He
OBbIBLLIMIA B yrIOTpeOIeHU .

ITpu 3ameHe TOBapa rapaHTUMHBIA CPOK HWCYMC/ISETCS 3aHOBO CO [HS Ilepefayd ToBapa
roTpebuTeJIo.

Crarbs 22. CpoKH y0BIeTBOPEHUs OTAebHBIX TpeOoBaHU TOTpeOuTesIs

TpebGoBaHust OTpeOUTENST O COpa3MepHOM yMeHbIIIEHWH TOKYITHOW LIeHbl TOBapa, BO3MeIleHUH
PaCcXo/IOB Ha UCTpaB/ieHe HeJJ0CTAaTKOB TOBapa MoTpeduTesieM Wi TPETbUM JIULOM, BO3BPaTe yIyladeHHOH
3a TOBap [IeHe)XHOUW CyMMBI, a TaKXe TpeOOBaHKe 0 BO3MeIleHUH yOBITKOB, IPUUMHEHHBIX TOTPeOUTETI0
BC/IE[ICTBHE TIPOJ@KU TOBapa HeHajsle)kallero KkauectBa JiMOO TIpefoCTaB/ieHUs] HeHazlexkarrei
vHpOpMaLil O TOBape, TMOJJIEXUT Y/ OBJIETBOPEHHIO MPO/ABLOM (M3rOTOBUTE/EM, YIIOTHOMOUEHHOMH
opraHusanied Wiy yroJHOMOYEHHbIM WHJWBHYaabHBIM NpeAlpUHUMareseM, UMIIOPTEPOM) B TeueHHe
JIeCsITH [THel CO [THS TIPebsIBIeHHs COOTBETCTBYIOIIEro TpeboBaHusl.
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Crarbsa 23. OTBeTCTBEeHHOCTh MPO/iaBIia (M3rOTOBUTEIS, YIIOTHOMOYEHHOM OpraHu3ariuy Win
YTIOJTHOMOUEHHOTO MHAWBUYATBHOTO TIPeITPUHIMATe TSI, UMITOpPTepa) 3a TIPOCPOUKY
BBITIOJTHEHUS TpeOOoBaHuii oTpeduTesis

1. 3a Hapy1eHue npeayCMOTpPeHHbIX cTartbamu 20, 21 ¥ 22 HacTosIero 3aKOHa CPOKOB, a TaKKe
3a HeBbIMOJTHeHHe (3aZepKKY BBITTO/THEeHNsT) TpeOOBaHMs TIOTPeOrTeIsi O TIPe/JOCTaBIeHUH eMy Ha TTepHOf
peMoHTa (3aMeHbI) aHaJIOTUYHOTO TOBapa IpojaBel] (M3rOTOBUTE/b, YTIOJIHOMOUeHHAsT OpraHr3alst Win
YIOJITHOMOUYEHHBIM WH/IUBUYa/IbHBINA MPeJIIPUHUMATE/b, UMIIOPTEP), JOMYCTUBIIMKM TaKue HapyIleHus,
yI/laurBaeT MOTPeOUTe0 3a KaXK/IbIi /IeHb TPOCPOYKU HEYCTONKY (TIeHI0) B pa3Mepe OZIHOTO IPOIeHTa
1[eHbI TOBapa.

Ilena ToBapa ormipesienisieTCsl, WCXOAS W3 €ro LeHbl, CyIeCTBOBaBIeli B TOM MecTe, B
KOTOpOM TpebOoBaHHe TIOTPeOUTesNsT ZO/MKHO ObLIO OBITH YOBIETBOPEHO TPOJABIIOM (M3TOTOBUTEIEM,
YIOJIHOMOUEHHOM OpraHu3aljieil WM YIOJHOMOUEHHBIM WH/AWBUZYaJbHBIM TIPeATPUHAMATEIEM,
WMIIOPTEPOM), B ZIeHb [JOOPOBOJIBHOTO Y/IOB/IETBOPEHHUSI TAKOro TpeOOBaHWS WM B [JleHb BBIHECEHUS
cymebHOro pertieHus, ecyii TpeboBaHMe 10OPOBOILHO Y/I0BJIETBOPEHO He OBLIO.

2. B ciyuae HeBbINosHeHUs1 TpeOOBaHUM MOTPeOUTeNsT B CPOKH, TPeJyCMOTPEHHbIE CTaTbIMU
20 - 22 Hacrosiiriero 3akoHa, MOTPeOHUTeNb BIpPaBe M0 CBOEMY BbIOODY TpeIbsBUTH WHBIE TpebOBaHUS,
yCTaHOBJ/IEHHbIe CTaTheld 18 HacTosimero 3akoHa.

Cratba 23.1. [TociescTBUS HapyllleHUs NIPOZABLIOM CPOKa Iepejaqy IpeABapuTe/bHO
OTJTaueHHOTO TOBapa MOTpeOuTesTo

1. ToroBop KyTM-TIPOAAXKH, TIpelyCMaTpUBalOIIMi 0053aHHOCTD TTOTpPeOuTesIst TIpe/iBapyUTeTbHO
OTUIaTUTh TOBAp, /I0/DKEH COZIePrKaTh YC/IOBUE O CPOKe Tepe/iau ToBapa MoTpebuTertto.

2. B cnyuae, ecnu npogasel], MOAYYMBIIMK CYMMYy Ipe/iBapUTe/IbHON OIIaThl B ONpefe/leHHOM
JIOTOBOPOM KYTUTU-TIPOJJa’KH pa3Mepe, He HCIIOJHWI 00s3aHHOCTH TI0 Tlepejiaue TOBapa MOTpebuTesnio B
yCTaHOBJ/IEHHBIA TAaKVM JIOTOBOPOM CPOK, ITOTPeOuTesb TI0 CBOeMy BLIOOPY BIIpaBe TOTPeb0BaTh:

repefjauy OI/Ia4eHHOI0 TOBapa B YCTAaHOBJIEHHBI UM HOBBIM CPOK;

BO3BpaTa CyMMBbI IIpe/jBapUTeIbHOM OIJIaThl TOBapa, He NepeZlaHHOro MPO/aBLIOM.

[lpu s5ToM mOTpeOUTEeNs> BHpaBe TmMOTPebOBaTh Tak)Ke IIOJTHOTO BO3MeIeHUS] YOBITKOB,
NIPUUMHEHHBIX eMy BCJIe/ICTBHe HapylleHUs] yCTaHOBJIEHHOTO J0rOBOPOM KYTIIU-TIPOJaXKU CPOKa repefiauut
Tpe/iBapUTe/IbHO OTUIaYeHHOr0 TOBapa.

3. B «1yvae HapylleHMs YCTaHOB/IEHHOTO J[IOTOBOPOM KYIUIM-TIPOJAXXU CpOKa Iepefauu
TIpe/IBapyTe/bHO OTUIaUYeHHOTO TOBapa TOTPeOWTeN0 TpOAaBel] YIlauMBaeT €My 3a KaK/Abld JeHb
NIPOCPOYKY HEYCTOWKY (T1eHH) B pa3Mepe MOJI0BHHBI ITPOLIeHTa CYMMBI ITpe/iIBapuTe/IbHOM OIIaThl TOBapa.

Heycrolika (1eH”) B3bICKMBAETCSl CO JHS, KOTZAA IO AOrOBOPY KYIUIM-TIPOJAXkKU Tepejadya ToBapa
MoTpebuTesNto Ao/DKHA Oblla OBITH OCYILECTB/IEHa, /10 [JHS Tiepefjayd TOBapa MOTPeOWTesI0 WU /10 JTHS
yZI0B/IeTBOpeHHUsT TpeboBaHUs OTPeOUTe ISl 0 BO3BpaTe eMy Mpe[BapUTebHO YI/IaueHHON UM CyMMBI.

CymMMma B3BICKAHHOW TMOTpeOuTesieM HeyCTOWKM (TIeHH) He MOXKeT TIPeBBIMAaTh CyMMY
Tripe/iBapUTe/IbHOW OIJIaThl TOBapa.

4. TpeboBaHus moTpebUTesisi 0 BO3BpaTe yIIaueHHOW 3a TOBAp CYMMBI M O TIOJIHOM BO3MeIlleHUH
yOBITKOB TOJ/IeXXaT VAOBIETBOPEHHIO TPOJABIIOM B TeueHWEe JeCATH JHeH CO [HS TIpeqbsBIeHUsS
COOTBETCTBYIOIIEr0 TpeOoBaHusI.

5. TpeboBaHusi moTpeOUTesIsl, YCTAaHOB/IEHHbIE ITYHKTOM 2 HAaCTOSIIel CTaTbH, He TOAJIeKar
YIOB/IETBOPEHUIO, €C/IM TIpofiaBel] JOKa)keT, 4YTO HapylleHWe CPOKOB Tepefaud TOTpebuTeso
Tpe/iBapUTe/IbHO OIVIaYeHHOTO TOBapa MPOM3OLIO BC/IEACTBHE HENpeofOo/JMMOM CWIbl WIM IO BUHE
rorpeburers.

Crarbs 24. PacueTsl ¢ moTpebuTesieM B ciydae TpUOOpPeTeHUs] UM TOBapa HeHa/|1eXXallero
KauecTBa
1. IIpu 3ameHe ToBapa HeHa//1eKalllero KaueCcTBa Ha TOBAp 3TOM ke MapKH (3TUX »Ke MoJie/iu U (W)
apTHKyJ/ia) repepacyeT LjeHbl TOBapa He NPOX3BOAUTCS.

PR S — )
© OOO "HIIIT "TAPAHT-CEPBUC-YHUBEPCUTET", 2019. M | |—| 'JJ“
Cucrema TAPAHT Bbinyckaetcsi ¢ 1990r. L[

WHDOPMALIMOHRO NPABDBOE OBECTIENE HME



Jara akryanusauuu: 22.07.2019
AXTyanbHYIO BepCHUIO CMOTPUTE Ha caiite WWW.GARANT.RU

2. Ilpu 3ameHe TOBapa HeHaJjieXKalllero KaueCTBa Ha TAKOW >Ke TOBap JAPYroul Mapku (MOZeu,
apTUKy/a) B Cjlydae, eC/IM LieHa TOBapa, MoJJjiekallero 3aMmeHe, HIKe 1|eHbl TOBapa, NIpeJoCTaB/IeHHOro
B3aMeH, MOTpeOuTeNb JO/DKeH JOTIAaTUTh Pa3HUL]Y B 1jeHax; B C/Iyuae, eC/IM LieHa TOBapa, MO/IeXallero
3aMeHe, BhIIIIe [[eHbI TOBapa, MPeA0CTaB/IeHHOTO B3aMeH, Pa3HUIA B IleHaX BBITUIAUMBAETCS TIOTPeOUTeITHo.
LleHa ToBapa, MOJJIEXKalllero 3aMeHe, OTMpee/sieTCss Ha MOMEHT ero 3aMeHbl, a eciad TpeboBaHHe
1oTpebuTesNsl He Y/I0BJIeTBOPEHO MPOJABIIOM, IIeHa 3aMeHseMOro TOBapa U lieHa IepejaBaeMoro B3aMeH
TOBapa OIpee/sIFOTCS HAa MOMEHT BbIHECEHUS CYZIOM pellleHus O 3aMeHe ToBapa.

3. B cnyuae npeabsiBiieHus otpeduTtesieM TpeOOBaHUS O COPa3MEPHOM YMEHBIIIEHUH TTOKYTTHOW
1[eHbI TOBapa B pacueT MPUHMMAETCS 1jeHa ToBapa Ha MOMEHT Tpe/IbsiB/IeHUs ToTpeOuTeieM TpeOoBaHuS
00 yI|eHKe WM, ec/ii OHO JOOpPOBOJIBHO He YJOB/IETBOPEHO, HA MOMEHT BBIHECEHHS CYAOM pelIeHHs O
COpa3MepHOM YMeHbIIIeHUH TTOKYITHOM LieHbI.

4. TIpu Bo3Bpare TOBapa HeHaIeXKalllero KadecTBa MOTpebuTe b BipaBe TPeOOBATh BO3MEIIeHUS
pasHULbl MeXJy LIeHOM ToBapa, yCTaHOBJIEHHOM [OrOBOPOM, M LI€HOW COOTBETCTBYIOLEro ToBapa Ha
MOMEHT [J0OPOBOJILHOTO Y/[OBJIETBOPEHHSI TaKOro TpeboBaHUsS Wi, ecyii TpeOoBaHMe NOODOBOJIBHO He
YZ0B/IETBOPEHO, HA MOMEHT BbIHECEHHSI CY/IOM peLleHNts.

5. B c1yuae BO3BpaTa TOBapa HeHaJjleXkall[ero KayecTBa, MPOAAHHOTO B KPeAWT, MOTpeOuTesto
BO3BpalllaeTcsl yIlJlaueHHas 3a TOBap JeHeXHas CyMMma B pa3Mepe IOrallleHHOTO KO [JHIO BO3Bpara
yKa3aHHOIO TOBapa KpeJuTa, a TakKe BO3MelllaeTcsl TlaTa 3a IpefoCTaB/ieHue KpeJuTa.

6. B ciyuae Bo3Bpara TOBapa HeHa/ljie)kall[ero KauecTBa, MIpHOOPeTeHHOro MoTpeOuTeneM 3a CcueT
MoTpeOUTeTbCKOTO KpeiuTa (3aiiMa), mpojaBer] 00si3aH BO3BPATUTh MOTPeOUTEIO YII/IaueHHYO0 3a TOBap
JEeHeXXHYI0 CyMMY, a TakKe BO3MECTUTb yIlladeHHble MOTpeOuTesieM TPOLIEHTHI W WHbBIE TIIAaTEXH 10
JIOTOBOPY MOTPeOUTeTbCKOTO KpeAnTa (3aiiMa).

Crarbs 25. [IpaBo noTpebuTenist Ha 0OMeH ToBapa HaJjIeXallero KauecTsa

1. TloTpebutesnb BrpaBe OOMEHSITH HEIPOOBOJBCTBEHHBIA TOBap HaJIEXKalllero KauecTBa Ha
aHAJIOTUYHBIA TOBAp Y TMpPOZaBlia, Y KOTOPOTO 3TOT TOBap ObL1 MpHOOpeTeH, ec/id yKa3aHHBIM TOBAp He
riozoties o gopme, rabapurtam, GacoHy, pacrBeTKe, pa3Mepy Wi KOMIUIEKTALIH.

[ToTpebuTens MMeeT MpaBo Ha 0OMeH HeIpo/|0BOJILCTBEHHOTO TOBapa HaJyIeXKalllero KauecTBa B
TedeHWe UeThIPHA/ILIaTH JHeU, He CUMTasi JHS ero MOKYIIKH.

OOMeH HempOZOBOILCTBEHHOTO TOBapa HaJ|jIeXalllero KayecTBa TMPOBOJUTCS, €C/IM yKa3aHHbIM
TOBap He ObUI B yMOTpeO/eHNWH, COXpaHEeHbI €r0 TOBapHBIM BH/I, MOTPeOUTE/LCKHE CBOWCTBA, TUIOMOBI,
(abpuuHbIe SIP/IBIKH, a TaKKe UMEeTCsl TOBAPHBIN UeK UM KaCCOBBIM UeK MO0 MHOM TIOATBEP>K AU
OTIaTy yKa3aHHOTO TOBapa JOKyMeHT. OTCYyTCTBHe y MOTpeOUTesst TOBAPHOTO UeKa MM KaCCOBOTO ueKa
mb0 MHOTO MOJTBEP’KAAIOIIero OryiaTy TOBapa JOKYMeHTa He JIMIIAeT ero BO3MOYKHOCTH CChLIAaThCS Ha
CBUIeTe/IbCKUE MTOKa3aHUs.

[TepeueHb TOBApOB, HE TIOAJIEXKAIIUX OOMEHY 10 OCHOBAHHSIM, YKa3aHHBbIM B HACTOSIIEH CTaTbe,
yTBepxxzaaetcs [IpaButensctBoM Poccurickorn ®esepanuu.

2. B cyudae, ec/ii aHaJIOTMUHBIN TOBap OTCYTCTBYET B MPO/ayKe Ha JieHb 00palljeHust ToTpeduTesis
K TIPO/IaBILY, IOTPEOUTEb BIIPaBe OTKAa3aThbCsl OT UCTIOJIHEHUS JOTOBOpA KYTUTU-TIPOJIaXKU U TTOTPeboBaTh
BO3Bpara YIIAUeHHOW 3a yKa3aHHBIM TOBAap J€HEeXXHOW cyMmMMbl. TpeGoBaHHe MoTpebuTeNss 0 BO3Bpare
yIJIa4eHHOM 3a YKa3aHHbIN TOBAp J€HeXXHOW CyMMbI MOAJIE)KUT yA0B/IeTBOPEHUIO B TeUeHUe TPeX JHel Co
[IHs1 BO3Bpara yKa3aHHOI'0o TOBapa.

[To cornareHuto MOTpeOUTENs C MPOAABIIOM OOMEH TOBapa MOXKET OBITh IPeNyCMOTPEeH TIpU
TOCTYIUIEHVMM aHaJIOTUYHOTO TOBapa B TMpofaxy. IlpozjaBer; o0si3aH He3amMe[yIUTeNIbHO COOOIIUTh
TOTPeOUTETIO O TIOCTYTIJIEHHH aHAJIOTUYHOTO TOBapa B MPOJaKYy.

Crarbs 26. YTpartuia cuiny.
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Crarbs 26.1. [TucTaHI[MOHHBIN CTOCO0 MPOZA’KK TOBapa

1. [ToroBOp pO3HWUYHOW KYTUTU-TIPOZA@KH MOXKET OBbITh 3aK/FOU€H Ha OCHOBAaHMM O3HAKOMJIEHMSI
MoTpeOuTesNsT C TIPeJJIOKEHHBIM TPO/IaBIOM OIMCAaHWEM TOBapa IOCPEICTBOM KaTasoroB, MPOCIEKTOB,
Oyk/ieToB, (HhOTOCHUMKOB, CPE[CTB CBs3M (Te/JI€EBU3MOHHOM, TOUYTOBOM, PaZMOCBS3U U APYTHX) WIH
WHBIMH UCK/TIOUYAIOI[UMH BO3MOXKHOCTb HETOCPEe/ICTBEHHOTO O3HAaKOMJ/IEHHUsI TOTpPebuTeNss C TOBapoM
mibo oOpasLioM ToBapa IpU 3aK/IFOUeHHUH TAaKOTrO /0rOBOpa (AMCTAHIL[MOHHBIM Criocob TpoiaXkKu ToBapa)
criocobamu.

2. TTpozaB1IOM /10 3aK/TFOUEHHMS IOTOBOPA [I0/DKHA OBITh ITPeI0CTaB/IeHa MoTpeOuTe Tt nHbOopMaLys
00 OCHOBHBIX TIOTPeOUTETHCKUX CBOWCTBAX TOBapa, 00 azipece (MeCTe HaXOK/E€HUs) MpoaBlja, O MeCTe
W3rOTOBJIEHUS TOBapa, O MOJHOM (PMPMEHHOM HaMeHOBaHUM (HauMeHOBaHWH) Mpo/iaBlja (M3roTOBUTEJIS),
0 1ieHe W 00 yC/lIoBUSIX NpUOOpeTeHHs TOBapa, O €ro AOCTaBKe, CPOKe C/Iy)KObl, CPOKe TOJHOCTU M
rapaHTUMHOM CpOKe, O TIOps/IKe OIIaThl TOBapa, a TakKKe O CPOKe, B TeueHHWe KOTOPOro [elCTBYyeT
TrpeJi/IokeHre O 3aK/IF0UeHUH J0r0BOopa.

3. TToTpebuTento B MOMEHT JJOCTaBKU TOBapa [I0/DKHA ObITh B MMCbMEHHOM (hopMe TpejoCcTaBIeHa
vH(bopMalusi 0 ToBape, MpeAyCMOTpeHHasi ctaTheil 10 HacTosiiero 3akoHa, a Tak)kKe TpelyCMOTpeHHast
MYHKTOM 4 HacTosiIel ctaThbu MH(OPMaLIYs O MOPsiIKe U CpOKaxX BO3BpaTa ToBapa.

4. TloTpebuTenb BripaBe 0TKa3aTbCsl OT TOBapa B I000€e BpeMsl [0 ero repejiauy, a rnocje rnepejaun
TOBapa - B TeUeHUe CeMU JTHeu.

B cityuae, ecyii mH(OpMarusi o Iopsiike 1 CpPOKax BO3Bpara TOBapa HaZljieXkall|ero KauecTBa He Obla
TIpeioCTaB/ieHa B TTMCbMEHHOW (hopMe B MOMEHT /IOCTaBKH TOBapa, MOTPeOUTe/b BIIPaBe OTKA3aThCSl OT
TOBapa B TeueHHe Tpex MecsLieB C MOMeHTa repeJjaud ToBapa.

Bo3Bpar ToBapa Hajjiexxalllero KaueCTsa BO3MOXKEH B C/lydae, eC/Id COXpaHeHbI ero TOBapHbIA BUJ,
NoTpeOUTe/TbCKHE CBOMCTBA, a TAKXKEe IOKYMEHT, TIOATBEPXKAAMOINHN (PAaKT U yC/IOBHS TTOKYITKH YKa3aHHOTO
toBapa. OTCyTCTBHe y TIOTPeOUTEe/s OKYMEHTa, MOATBEP)K/JaroIiero (hakT ¥ yCI0BHS TIOKYIIKH TOBapa,
He JIMIIIaeT ero BO3MOYKHOCTH CChIZIAThCS Ha APYTHe JI0Ka3aTebCTBa MPUOOpPETeHHsT TOBapa y JIaHHOTO
rpozaBLia.

[ToTpebuTens He BMpaBe OTKa3aTbCsd OT TOBapa HaZJIeXalllero KauecTBa, WMEIOIIero
WH/IMBU/yaIbHO-OTIpe/Ie/IeHHbIe  CBOWCTBA, €C/IM  yKa3aHHBIH TOBap MOXET ObITh HCIOIb30BaH
WCK/TIOUMTETbHO MPUOOPETAIOIIUM ero IoTpeduTesieM.

[Tpu oTKa3e MoTpeOWTENsE OT TOBapa NpOJABEl] J0/DKEH BO3BPATHUTb €My JEHEXHYI CyMMY,
yIJIaueHHY!0 TOoTpeOuTesieM TO /[IOTOBOPY, 3a HCK/IIOUEHWEM PpacxXof0B TMpOJaBlia Ha [JOCTaBKYy OT
noTpeOUTe/NsT BO3BPAIl[eHHOTO TOBapa, He T03/Hee 4YeM uepe3 JeciaThb AHeH CO [AHs TpeabsSBIeHUS
noTpeOUTe/IeM COOTBETCTBYIOIETO TpeOoBaHUsI.

5. TTocnencTBus Ipo/jaXKK TOBapa HEHaZIeXallero KauecTBa AMCTaHI[MOHHBIM CITOCOOOM MPOZaXKU
TOBapa yCTaHOB/IEHBI MOJIOKEHUsIMU, NIPelyCMOTPEHHBIMU CTaTbsiMy 18 - 24 HacTosl1ero 3akoHa.

Cratbs 26.2. [IpaBua npojaky OT[ebHbIX BUJOB TOBApOB
[TpaBuna npojaxu OTAe/NbHBIX BUJOB TOBApOB ycCTaHaBivBaroTcsl IlpaBurensctBoM Poccurickon
DepepaLuy.

I'naBa II1. 3amuTa npaB moTpeduTe/1el P BHITIOJTHEHUH PadoT (0Ka3aHUHU yC/IyT)

Crarbs 27. CpoKky BbITIONHEHUsT paboT (0OKa3aHHUs YCIIyT)

1. Vcnonuurens o00si3aH OCYIIECTBUTH BBITIOJIHEHWE pPa0OThl (OKa3aHHe YC/IyrH) B CpOK,
yCTaHOBJ/IEHHBIN TIpaBU/IaM{ BBITIOIHEHUST OTJe/TbHBIX BU/IOB PAabOT (OKa3aHUs OT[e/bHBIX BU/IOB YCIIYT)
WM IOTOBOPOM O BBITIOJTHEHUM paboT (OKa3aHuu yciyr). B goroBope o BbimosHeHUH paboT (OKa3aHWUU
YC/IyT) MOXKET TpeAyCMaTpUBaThCS CPOK BBIMOMTHEeHUs] paboThl (OKa3aHWs YC/IYTH), eC/iM yKa3aHHBIMHU
TpaBWIaMH OH He IPelyCMOTPEH, a TaK’Ke CPOK MeHbIIeN PO/ 0/DKUTETbHOCTH, YeM CPOK, YCTaHOBJIEHHBIN
yKa3aHHbIMU [paBU/IaMH.
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2. Cpok BbIMO/MHEHHUsST paboThl (OKa3aHUs YC/IyTH) MOXET OMpeensThCs JaTou (Mepuojom), K
KOTOPOU ZIO/DKHO OBITh 3aKOHUEHO BBITIOJTHEHHE PabOThI (OKa3aHUe yCIyru) UK (M) AaToi (epruogom), K
KOTOPOU UCITOJTHUTE/Th [IOJDKEH MPUCTYMUTH K BBITTOTHEHHIO PA0OThI (OKa3aHUIO YCIyTH).

3. B ciyuae, ecsu BoirosiHeHHe paboThI (OKa3aHUe YCIyTH) OCYIIeCTBIISeTCS TI0 YacTsaM (ZOoCTaBKa
TepUoue CKOM TleuaTH, TeEXHUUeCKoe 00C/Ty>KUBaHKeE) B TeUeHHe CPOKa IeHCTBHS I0T0BOPA O BHITIOJTHEHUH
paboT (0Ka3zaHUM yCJIYT), AODKHBI MPelyCMaTPUBaTbCsl COOTBETCTBYIOIIME CPOKH (TIePHO/Ibl) BBITIOTHEHUS
TaKUX paboT (OKa3aHUs yCIIyT).

[To coryamieHur0 CTOPOH B JIOTOBOPE MOTYT OBbITh TPEAYyCMOTPEHbI TAaKKe CPOKH 3aBepIIeHHs
OT/ZIeNIbHBIX 3TArOB paboThI (TTPOMEXKYTOUHbIE CPOKH).

Crarbs 28. [TocsieicTBUSI HAPYIIIEHHUST UCITOJTHUTE/IEM CPOKOB BBITTOJIHEHHST PAabOT (OKa3aHUs

yciyr)

1. Ecmv vcno/THUTe b HAapyIIWI CPOKU BBITIONTHEHUS pab0ThI (OKa3aHUsl YCIYTH) - CPOKW Havasia v
(WTM) OKOHYAHMS BBITIOJTHEHUSI PA0OTHI (OKa3aHWs YCIyTH) U (MIK) TIPOMEXKYTOUHBIE CPOKH BBITIOTHEHUS
paboThI (OKa3aHUs yC/TyTH) WK BO BPEMSI BBITIOTHEHUS pab0ThI (OKa3aHUs yC/IyTH) CTaI0 OUEBUIHBIM, UTO
OHa He OyZieT BBITIOJIHEHA B CPOK, MTOTPEOUTE/Tb TI0 CBOEMY BHIOODY BITpaBe:

Ha3HAUYUTh MCTIOJTHUTE/II0 HOBBIA CPOK;

MOPYYMTh BBIMO/IHEHWE PAabOThI (OKa3aHWe YC/Iyrd) TPETbUM JIMI[aM 3a pa3yMHYIO LIeHY WU
BBITTOJIHUTh €€ CBOUMH CHJIaMH M TTOTPeOOBATh OT UCIIOTHUTESISI BO3MEIL|eHHsI TOHeCEHHBIX PacX0/0B;

notrpeOOBaTh YMEHBIIIEHUS 11eHbI 3a BBITIOIHEHHe PaboThI (OKa3aHue YCIyTH);

OTKa3aThCsl OT UCTIO/IHEHUS IOTOBOPA O BBINOJTHEHUN pabOThI (OKa3aHUM YCITYTH).

[ToTpebuTenb BrpaBe MOTPeOOBaTh TAKXKe MMOJIHOTO BO3MeIeHUsl YOBITKOB, TPUUWHEHHBIX €My B
CBSI3U C HapyIlIeHWeM CPOKOB BBITIONTHEHUS paboThl (0Ka3aHUsl yCIyru). YOBITKHA BO3MEIIAIOTCS B CPOKH,
yCTaHOBJIEHHBIE [I/Is YIOB/I€TBOPEHUSI COOTBETCTBYIOIINX TpeOOBaHUI TIOTPeOUTe s,

2. HasHaueHHble TOTpeOUTEIEM HOBbIE CPOKHM BBITIOJTHEHUS PabOThl (OKa3aHUSI YCIYTH)
YKa3bIBalOTCS B JOTOBOPE O BBITOJHEHUH PabOThI (OKa3aHUU YCIYTH).

B cnyyae MpoOCpPOYKM HOBBIX CPOKOB ITOTPEOWTE/b BMpaBe TMPEAbLIBUTH HCIIOJHUTET0 HHbIE
TpeOOBaHUs, YCTAHOB/IEHHBIE TYHKTOM | HAaCTOSIIIeH CTaThy.

3. LleHa BbINO/THEHHOM paboThI (0Ka3aHHOM yC/IyTH), BO3BpalllaemMasi oTpeOHTe o 1pu OTKase OT
WICTIO/THEHUS JOTOBOPA O BLIMIO/IHEHUH PabO0ThI (OKa3aHUH YCIYTH), a TAaKXKe yUHUThIBaeMast IPU YMEHBITIEHUH
1[eHbl BBITOJIHEHHOW paboThl (OKa3aHHOW YCYTH), OTIPeJesiseTCsl B COOTBETCTBUM C IyHKTaMu 3, 4 U 5
CcTarby 24 HaCTOSIero 3akoHa.

4. TTpu 0TKa3e OT UCTIOTHEHUS JOTOBOPA O BLIMO/IHEHUH PA0O0ThI (OKa3aHUU YCTYTH) UCIIOJTHUTE T He
BITpaBe TpeOOBATh BO3MEIIEHUsT CBOMX 3aTpaT, MPOM3BeIEHHBIX B TIPOIIeCCe BHITIOTHEHUS pab0ThI (OKa3aHUs
YC/IyTH), a TaK>Ke TIJIaThl 3a BBITIOHEHHYI0 PaboTy (OKa3aHHYIO yC/IyTy), 3a UCK/IIOUeHUeM CiIydasi, eciid
noTpeOuTe b MPUHSLT BBITIOJTHEHHYIO paboTy (0Ka3aHHYIO YCIyTy).

5. B c/lyuae HapylieHUsl yCTaHOBJIEHHBIX CPOKOB BBLITIOJIHEHUS PA0OOTHI (OKa3aHWs YCIYTH) WIH
Ha3HAueHHBIX MMOTpeOUTe/IeM Ha OCHOBAaHWM MYHKTA | HACTOAIEM CTaThW HOBBIX CPOKOB HWCITOJIHUTE/Th
yI/laurBaeT MOTPeOUTe0 3a KaXK/bli JieHb (J4ac, ecyid CPOK Oripe/iesieH B uacax) MPOCPOUKU HEYCTOUKY
(meHi0) B pa3Mepe TpeX TIPOLIEHTOB IIeHbI BBIMOJIHEHHWS Pa0O0Thl (OKa3aHWs YCAYTH), a ec/ld IjeHa
BBITMOJIHEHUST paboThl (OKa3aHUSI YCAYTM) JOTOBOPOM O BBIMIOJHEHWH paboT (OKa3aHUU YCIyr) He
oripefienieHa - oOmIel 1eHbl 3aka3a. [IoroBOpOM O BBITIONIHEHWH PaboT (OKa3aHWM YCIyT) MeXAy
NoTpeOUTe/IeM U UCTIOTHUTE/IEM MOXKET ObITh YCTAaHOB/IEH 60Jiee BHICOKUI pa3Mep HEYCTOHKH (TIeHH).

HeycToiika (TieHs)) 3a HapyllleHHWe CPOKOB Hauaja BBITIOJIHEHWS paboThl (OKa3aHWs YC/IyTH), ee
jTara B3bICKMBAeTCS 3a KaX/bld JeHb (4ac, ec/M CPOK OIpejiesieH B Yacax) MPOCPOUKH BIUVIOTH [0
Hauasia BBITIO/THeHUS pabO0ThI (OKa3aHUs yCIYTH), ee 3Tara Wi MpeabsB/eHNs TIOTpeOuTesieM TpeboBaHMUH,
Tpe/[yCMOTPEeHHBIX ITYHKTOM | HacCTOsIIIei CTaThbU.

Heycroiika (TieHs1) 3a HapyllleHHe CPOKOB OKOHYAHWS BBITIOJHEHUs pab0Thl (OKa3aHHs YCIYTH),
ee 9JTara B3bICKMBAeTCsl 3a KaK[bli JleHb (4ac, ecjid CPOK oOrpejie/ieH B uacax) MPOCPOYKHU BILIOTh
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[0 OKOHYAHHUS BBINOJHEHHsT paboThl (OKasaHWsI yCAyTH), ee 3Tara WM TpebsBIeHus MoTpeburenem
TpebOBaHUH, TPeyCMOTPEHHBIX [TYHKTOM 1 HACTOSIIEH CTaThH.

CymMMa B3bICKAHHOW TOTpeOHTeIeM HeyCTOWKH (TIeHH) He MO)KeT TPEeBbIIIaTh IIeHy OT/e/bHOTO
BH/Ia BbIMO/MHEHUs1 PaboOThl (OKasaHWs YC/IyrM) WA OOINyr0 1[eHy 3aKa3a, eC/d 1[eHa BbIMOJHeHHUs
OT/IeJTbHOTO BU/Ia paboThI (0OKa3aHUs1 yC/IyrH) He OrpeziesieHa JOrOBOPOM O BBITIOTHEHUU PabOThI (OKa3aHUU
YCIIyTH).

Pa3mep HeyCTOMKH (TIeHH) OMpe/iesisieTCs1, UCXO/Is U3 1{eHbI BBIMOTHEeH!s paboThl (OKa3aHMsI yCIyTH),
a eC/M yKa3aHHas IleHa He OmpefesieHa, MCXoAs W3 oO0Iei IjeHbl 3aKa3a, CYIIeCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeboBaHUe MOTPeOUTess JO/HKHO ObUIO OBITh Y/IOBI€TBOPEHO UCIIOJHUTE/IEM B [IEHb
J00pOBOJILHOTO Y/I0B/IETBOPEHHUS] TAaKOTO TpeOOBAaHUsI W/IH B /IeHb BbIHECEHHUs CyleOHOro pelieHusi, eCii
TpeboBaHUe MOTpedUTesIs JOOPOBOILHO YAOBIETBOPEHO He ObIIO.

6. TpeboBaHMsI MMOTpPeOUTENs], yCTAHOB/IEHHbIE MYHKTOM 1 HACTOSIEH CTaTbh, He IO IexaTr
YIOB/IETBOPEHUIO, €C/TM UCIIOJIHUTE/Th JOKAXKET, UTO HapyllleHre CPOKOB BBITIO/IHEHUsT paboThl (OKa3aHUs
YCJTyTH) MPOM30ILIIO BC/IECTBUE HEMPEOOIMMOMN CUJTbI WU 110 BUHE MOTPeOUTEIS.

Crartba 29. [IpaBa norpe6uresns mpu 0OHapy>KeHUH HeJJOCTaTKOB BBITTOTHEHHOM PaboThI
(oka3aHHOM yCIyTH)

1. TloTpebuTens mpu OOHapy)KeHWM HEJOCTAaTKOB BBIMIOJTHEHHOM pabOThI (OKa3aHHOM yCIyTH)
BITPaBe T10 CBOEMY BBIOODY MOTPeOOBATh:

0e3B03Me3JHOTO YCTpaHeHUsI HeJOCTATKOB BBIMOJIHEHHOM paboThbl (OKa3aHHOM yC/TyTH);

COOTBETCTBYIOIIIETO YMEeHbIIIeHHS LIeHbI BHITIOIHEHHOU PaboThI (OKa3aHHOM yCIyTH);

6e3B03Me3JHOTO U3rOTOBJIEHUs IPYTOM Bellly U3 OAHOPOAHOTO MaTeprajia TaKoTo ke KaueCTBa WK
TIOBTOPHOTO BBITIONHEHUsT paboThl. [Ipy 3TOM MOTpebuTe/ib 00s13aH BO3BPATUTh PaHee TepelaHHyI0 eMy
VICIIOJTHUTEJIEM Belllb;

BO3MeIIIeHHUs] TIOHECEHHBIX MM PacXo/0B TI0 YCTPAaHEHWI) HeJOCTaTKOB BBITIOTHEHHOW pPabOThI
(o0ka3aHHOM YC/IyrM) CBOMMM CUJIaMU WM TPeTbUMH JIULIAMHU.

YnoBneTBopeHre TpeboBaHMI TIOTpeOuTeNsT O 0Ge3BO3ME3AHOM YCTPAaHEHHWHM HeJOCTaTKoB, 00
W3rOTOBJIEHUH JIPYTOM BeId WK O TIOBTOPHOM BBITIOJIHEHHWH paboThl (OKa3aHUM YCIyTH) He 0CBOOOKIAeT
VICTIOIHWTE/ISE OT OTBETCTBEHHOCTU B (hopMe HEeyCTOHKHM 3a HapyllleHHe CPOKa OKOHYaHHS BbITIOTHEHUS
paboThI (OKa3aHUs yCIyTH).

[ToTpebuTens BrpaBe OTKa3aThCsl OT WCIIOMHEHUWs [JOTOBOPA O BBIMOJHEHWUM PabOTHI (OKa3aHUM
yCIyTH) ¥ TIOTPeOOoBaTh MOTHOTO BO3MelleHusT yOBITKOB, eC/TH B YCTaHOB/IEHHBIN YKa3aHHBIM I0TOBOPOM
CPOK HeZIOCTaTKH BBITIOJTHEHHOM pabOoThI (0Ka3aHHOM yCIyTH) He YCTpaHeHbl crioyiHuTeneM. [loTpebuTens
TaK)Ke BIIPaBe OTKAa3aTbCsl OT WCIIOJHEHWs Z0TOBOpPAa O BBINOJHEHWM PaboThI (OKa3aHWW YCIYTH), eC/id
UM 0OHapy>KeHbl CyIlleCTBeHHble HeJOCTaTK{ BBITIOJIHEHHOW paboThl (OKa3aHHOW YC/IyTH) WIN WHbBIE
CylLl|eCTBeHHbIe OTCTYTIJIEHUS OT YC/I0BUM [JOTOBOPa.

[ToTpebuTens BripaBe MOTpPeOOBAaTh TAKXKe IMOJHOTO BO3MeEIEHHUS] YOBITKOB, TIPUUMHEHHBIX €My
B CBSI3U C HEJOCTAaTKaMH BBITIOJTHEHHOW paboThl (0Ka3aHHOM yCIyru). YOBITKM BO3MEIAIOTCSl B CPOKH,
yCTaHOBJ/IEHHBIE /JIs1 YOB/I€TBOPEHHS COOTBETCTBYIOIIUX TPeOOBaHMI MOTPeOUTeIs.

2. Llena BbIroHeHHOW paboThI (OKa3aHHOW yC/IyTH), BO3BpalljaeMasi IIOTpebUTeI0 TIPH OTKa3e OT
WCTIOJTHEHUS JOTOBOPA O BLITMTOJTHEHUH Pab0ThI (OKa3aHWH YC/IYTH), @ TAK)Ke YUUThIBaeMasi IIPY yMeHbIIeHUH
1[eHbI BBHITIOJTHEHHOW PaboThl (0Ka3aHHOM YC/IyTH), OTNpe/ieNisieTCsl B COOTBETCTBUM C IYHKTaM# 3, 4 U 5
CcTarby 24 HaCTOsSIero 3akoHa.

3. TpebGoBaHusi, cCBsi3aHHble C HEJOCTAaTKaMH BBITIOJIHEHHOW pPa0OThl (OKa3aHHOW YCIyTH),
MOTyT OBITb TIpeIbSIB/IEHbI TIPU TIPUHSITAU BBITIOTHEHHOW paboThl (OKa3aHHOW YCIyTd) WM B XO[e
BBITIOJTHEHUS! pabOThI (0Ka3aHusl yCIyTH) Mb0, eCc/ii HeBO3MOXKHO 00HAPY>KUTh HeZI0CTaTKH MPY MTPUHITAN
BBITIOJTHEHHOM paboThI (0Ka3aHHOM YC/IyTH), B TeUeHHe CPOKOB, YCTAHOBIEHHBIX HACTOSILIM ITYHKTOM.

[ToTpebuTens BripaBe NpeIbSIB/ISATh TPeOOBaHMSs, CBs3aHHbIE C HE/JOCTAaTKaMH BLITIOJTHEHHOW PabOThI
(oKa3aHHOW yC/yTH), eCi OHM OOHApy’>KeHbl B TeueHHe TapaHTHIHOTO CPOKa, a MPU ero OTCYTCTBUU B
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pa3yMHBIN CPOK, B TIpefiesiaX JBYX JIET CO [JHS TIPUHSITUS BBITOJHEHHOW paboThl (OKa3aHHOW YC/TyTH) WU
TISITH JIET B OTHOIIIEHUH HEeJJOCTaTKOB B CTPOEHUHW U UHOM HEZIBMPKUMOM MIMYIIIeCTBE.

4. VicnomHuWTenb OTBeYaeT 3a HeAOCTaTKW paboThl (yC/Iyrv), Ha KOTOPYIO He YCTaHOBJEH
rapaHTUHHbBIN CPOK, €C/TU TOTPEOUTEITb JOKAXKET, UTO OHU BO3HUKJ/IH /10 ee TIPUHATHSI UM WJIH TI0 TIPUUHHAM,
BO3HUKIIIUM /IO 3TOTO MOMEHTA.

B orHoienuy paboThl (YyC/IyrH), Ha KOTOPYKO YCTAHOBJEH TapaHTUHHBIA CPOK, WCTIOTHUTEIb
OTBEUaeT 3a ee HeJOCTaTKW, eC/Id He JOKaKeT, UTO OHU BO3HUK/IU TOC/Ie TIPUHATUS PaboThl (YC/IyTH)
notTpebOUTe/IeM BC/IeICTBUE HAPYIIIEHUS M ITPABU/T MCITO/Ib30BAHUS pe3ysibTata paboThl (YC/IyTH), JeMCTBUH
TPETbUX JIUL] WK HEIPeo0/TUMOM CHJIBL.

5. B aiyuasix, Korjia rpeyCMOTPEHHBIM JJOTOBOPOM TapaHTUHHBINA CPOK COCTABJISIET MeHee /IByX
net (TISTH JIEeT Ha HeJIBIDKUMOE UMYIIeCTBO) U HeJJOCTaTKU paboThl (YC/Iyr) 0OHApY>KeHbI IOTpebuTeiemMm
10 WCTeUeHWU TapaHTUHWHOTO CPOKa, HO B TIpeZiesiaxX ABYX jeT (TSATH JIeT Ha HeJBKUMOEe HUMYIIECTBO),
noTpeOUTe/b BIpaBe TPeAbSBUTL TPeOOBaHMS, MTPeyCMOTPEHHbIE ITYHKTOM | HACTOSIIEH CTaTbH, eCc/id
JIOKQ)KeT, UTO TaKWe He[OCTaTKW BO3HWK/IU 0 TIPUHSATHS WM pe3y/ibTata padoThl (YC/Iyrd) WIH TIO
MIPUYMHAM, BO3HHUKIITUM JI0 TOTO MOMEHTa.

6. B ciyuae BBISB/IEHMS CYIeCTBEHHBIX HEAOCTAaTKOB paboThl (yCiayru) MoTpeOwuTenb BITpaBe
TMIPe/IbSIBUTH WCIIOTHUTE/I0 TpeOoBaHre 0 6e3BO3Me3HOM YCTPaHeHUU HeJ0CTaTKOB, eC/U /TOKaXKeT, UTOo
HE/IOCTAaTKW BO3HUK/IM /IO TIPUHSTHS UM pe3ysibTata paboThl (YC/IyTH) WK TI0 TIPUYMHAM, BO3HUKILIUM 70
9TOr0 MOMeHTa. JTO TpeboBaHME MOKeT ObITh TpebsIB/IEHO, €C/IM TaKhe HeJO0CTaTKU OOHApY>KeHbI I10
WCTEUeHUH JIBYX JieT (TIATH JIET B OTHOIIEHUW HEJABW)KUMOTO UMYIIECTBA) CO [JHSI TIPUHATHS pe3y/bTara
paboTsl (yciyru), HO B TIpe/iesiaX YCTaHOBJIEHHOTO Ha pe3ysbraT paboThl (YC/IyrH) CpOKa CIy>KObI WY B
TeueHWe ZIeCSITH JIeT CO /IHS TIPUHATHS pe3ysbTata paboThl (YC/Iyry) moTpebuTeneM, eCiii CPOK CITy>KObI
He ycraHoB/eH. Eciv maHHoe TpeboBaHWe He Y[OBIETBODEHO B TeueHWeE [BA/IL[AaTH JIHEW CO JHS ero
TIpe/IbsIB/IeHUs ITOTpebrTeIeM Wir 00HaPY>KeHHBIN HeJJOCTaTOK SIB/ISIETCSI HEYCTPAHUMbIM, TIOTPeOUTETH TI0
CBOEMY BbIOODY BIIpaBe TpeOOBaTh:

COOTBETCTRBYIOIIIETO YMEHbIIIEHHS 1]eHbI 3@ BHITIOJTHEHHYIO paboTy (0Ka3aHHYHO YCIIyTy);

BO3MeEII[eHHs] TIOHECEHHBIX UM pacXo/IOB I0 YCTPaHEHHIO0 He0OCTATKOB BBIIOJTHEHHOW pPabOThI
(oKa3aHHOM YCTyT¥) CBOUMH CHIaMU WJTH TPETbUMH JIUI[AMH;

OTKa3a OT WCIIOJTHEHUsI JOTOBOPA O BBIMOJIHEHWM PAabOTHI (OKa3aHWUM YC/IyTH) U BO3MEIIeHHUs
yOBITKOB.

Crarbsa 30. Cpoky yCcTpaHeHHs He/[0CTAaTKOB BBITIOJTHEHHOM PaboThI (0Ka3aHHOM YC/TyTH)

Henocratku paboTbl (yCiayru) AO/DKHBI OBITH YCTpaHeHbI WCTIONHUTENeM B DPa3yMHBINA CPOK,
Ha3HaueHHBIA TTOTpebuTesIeM.

AG3ar1] BTOPOI UCKJTIOUEH.

Ha3HaueHHbII TOoTpeOUTe/IeM CPOK yCTpPaHEHUs HeJOCTAaTKOB TOBapa yKa3bIBaeTCs B [IOTOBOpE
WIM B UHOM TIOJTIMCHIBA€MOM CTODOHAaMH [JOKyMeHTe 00 B 3asiB/IeHHH, HallPaBJIeHHOM TOTpeOuTenemM
VICITO/THUTEJIIO.

3a HapylleHHWe IpefyCMOTDEHHBIX HAaCTOSLL|eN CTaTbeld CPOKOB YCTpPaHeHWs He[OCTaTKOB
BBITIOJTHEHHO!M paboThl (OKa3aHHOW YC/IyTH) WCIIOMHUTEb YIUIAauMBaeT MOTPeOUTeN0 3a KaKAbIA JeHb
NIPOCPOYKY HEYCTOMKY (TIeHI0), pasMep U MOPSA0K NCUUCIeHUs] KOTOPOU OTpe/iesisitoTCSl B COOTBETCTBUM C
[IYHKTOM 5 CTaTby 28 HaCTOsI|ero 3akoHa.

B ciyyae HapyieHUsl yKa3aHHBIX CDOKOB TIOTpeOWTesb BIIpaBe MpeabsBUThH WCTIONHUTETIO0 UHbIE
TpeboBaHus, TTPeAYyCMOTPeHHbIe MyHKTamMu 1 1 4 ctatby 29 HacTosIero 3akoHa.

Crarbsa 31. Cpoku y0BIeTBOPEHUs OT/AebHBIX TpeOoBaHU MOTpeOuTess

1. TpeboBanwus moTpeOuTens 06 yMeHbIIeHWH IIeHbI 3a BBITIO/IHEHHY!0 paboTy (0Ka3aHHYIO YCIyTY),
0 BO3MEIIeHHUH PacX0/IOB 10 yCTPaHEHHIO HeIOCTAaTKOB BBITIOJTHEHHOU Pab0ThI (OKa3aHHOM YCTyTH) CBOUMH
CUJIaMH WA TPETbUMHU JIMIIAMH, a TaK)Ke 0 BO3Bpare yIjladyeHHOH 3a paboTy (yCayry) AeHe)KHOM CyMMBI
Y BO3MeIL[eHUH YOBITKOB, TPUUMHEHHBIX B CBSI3M C OTKA30M OT WCIIO/THEHHS I0TOBOPA, MPeyCMOTPeHHbIe
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NYHKTOM 1 cTtatby 28 U nyHKTamuy 1 U 4 cratbu 29 HaACTOAIEro 3akoHa, IOJIe)KaT YOB/IeTBOPEeHUIO B
JIeCITUTHEBHBIN CPOK CO JJHS TIPeIbsIB/IEHHS] COOTBETCTBYIOIIEr0 TPeOOBaHUS.

2. TpeboBanust motpebutenss o Ge3BO3Me3AHOM W3TOTOB/IEHUM JPYTOM Bel[d W3 OJHOPOJHOTO
MaTepuajia TaKoro >Ke KauecTBa WM O TMOBTOPHOM BBITIOJTHEHUM PAa0OThI (OKa3aHWM YCIyTH) TOZJIeXaT
YIOBIETBOPEHHIO B CPOK, YCTAHOBJ/IEHHBIN /IJI1 CPOUHOTO BBITIOJTHEHUSI PabOThI (OKa3aHWs YCIyTH), a B
C/lyyae, eC/IM 3TOT CPOK He YCTaHOBJIEH, B CPOK, TIPeyCMOTPEHHBIN JOTOBOPOM O BBITIOJTHEHWU PabOTHI
(0Ka3aHUM yC/IyTH), KOTOPBIH ObLT HEHA/IJIeXKallle UCTIOTHEH.

3. 3a HapylleHHWe MpPeJyCMOTPEHHBIX HACTOSIEN CTaThbell CPOKOB Y/OB/IETBOPEHUs! OT[eTbHBIX
TpeboBaHUI MOTpeOUTe ST UCTIOTHUTE b YT/IauMBaeT MOTPeOUTETIO 3a KaXK/IbIH /IeHb IPOCPOYKH HEY CTOUKY
(meHt0), pa3mMep U MOPSAJOK UCUMCIEHUs] KOTOPOU OMNpeJesitoTCs B COOTBETCTBUU C ITYHKTOM 5 CTaTby 28
HacTosiero 3akoHa.

B cnyuae HapyIieHUsl CDOKOB, YKa3aHHBIX B YHKTax 1 ¥ 2 HaCTOsIIIel CTaTby, TOTPeOUTe b BITpaBe
TIPeIbSIBUTD MCTIOTHUTEIII0 UHbIe TPeOOBaHMs, MPeyCMOTPeHHbIe TYHKTOM 1 cTathy 28 U MyHKTaMu 1 U
4 crarby 29 HaCTOAIEro 3akoHa.

Crarbs 32. [IpaBo noTpebuTenst Ha OTKa3 OT UCIIOTHEHHST JOTOBOPA O BLITIOJIHEHUH PaboT
(oKazaHUU yCyr)
[ToTpebuTe/nb BripaBe 0TKA3aThCs OT UCTIOTHEHUS IOTOBOPA O BBITIOTHEHUH paboT (0Ka3aHUH YCIyT)
B JIt000€ BpeMsl TIPH YCJIOBUM OTIaThl UCTIO/THUTETIO (DaKTHUeCKH MOHECEHHBIX UM PAacX0/[0B, CBS3aHHBIX
C WCTIO/THEeHHeM 00s13aTesTbCTB T10 IaHHOMY [IOTOBODY.

Crarbsa 33. CMeTa Ha BbINo/THeHHe paboTh (0OKa3aHue yCIyTH)

1. Ha BobimosiHeHre paboThl (OKa3aHWe YC/IyTH), TIPeIyCMOTPEHHOH [JOTOBOPOM O BBITIOJIHEHUH
paboThI (OKa3aHUM YCTyTH), MOYKET ObITb COCTaB/IeHa TBep/asi WM MPUO/M3UTebHAs CMeTa.

CocraB/ieHHe TakoW CMeTHI 110 TpeOOBaHUIO TIOTPeOUTe st UK UCTIONHUTEIS 00s13aTebHO.

2. WcrnonnuTens He BrpaBe TpeOOBaTh yBeMWYeHWs TBePAON CMeTHI, a TOTpeOuUTens - ee
yMeHbLLIeHUs], B TOM YMCJIe B C/Iydae, KOrja B MOMEHT 3aK/IH0UeHMs JOroBOpa MCK/I0Yaaach BOSMOXKHOCTb
TIpe/lyCMOTPEeTh TIOTHBIA 00beM TOA/IeKal[X BLIMOTHEHUIO PaboT (0Ka3aHUIO YCIyT) WM HeOOXOAMMBIX
JJ151 3TOTO PacxoioB.

WcronHuTens MMeeT TpaBO TpeOOBaTh yBeJMUEHWs TBEPAOW CMeThl TPHU CYI[eCTBEHHOM
BO3pacTaHUM CTOMMOCTH MaTepuasioB M 00OpyHOBaHUs, IPeJOCTaB/sieMbIX HCIIOJHUATE/EM, a TaKKe
OKa3bIBaeMbIX €My TPeTbUMHU JIML[AMU YC/IyT, KOTOPOe Hesb3si ObLIO TIPefyCMOTPEeTh TPU 3aK/THUYeHUH
poroBopa. IIpu oTkase moTpeOWTessi BBITIOJIHUTH 3TO TpeOOBaHME HWCTIONIHUTENTb BIIpaBe PacTOPTHYTh
JIOTOBOD B CyZeOHOM TIOpsIJKe.

3. Eum Bo3HMK/IAa HeOOXOAWMOCTb BBITIONIHEHUs JIOTIOJHUTENBHBIX  paboT  (OKasaHus
JIOTIO/THUTEIBHBIX YC/IyT) W TI0 3TOM NMPUUYMHE CYL[eCTBEHHOTO TMPEeBbIIeHUs NTPUOIM3UTEILHON CMeTHI,
WCTIO/THUTETb 00s13aH CBOEBPEMEHHO TpeynpeauTs 00 3ToM rnorpedutesns. Ecim motpebuTens He Aan
coryiacvie Ha TIpeBBIIIeHHe MMPUOU3UTeNIbHONW CMEThl, OH BIIPaBe OTKAa3aTbCsl OT WCIIOJIHEHHWs ZI0rOBOpa.
B 3TOM c/iy4yae MCTIO/THUTEb MOXKeT TpeOOBaTh OT MOTPeOUTest YIUIAaThI [IeHbI 3a BBITIOHEHHYI0 paboTy
(oKa3aHHYyO yCIyry).

VcrionHuTETB, CBOEBPEMEHHO He TIpeyTIpeAUBIINI TTOTPebuTe st 0 He0OXOJUMOCTH TIPEBBIIIIeHUS
NpUOIM3UTETBHON CMeThI, 00s13aH MCIIO/IHUTH /JOTOBOP, COXPaHsisl MTPaBO Ha OriaTy paboTtsl (yCayry) B
Tripe/ieniax MpUOIM3UTETBHON CMETHI.

Crarbs 34. BrinosHeHue paboThl U3 MaTeprasia UCTIOTHUTE]IS

1. icnonuuTenb 06s13aH BBITIOTHATE PabOTY, OTpe/ie/IeHHY0 J0TOBOPOM O BBITIONTHEHUH PabOThI, U3
CBOEro MaTepvasa U CBOMMHU Cpe/ICTBaMU, eC/Id MHOe He IIPeyCMOTPEHO JOTOBOPOM.

WcrionHuTeNb, TPEJOCTAaBUBLINK MaTepuan /s BbBITIOJIHEHHWsT pPabOThI, OTBeYaeT 3a €ro
HeHa/|jlexalljee KauecTBO IO TIpaBWiaM 00 OTBETCTBEHHOCTH IIPOJaABLia 3a TOBAapbl HeHaJleKallero
KayecTsa.
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2. Marepuas UCTIO/THUTEIS OTIaYMBaeTCs TOTpeOuTeIeM TPy 3aK/TF0UeHHH YKa3aHHOTO /J0TOBOpPa
TIO/THOCTBIO WM B pa3Mepe, YKa3aHHOM B JJOTOBODE O BBITIOJTHEHWH PabOTHI C yC/IOBMEM OKOHUAaTeTbHOTO
pacuera TpH IOJyUeHUH TIOTPeOUTesIeM BBIMOJIHEHHON MCIOHUTENeM pabOThl, €C/TM WHOW TIOPSIOK
pacyUeToB 3a MaTepuasl UCIIOJTHUTEJISI He TIPeyCMOTPEH COT/IallleHHeM CTOPOH.

3. B cayuasix, TIpeAyCMOTPEHHBIX J[IOTOBOPOM O BBITIOJTHEHUM pabOThl, Marepua; MOXKeT
ObITb TIPeAOCTAB/IeH WCIIO/HUTeIeM TIOTpebuTento B Kpeaut. [locnenyiomiee w3MeHeHUE 1[eHBI
TMIPe/I0CTaBIEHHOTO B KPEAUT MaTepHasia UCTIOJTHUTEIS He BiieueT 3a co00ii mepepacyera.

4. Marepuasn WCIIOJHUTENS W HeoOXOAUMbIe i BBIMOJIHEHUS pabOThbl TEXHUUYECKHE CPe/CTBa,
WHCTPYMEHTHI U TIPOUee [IOCTAB/ISIOTCS K MECTY BBIIOJTHEHUsT PA0OT UCITOTHUTETIEM.

Crarbs 35. BrinosiHeHre paboThl 13 MaTepuasa (C Belblo) ToTpebuTess

1. Ecnu paboTa BBITIONHSIETCS TIOIHOCTBIO W/IM YaCTUUHO M3 MaTepHasa (C Bellbio) rmoTpeburers,
WICTIOIHMTE/Ib OTBEUaeT 3a COXPAaHHOCTh 3TOr0 MaTepuasa (Bel) U MpaBU/IbHOEe ero WCIOIb30BaHHe.

WcrnonHuTes 006513aH:

TIpelyTpeJuTs TIOTPeOWTeNsT O HeNpUrofHOCTH WM HeJo0pOKaueCTBEHHOCTH TIepeJaHHOTO
norpebuTeIeM MaTepuasa (BeIu);

TIPe/ICTAaBUTh OTUeT 00 M3PacXOZ0BaHWU MaTeprasa M BO3BPaTHUTh €r0 OCTaTOK.

B cyyae monmHOM WM 4aCTMUHOM yTpaThl (MTOBPeXK[eHWs) MaTepuana (Bellu), NPUHSATOTO OT
MOTpeOuTe/Isl, UCTIOTHUTE b 00sI3aH B TPEXAHEBHBIN CPOK 3aMEeHUTD €r0 OJHOPOJHBIM MaTeprasioM (Bellbo)
aHaJIOTMYHOTO KauyecTBa M T10 KeJIaHWIO TIOTpeOuTesIsi M3rOTOBUTL W3Zie/ie U3 OZHOPOAHOTO Marephasa
(Belju) B pa3yMHBbIi CPOK, a MPU OTCYTCTBUM OFHOPOJHOIO MaTepuasa (Belly) aHaJOTMYHOro KauecTsa -
BO3MECTHTh MIOTPEOUTEIO0 IBYKPATHYO 1jeHy yTpaueHHOTo (TIOBPeX/|eHHOT0) MaTepurasa (BeIH), a TakKe
pacxo/ibl, IOHeCEeHHbIe TTOTpeduTeseMm.

2. lleHa yTpaueHHOro (TIOBPEX[EHHOr0) Marepuana (Belu) OIpefenseTcsi, UCXOAsd U3 LeHbI
Marepuasa (Bell), CyL[eCTBOBaBIIleli B TOM MecCTe, B KOTOPOM TpeOoBaHMe TOTpebuTeNs JO/HKHO OBIIO
OBbITH YZIOB/IETBOPEHO UCTIONHUTE/IEM B JiIeHb JOOPOBOLHOTO YAOB/IETBOPEHHSI TAKOTO TPeOOBAHUS WK B
JleHb BbIHECEeHHs CyleOHOro peleHus, eci TpeboBaHMe 1OTpeOuTesst JOOPOBOMIBLHO YIOB/IETBOPEHO He
ObLIO.

LleHa marepuarna (BeLH), nepefaBaeMoro UCTIOHUTEJIO, OTIpe/ie/isieTCs B I0TOBOPE O BBINIOJTHEHUH
paboThI UM B UIHOM /IOKyMeHTe (KBUTAHLMH, 3aKa3e), TOATBEP)K/JAfOILeM ero 3aK/FoueHue.

3. VicnonHutenb 0CBOOOXKAAeTCs OT OTBETCTBEHHOCTH 3a TIOMHYH WM YaCTUYHYH) YTpary
(moBpeXkaeHue) Marepuasna (Bely), TIPUHSATOTO UM OT TIOTpebuTess, eciy MoTpeduTeNs TpefyTpexeH
UCTIO/THUTEIeM 00 0COOBIX CBOMCTBAaX MaTepuasna (Bely), KOTOpble MOTYT TOBJIeYb 3a COO0M ero MoJHyo
WM YaCTUYHYIO YTpaTy (TTOBpekAeHue) MO0 ec/iu yKa3aHHbIe CBOMCTBA MaTepyasa (Bely) He MOTJIH OBbITh
oOHapy>KeHbI TTPY HaJ/IeXKalllel preMKe UCTIOTHUTE/IeM 3TOTO MaTepHasa (Bewy).

Crarbsa 36. O653aHHOCTH UCTIOTHUTESISE THHOPMUPOBATh MOTpebuTesns 06 006CTosTeNbCTBAX,
KOTOpbIe MOTYT TIOB/IUSATh Ha KaUeCTBO BBITIO/HSIEMOUM PabOThI (OKa3bIBaeMOM YC/IYTH) VT
TIOB/IeYb 3a COD0I HEBO3MO)KHOCTE €e 3aBepILieHUsI B CPOK

VcrionHuTens 00s3aH CBOEBPEMEHHO WH(OPMHUPOBATh IOTPeOWTEeNss O TOM, UTO COOMIOfeHHe
yKa3aHuil oTpebuTesnsi ¥ WHbIE 0OCTOSTENBLCTBA, 3aBUCSIIVE OT MOTPeOUTesisi, MOTYT CHU3UTh KaueCTBO
BBIMOJIHSIEMOM paboThI (0Ka3bIBaeMOH yC/IyTH) WM TOB/I€Yb 32 COO0M HEBO3MOXKHOCTD ee 3aBepIleHUs B
CPOK.

Ecru morpebutenb, HeCMOTps Ha CBOoeBpeMeHHOe U 000CHOBaHHOe WH(OPMHUPOBaHHE
WCTIOJTHUTE/IEM, B Pa3yMHBI CDPOK He 3aMeHHT HelpUroJHbI WM HeJo0poKaueCTBeHHBI Marepuar,
He M3MEHWT yKa3aHUi 0 crocobe BbINMOMHEeHUs paboThl (OKa3aHWs YC/Iyrw) MO0 He YCTPAHUT WHBIX
00CTOSITE/TLCTB, KOTOpPbIe MOTYT CHHU3UThb KaueCTBO BBITIO/IHSIEMOM pabOoThl (OKa3biBaeMOM YCIyTH),
WCTIOJTHUTEJTb BIIPaBe OTKA3aThCsl OT MCTIO/THEHHS ZIOTOBOPA O BBITIOHEHUH PaboThl (OKa3aHUU YCIyTH) U
NoTpebOoBaTh MOTHOTO BO3MeEIIeHHsT YOBITKOB.
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Crarbs 37. [Topsiziok ¥ GOpPMBI OTIAThI BHITIOJTHEHHOW Pa0OOThI (OKa3aHHOMW YCITyTH)

[ToTpebutens 00si3aH OMJIATUTh OKa3aHHbIE €My YC/IyTH B TIOPS/IKE U B CPOKW, KOTOpbIe
yCTaHOBJIEHBI JOTOBOPOM C UCIIO/THUTE/IEM.

[ToTpebuTens 00si3aH OMJIATUTD BBINOTHEHHYIO UCIIOHUTE/IEM B TIOJTHOM 00beMe paboTy mocrie ee
npuHsATHS notpebuTeniemM. C coriacus morpebuTesnisi pabota MOXKET ObITh OMJlaueHa MM TIPU 3aK/TFOUeHUH
JIOTOBOpa B [OJTHOM pa3Mepe WK MyTeM Bbllau aBaHCa.

OmnyiaTa OKa3aHHBIX yCIyT (BBITOJHEHHBIX PabOT) MPOWU3BOAWUTCS TIOCPEJCTBOM HA/UUHBIX WU
0e3Ha/IMYHBIX PACUETOB B COOTBETCTBUM C 3aKOHOZaTenbCcTBOM Poccuiickoii dezeparum.

I[Tpu uCo/b30BaHUM HAJTMYHOM (DOPMBI PacUueToB OIjlaTa TOBapoB (paboT, yciyr) moTpebureneM
TPOM3BOAUTCS B COOTBETCTBUM C YKa3aHWeM TipojiaBlia (MCIIO/HUTeEJIS) MyTeM BHECEeHHs HaTAYHbIX
JIEHEe)KHBIX CPe/ICTB TPOJABIy (MCITOJHUTEN0), MO0 B KPEJUTHYIO OpPraHU3al[|io, MO0 TUIaTeKHOMY
areHTy, OCYIIeCTB/SIOIIEMY /IeATeJIbHOCTh TI0 TpHEMYy TulaTeXed (Qu3NuecKux JuI, J0o
OaHKOBCKOMY TIJIaTE)KHOMY areHTy (Cy0areHTy), OCYIIeCTB/SIIOIIEMY [esTeJbHOCTh B COOTBETCTBUH C
3aKOHO/IaTe/TbCTBOM O OaHKaxX v OAaHKOBCKOM [1eSITe/TbHOCTH, €C/IA UHOe He YCTaHOBJIeHO (ejepasbHbIMU
3aKOHAMU WM WHBIMM HOPMaTHBHBIMU TIPaBOBBIMM akTamu Poccuiickoii ®epepaiyu. [Ipu 3ToM
o0si3aTesibCTBA MOTpeOUTENsT Tiepes; TIPOZJABLIOM (MCTIOMHUTEeM) IO OriaTe TOBAapoB (paboT, yciiyr)
CUMTAIOTCS WUCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX [IeHEXKHBIX CPe/ICTB C MOMEHTa BHeCEHHUs HaJTUUHbIX
JIeHEeXXHBIX CPe/ICTB COOTBETCTBEHHO MPO/ABLY (MCIIOIHUTETIO), THO0 B KPeAUTHYIO OpraHU3aIiuio, 1Moo
TIJIATE>)KHOMY areHTY, OCYIIeCTBIISIOUIEMY [IesTe/IbHOCTb M0 TPUeMY TuIaTeXker (hU3UUYeCcKUX JIUIl, 100
OaHKOBCKOMY TIJIaTE)KHOMY areHTy (Cy0areHTy), OCYIIeCTB/SIIOIIEMY JesTeJbHOCTh B COOTBETCTBUH C
3aKOHO/IaTeTbCTBOM O OaHKax U 0AaHKOBCKOH /1eSITelTbHOCTH.

Crarbs 38. YTpatuna cuny.

Crarbs 39. PerynupoBaHue oka3aHus OTAe/bHbIX BUJOB yCIyT
[TocnencTBUS HApYIIIeHUsT YC/IOBUM JJOTOBOPOB 00 OKa3aHWU OTZAEbHBIX BUIOB YC/IYT, €C/TA TaKue
JIOTOBOPBI 110 CBOEMY XapaKTepy He MOAMaAar0T MO, eMCTBUe HaCTOsIe! I71aBbl, ONIPeJe/sIoTCS 3aKOHOM.

Crarbs 39.1. [IpaBuia 0Ka3aHUs OT/I€/IbHBIX BU/IOB YCITYT, BHITIOJTHEHUS OT/I€/IbHBIX BU/IOB paboT
noTpebuTeNnsIM
I[TpaBu/Ia oka3aHUs OT/Ie/IbHBIX BU/IOB YCIIYT, BBLITIOIHEHUS OT/e/IbHBIX BUJOB Pa0OT MOTpeOUTEISIM
yctaHaBivBatoTcs [IpaButenscTBoM Poccutickoii denepariyu.

I'naBa IV. l'ocypapcTBeHHas u 001jeCTBeHHAs 3all[UTa NMPaB NoTpeduTe e

Crarbsa 40. ®efiepabHbIi rOCyIapCTBEHHBIN Ha/i30p B 00/1aCTH 3all[UThI TIPAB TIOTpebuTe el

1. ®enepanbHbli TOCYAAapCTBEHHBIM HAA30p B 00/7acTM  3alUThl TIpaB  TOTpebuTesei
OCYIIIEeCTB/ISIETCS YIIOJTHOMOYEHHBIM (heiepa/lbHbIM OPraHOM MCIIOJTHUTE/IbHOM B/IACTH (Zajee - opraH
rOCy/IapCTBEHHOTO Ha/i30pa) B MOPs/IKe, yCTaHOBIeHHOM [IpaBuTenbcTBoM Poccuiickoii ®@efieparyu.

2. ®enepanbHbIi TOCYAAPCTBEHHBIM HAZ30p B 00/1aCTH 3allUThI MpaB MOTpeOuTesnell BKIHOYAET B
cebst:

1) opraHu3alyi0 W TIPOBeJieHWe TPOBEPOK COOMIONEHUS] W3TOTOBUTESIMU  (MCTIOTHUTEISIMH,
MPOZIaBIIaMK,  yIIOJTHOMOYEHHBIMU ~ OPraHM3alUssMH WM  YIIOJHOMOYEHHBIMH  WHAWBU/YaJIbHBIMU
TpeITIPUHUMATENIIMKA, UMIIOPTEPAMH, B/IafielbllAMU  arperatopoB) TpeOOBaHUM, YCTAHOBIEHHBIX
MeXX/IyHapOHbIMU oroBopamu Poccuiickoit defiepaiiyiu, HaCTOSIIUM 3aKOHOM, IPYTUMH (heiepasbHbIMU
3aKOHaMU U WHBIMA HOPMAaTHUBHBIMH TPABOBBIMU akTamu Poccuiickoii denepanuu, peryaupyroiuMu
OTHOLIIeHUsI B 00/1aCTH 3all[UThI MpaB MoTpebuTenel (fanee - obs3aTesibHbIe TPeOOBAHUS), TIPETTUCAHUIMI
JOJDKHOCTHBIX JTUL] OpraHa roCy/japCTBeHHOTO HaJj30Da;

2) opraHu3alfio U TMpOBeJieHHe MPOBEPOK COOTBETCTBUS TOBApPOB (PaboT, yc/yr) obsi3aTe/ibHbIM
TpeboBaHMsAM, 0OecreunBaroMM 0e30MacHOCTb TOBApoB (PaboT, yCayr) Ui >KU3HU W 3[0POBBS
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roTpebuTeNiel, OKpY’)Karollel Ccpeabl, TpeAyNpeXkieHWe [AeHCTBUM, BBOAALMX MOTpebuTenell B
3a0my>keHre, W TIpeOTBpAllleHHe TIPUUMHEHHs Bpe/la UMYILeCTBY TOTpeOuTesiel, yCTaHOB/IEHHBIM B
COOTBETCTBUM C MeXJYHapoAHbIMU JoroBopamu Poccuiickoit ®@efepaiiuy, ¢eepaabHbIMU 3aKOHAMHU U
VHBIMW HOPMaTUBHBIMY NIPaBOBbIMM akTamu Poccuiickor ®efepanny;

3) mpuMeHeHVe B TIOps/Ke, yCTaHOBJIEHHOM 3aKOHOAarenbCcTBOM Poccuiickont ®epepanyy,
Mep TIpeceueHHs] HapylleHWH o0si3aTeNbHBIX TpeOOBaHWM, BbIAAUy TPeANMCAHUA O TpeKpaleHu!
HapylIeHW TIpaB TMoTpeOWTesell, O TpeKpalleHWd HapylleHu o0si3aTenbHBIX TpeboBaHMi, 00
yCTpaHeHWH BbISIBJIEHHBIX HapyIleHU 00s13aTeTbHBIX TPeOOBaHMH, TIPUB/IeUeHre K OTBETCTBEHHOCTH JIUL],
COBepLIMBIINX TaKue HapylLlIeHus;

4) cuctematuueckoe HaOmofleHWe 3a UCIOMHeHWeM 00s3aTeNbHbIX TpeOOBaHWM, aHasM3
Y TIDOTHO3UPOBaHWe COCTOSHUSI WCITIO/IHEHUs1 00si3aTesbHbIX TpeOOBaHWU TPU  OCYIeCTB/IEHUH
V3rOTOBUTENSIMU  (MCTHIOJIHUTEISIMY,  NpOZaBllaM{,  yIOJTHOMOYEHHBIMU  OpraHM3alUsiIMHU WU
YIIOJTHOMOYEHHBIMY MHUBUAYaIbHBIMU NTpeIIPUHUMaTeISIMUA, UMITIOpPTePaMH, BJlafle/ibLiaMy arperaropoB)
CBO€U JiesiTeNTbHOCTY;

5) craructuueckoe HabmozieHWe B obmacTu obecrieueHus 3alUTHI TIpaB MoOTpedUTeNel, yueT u
aHa/IM3 C/Ty4yaeB MPUUMHEHWS Bpe/ia KU3HU 1 3[J0POBBIO MOTpeduTesiel, OKpy Karoliei cpejie ¥ UMYILeCTBY
roTpebuTe e, CBI3aHHOTO C TPUOOpeTeHNeM 1 MCTI0/Ib30BaHUEM TOBApOB (PaboT, YCI/IyT) C He0CTaTKaMH,
OTacHBIX ToBapoB (paboT, yciyr) mbo ¢ rmpefocTaBIeHneM NIOTpebrTe siM HeCBOeBpPeMeHHOM, HeTIO/THOH,
HeJJ0CTOBEPHOM M BBOJSIeN B 3abmy>kaeHre nH(opmaluu o ToBapax (paborax, yciyrax);

6) exxeroZiHOe TMpOBeJleHHe aHa/In3a M OLleHKU 3P QPeKTUBHOCTU (efiepabHOrO roCyAapCTBEHHOTO
Ha/[30pa B 00/1aCTH 3alUTHI TIPaB MIOTpebuTenel;

7) eXerogHyl0 IIOATOTOBKY Ha OCHOBAaHMM Ppe3Yy/IbTaTOB [leTeJbHOCTH, IpeJyCMOTPEeHHON
MOANYHKTaMU 1 - 6 HACTOSILEro MyHKTA, rOCy/lapCTBeHHBIX [OK/IA/IOB O 3alljuTe TpaB MoTpeduTeseil B
Poccuiickoit @epnepariuu B nopsifike, ycraHoBneHHoM IlpaBurenscrBoM Poccuiickoit @epeparm.

3. K oTHolLeHusiM, CBfi3aHHBIM C OCYIecTBeHHeM (eslepaJbHOrO TOCyJapCTBEHHOTO Haj3opa
B 0051aCTH 3alUThl TpaB TOTpeOWTeNel, opraHu3aliedd W TIPOBeJEeHHEM TIPOBEPOK W3TOTOBUTENeH
(ucronHUTeNeN, NPOZABLIOB, YIIOJHOMOUEHHBIX OpraHv3alyid WIA YIIOJTHOMOYEHHBIX WHAWBHUYa/IbHbIX
rpeJIipUHUMaresield, UMIIOPTEPOB, B/a/le/blieB arperaropos), MPUMEHSIOTCS MoyiokeHus1 PeslepasbHOIO
3akoHa OT 26 gekabpst 2008 roga N 294-®d3 "O 3amuTe MpaB HOPUAUUECKUX ULl U UHIUBUAYATbHBIX
rpeJIipUHUMaresied Mpy OCYL[eCTBIeHUH TOCYyZapCTBEHHOTO KOHTPOJIS (HaZ30pa) M MYHULMNAJIBHOIO
KOHTpO/A".

3.1. TIpu ocyujectBneHun (efepasbHOTO TOCYAapCTBEHHOTO HaZ30pa B 00/1aCTH 3alUTHI TPaB
roTpebuTeNiell OpraHoM TOCYJAPCTBEHHOTO HaZ30pa TPOBOASATCS KOHTPOJbHBIE 3aKYTKHA B TIOPS/IKe,
ycraHoBieHHOM ®efiepanbHbIM 3akOHOM OT 26 nekabpsi 2008 roma N 294-®3 "O 3ammre mpaB
IOpUMUeCKUX /ML, U UHJVBUJYaJbHBIX IpeJNpUHMMAaTe/ell MPU OCYIeCTBIeHUU TOCY[apCTBEHHOIO
KOHTPOJIA (HaZ30pa) ¥ MyHULIMIIAIbHOTO KOHTPO/S '

KoHTponbHas 3aKyTika ToBapoB (paboT, yc/yT) MoXKeT ObITh IPOBe/ieHa OPraHOM r'OCYapCTBEHHOTO
Ha/i30pa He3aMeZINTeIbHO C OHOBPEMEHHBIM M3BellleHheM OpraHa MpOKypaTyphl.

4. JJo/DKHOCTHBIE JMLla OpraHa TIOCYapCTBEHHOIO HaZ30pa B TMOps/Ke, YCTaHOBJIEHHOM
3aKoHOzaTenbCTBOM Poccurickort Pesepaliuy, IMerOT NIPaBo:

1) 3ampammBaTte M IOJlydyaTh Ha OCHOBAHWM MOTMBHPOBAHHBIX ITMCbMEHHBIX 3allpoOCOB OT
OpraHoB TOCYAApPCTBEHHOW BJIACTH, OPraHOB MECTHOTO CaMOYITIpaB/ieHMs, 00I[eCTBeHHBIX OpraHU3alv,
V3rOTOBUTeJIEN (WCIIOJIHUTeNeH, MPOJaBLOB, YIIOJHOMOUEHHBIX OpraHv3alyid WIA YIOTHOMOYEHHbIX
VH/IMBU/yalbHbIX TpeANpUHUMATeseid, WMIIOPTePOB, BaZie/iblieB arperaropoB) WHQOpPMaLUl0 U
JOKyMEHTHI 110 BOTIPOCAM 3alllMThI TPaB MoTpeduTene;

2) OecripensTCTBEHHO 10 TIPeIbSIBIEHUH CIy)KeOHOTO YIAOCTOBEpeHHsI W KOMHMW TIpHKa3a
(pacriopsbkeHMs) PYKOBOAMTesISI (3aMeCTUTeNsi PYKOBOAMTE/s1) OpraHa TIOCYZapCTBEHHOIO Haz30pa o
Ha3HaueHWY IIPOBEpPKU MOCel|aTb TepPUTOPUIO, 37aHUs, MOMEIeHHs U COOPY’KeHMs, MCIO/b3yeMble
V3rOTOBUTE/IEM (MCIIOHUTE/IEM, TPOZAaBLIOM, YIIOJIHOMOYEHHOM OpraHu3alied WA YIIOJHOMOUYEHHBIM
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VMHAVBUAYaNbHbIM TIpeATpUHUMAaTesieM, UMIIOPTePOM, BJaZiesiblileM arperatopa) Mpu OCYyIlleCTBIeHUU
CBO€ll [iesiTeIbHOCTH, B 1ieJIsiX IPOBe/[eHUsI MepONpUSATHI TI0 KOHTPOJTIO;

3) mpoBoAUTE 0TOOP P06 1 06pa3L[0B TOBAPOB, MpeAHa3HaYeHHBIX [IJIs Pear3aljiy U Peanrn3yeMbIX
NoTpeOuTesNIsIM, 115 TIPOBEIEHHS] UX UCC/IeI0BaHUH, UCITLITAHUM];

4) BblJaBaTb U3TOTOBUTENSAM (KCIIOJHUTE/ISIM, TIPOAABLIAM, YIIOJHOMOUEHHBIM OpraHu3alysM
WM YTIOJTHOMOUEHHBIM WHAUBUAYaTbHBIM TIPeANIPUHAMATE/ISIM, UMIIOpTepaM, BJiajie/ibliaM arperaropon)
TIPeANUCaHusl O TIPeKpallleHWd HapyIlleHWH TIpaB TIOTpeOuTesneil, O TpeKpaleHud HapylleHui
o0si3aTeNlbHBIX TpeOOBaHMM, 00 yCTpaHeHWM BBISB/IEHHBIX HapYyIIEeHUH 00s3aTesibHbIX TpebOBaHUH, O
TIPOBE/IEHUM MEpOTIPUATUI 10 0becrieueHHI0 TIPeIOTBPAIlleHUs] Bpeja JKU3HH, 3/I0POBbI0 U UMYILECTBY
noTpeOuTeseH, OKpyyKarolilel cpese;

5) COCTaB/sATh TIPOTOKO/ILI 00 a[MUHUCTPATUBHBIX TIPAaBOHAPYIIIEHUSX B 00/1aCTH 3all[UThHI TPaB
notpebOuTe/eH, pacCMaTpPUBAaTh Jlea 00 YKa3aHHBIX a[MUHUCTPATUBHBIX ITPABOHAPYIIIEHUSX U TIPUHUMATh
MepbI TI0 TIpe/IOTBPAIlieHUI0 TaKKUX HapyIleHUi;

6) HampaB/IATh B YIIOJTHOMOUEHHbBIE OPTaHbl MaTepHaJlbl, CBSA3aHHBIE C HAPYIIEHUSIMH 00sI3aTeTbHbIX
TpeOOBaHUM, /IJis1 pellleHus] BOIIPOCOB O BO30Y>K/I€HUU YTOJIOBHBIX [1eJT TI0 TIPU3HAKaM MpeCTYIUIeHHUH;

7) obpaijateCsi B CyA C 3asiBJI€HWsMU B 3alllUTy TIpaB MOTpeOuTesneld, 3aKOHHBIX WHTEPECOB
Heorpe/ie/IeHHOTO Kpyra ToTpeOuTesned, a TakkKe C 3asB/leHUSMH O JIMKBHU/ALUKA W3TOTOBUTEJIS
(ucrionHUTENs, TpOJABLIA, YIIOJIHOMOUEHHOM OpraHu3al[uM, WMIIOpTepa, Brajesblja arperaropa)
mbo O TpeKpalieHud [JesiTeIbHOCTH WHAWBU/YATbHOTO TIpeATIPUHUMATeNs  (YTIOJTHOMOYEHHOTO
WH/IMBHU/IyaJIbHOTO TIpeATIPUHUMATesIs) 3a HeoJHOKpaTHoe (#Ba u Oosee pa3a B TeueHHWe OJHOTO
KaJIeH/IapHOTO Tofla) Win Tpyboe (TIOB/IEKIIee CMepTh WM MacCOBbIe 3a00/ieBaHus], OTPABJIEHUs JIFO/ei)
HapyIlIeHHe TIpaB MoTpeOuTenew.

5. OpraH rocyJapCTBEHHOTO HaZi30pa MOXKET ObITh TIPUBJ/IEUEH CY[IOM K yuacCTHIO B Jiesie 0o
BIIpaBe BCTYIIaTh B /Ie/I0 110 CBOel WHUI[MaTUBe WM 110 WHUI[MATHBe JIUL], YYaCTBYIOIIUX B ZieJie, /s Aauu
3aK/TFOUeHHUS T10 [eJTy B LIeJISIX 3allUThI [TPaB MoTpebuTesieil B MOpsiike, yCTAHOB/IEHHOM 3aKOHO/[aTeTbCTBOM
Poccutickont degeparym.

5.1. [Ipeanucanue, BeIIaHHOE TIPY OCYILeCTB/IEHWH TOCYJAPCTBEHHOTO HaZi30pa B 00/1aCTH 3aIUThI
npaB MoTpeOuTesnell, MOKeT ObITb 00)Ka/loBaHO B apOMTPa)KHBIM CyJ, B TeUeHHe TPeX MeCsLeB CO JIHS
€ro BbIJJaud. B c/lyuae TIpUHSITHS 3asBieHUss 00 00XKa/JIOBaHWM 3TOTO TIPEANMCAHUS K TPOU3BOJCTBY
apOUTPaXHOTO Cy/ia UCTIO/THEHHE 3TOTO MPeATMCaHNs TIPUOCTAHABIMBAETCs 10 JHS BCTYTUIEHUS PeIIeHUs
apOUTPaXHOTO CyZa B 3aKOHHYIO CHITY.

6. OpraH rocyjapCTBeHHOTO Ha/j30pa BIIpaBe /aBaTb pa3bsiCHEHUsI IO BOIpPOCaM NpHUMeHeHHs
3aKOHOB U UHBIX HOPMAaTHBHBIX MPaBOBBIX akTOB Poccuiickoit @esepalinu, peryiydpyrolyuX OTHOLIIEHUS B
00s1acTH 3alUThI TIPaB MOTpeOuTeei.

7. TocynmapcTBeHHBIM HaA30p 3a COOTBETCTBMEM TOBAapOB TpeOoBaHMsM 0e30mMacHOCTH,
YCTAaHOB/IEHHbIM  TeXHUYECKUMU perJlaMeHTaMH, OCYIIeCTB/SIeTCS TakKXke  YIOJHOMOUEHHBIMU
¢besnepasbHBIMU OpraHaMU HUCIIOJTHUTEbHOM BJ/IaCTH B COOTBETCTBHH C 3aKOHOZATesbCTBOM Poccuiickoit
®denepaliiy 0 TEXHUUECKOM peryupOoBaHuM.

8. OpraH rocyzapCTBeHHOTO Ha/i30pa COBMECTHO C YIIOJTHOMOUEHHbIMU (e/iepaJbHbIMU OpraHaMu
WICTIOJTHUTE/IbHOM BJIaCTH, yKa3aHHBIMU B IYHKTe 7 HACTOsILed CTaTbd, OCYIIeCTB/seT (GopMUpOBaHUe
U BeJleHWe OTKPBHITOTO W 0OILe0OCTYITHOTO TOCYAapCTBEHHOTO MH(OPMALMOHHOTO pecypca B 00sacTu
3allUTHI ITPaB MOTpeduTesIel, KauecTBa M 6e30MacHOCTH TOBAPOB (paborT, yC/IyT) B MOpsi/iKe, yCTaHOBIEHHOM
[IpaButenscTBOM Poccuiickoit @egeparum.

9. OpraH rocyiapCTBeHHOTO HaZI30pa yTBep)K/aeT MeToruecKrie PeKOMeH/IaliH 110 pa3paboTke
peasTM3ali PeruoHa bHBIX ¥ MyHUIIUTIA/ILHBIX TPOrPaMM I10 3all[UTe TIPaB MoTpeOuTe e,

Crarbs 41. O63aHHOCTb U3rOTOBUTEIS (MUCTIOTHUTEISA, TIPOZIABIIA, YIIOJTHOMOUYEHHOU
OpraHu3aly WK yIOJHOMOYEHHOT0 UHIWBUYaIbHOTO MpeApUHUMATe/Isl, UMITOpTepa,
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B/a/le/iblia arperaropa) no npeAocTaB/ieH|Io UH(OpMaLMK OpraHy rocy/japCTBeHHOTO
Haz30pa
W3rotoButenb (MCMIOMHUTE/Tb, TIPOZABeL], YIIOJIHOMOUeHHasi OpraHu3alys Wil YIoJTHOMOUeHHbBIN

WH/IVBU/YaNbHBIA TIPeATNPUHUMATE/Tb, WMIIOPTEpP, Bajiesiel] arperatopa) Mo TpeOOBaHUIO OpraHa
rOCY/IJapCTBEHHOTO HAZi30pa, €ro AO/DKHOCTHBIX /MLl 00si3aH TpeJoCTaBUTh B YCTAHOBJIEHHBIA WMH
CPOK JIOCTOBEPHbIE CBe/IeHUsI, JOKYMEHTAIuio, OObSICHEHUSI B TIMCbMEHHOW W (WIM) YCTHOW (opme u
VHYI0 WH(OpMaLMio, HeoOXOAUMYIO [/isi OCYIIeCTB/IeHHWsT OPraHOM TOCYZAPCTBEHHOTO HAaZ30pa U €ero
JTIOJDKHOCTHBIMU JTUI]aMU TTOTHOMOYUM, YCTaHOB/IEHHBIX 3aKOHOATeIbCTBOM Poccutbickoit @esiepaiiuu.

Crarbs 42. YTpatuia cuiny.

Crarbs 42.1. [ToTHOMOYMS BBICILIMX UCTIOIHUTE/IBHBIX OPraHOB rOCYZAApCTBEHHOU BaCTH

cyonekToB Poccuiickoit ®@efiepaiiuu B 00/1aCTH 3all[UThI MpaB MOTpeduTenei

1. Bolcumii WCMONMHUTEBbHBIA OpPraH TOCYZAPCTBEHHOM BJ/IaCTHM COOTBETCTBYIOIIEro cyObekTa
Poccwuiickoit Desepaliii OCYILECTB/sIeT MepOTPUSATHS M0 peajn3aliy, 00ecrieueHni0 U 3alliyTe IpaB
roTpebuTe el U B Tpefiesiax CBOMX MOTHOMOYMI TIPUHUMAET OTpe/ie/ieHHbIe Mephl.

2. B mensx copeicTBuUS 3alyTe TpaB NOTpeOUTe el OpraHbl UCIIOTHUTETbHOU B/IaCTH CYyOBEKTOB
Poccuiickoit ®epepaiiun pa3pabaThiBalOT pervioHajbHbIE MPOTPAMMBI T0 3alljUTe TpaB MOoTpeduTesneit
Y OKa3bIBAalOT COfIeHiCTBME OpraHaM MeCTHOTO CaMOyTIpaB/ieHWss U OOIeCTBeHHBIM O0beArHEeHUsIM
roTpebuTesniel (MX acCOLMALIUsIM, COF03aM) B OCYIIIeCTB/IEHIY UMH 3all[UThI ITPaB TIOTpebuTee.

Cratba 42.2. [lepeada oCyIilleCTB/IeHUs OJTHOMOYMM OpraHa rocy/IapCTBeHHOTO HaZi30pa
OpraHaM HCIO/THUTeTbHOU BiacTu cyObekToB Poccutickoit ®enepanyiu

[TonHOMOuMsi oOpraHa TOCYJApCTBEHHOTO Haz30pa 1O OCYLeCTBIeHUI0  (efepasbHOrO
rOCyZJApCTBEHHOTO Haj30pa B 007acTW 3alMThl TpaB IOTpeOHWTenell MOTYT TiepeaBaThCs /ISt
OCyIIIeCTB/IEHUSI OPraHaM UCIIOJTHUTe/TbHOM B/lacTh cyObekToB Poccuiickoii @efiepaliyiv IOCTaHOB/IEHUSIMU
I[TpaBurenscTBa Poccuiickoii @efepaiiyiu B IOpsiKe, yCTaHOBIeHHOM PeiepabHbIM 3aKOHOM OT 6 OKTSIOpS
1999 rogma N 184-®3 "OO6 oO6ImMX TPUHIMIIAX OPraHU3allU 3aKOHO/ATeTbHBIX (TIPeCTaBUTENbHBIX) U
VCTIOJTHUTE/TLHBIX OPTaHOB rOCY/IapCTBEHHOM BacTh cyObekToB Poccuiickoit epeparun’.

Crarbs 42.3. [Tojjaua ¥ pacCMOTpeHHe 00pailjeHui MoTpebuTeeH

1. Obpatrienue morpebuTensi MOXKeT OBITH HampaB/ieHO B NMUCbMEHHOM (opMe Ha OyMa)kKHOM
HOCHUTe/le WM B 3/IeKTPOHHOW (opMe B OpraH roCy/lapCTBEHHOTO HaJj30pa, WHble YIIOJHOMOYEHHbIe
(benepanbHble OpraHbl UCIIOHUTETBHOUM BIACTH, OPTraH MCIIOJTHUTETBHOM BacTH cyObekTa Poccuiickoit
depeparun MO0 OpPraH MeCTHOTO CaMOYTIPaB/IeHMUSI.

2. OGpaieHre TOTpeOWTENsT MOXKET ObITh HarpaBJe€HO TI0 TIOUTe, C HCIO/Ib30BaHUEM
MH(OPMaLMOHHO-TeIeKOMMYHUKAlIMOHHON ceTH "VHTepHeT", B TOM uucjie oOQULMaNIbHOTO caiTa
opraHa rocyfapCTBeHHOTO Ha/i30pa, MHbIX YTOJHOMOYEHHBIX (e/lepajbHbIX OPraHOB MCIIOJHUTETbHON
B/IaCTH, OpraHa WCTOJHUTETbHOU BracTu cyObekTa Poccuiickoii ®enepary b0 opraHa MeCTHOTO
camoympabyieHusi (B cyowektax Poccutickoit ®eneparuu - ropogax ¢enepansHoro 3HaueHuss MockBe,
Cankr-Iletepbypre u CeBacTorone C UCIOIb30BaHUEM OQHILIMAJBLHOTO CaiiTa OpraHa MeCTHOTO
CaMOyTIpaB/ieHUs] B CJydae, eCJId 3TO TPeAyCMOTPEeHO 3aKOHaMHu CyOBekToB Poccuiickoit depeparum
- TopozioB ¢enepansHoro 3HaueHusi MockBel, CaHkT-ITerepOypra u CeBacTorosns), eJUHOTO TopTasa
rOCYZJAPCTBEHHbIX W MYHHULMMAIBHBIX YCIyT MO0 pPerroHajbHOTO TOpTana TOCYJApCTBEHHBIX U
MYHULIUTAIBHBIX YCYT, @ TAKKEe MOXKET OBITh TTPUHSTO MPY JINUHOM TTPUeMe 3asiBUTEJISI.

3. B MHOro(yHKIMOHa/NBHBIX LJeHTpaX IpeJOoCTaBleHUs] TOCY/JapCTBEHHbIX U MYHMLIMIATIbHBIX
YCIyT MOTYT OCYIIeCTB/IATHCS TpueM obpailjeHni moTpeOuTenell M KOHCY/IbTHPOBAaHUE TMOTpeOuTeneit
[0 BOIpOCAM 3alUTbl MX IIpaB Ha OCHOBAaHMM COIVIAIIEHWN O B3aUMOJEWCTBUU MEXIY
MHOTO(YHKLMOHATbHBIMU 1IeHTPaMU Tpe/lOCTaB/IeHNsT TOCYAAPCTBEHHBIX W MYHULIMIAIBHBIX YCIYT
U ¢enepasbHBIMA OpraHaMM WCTIOIHUTEbHOW BIAaCTH, OpraHaMH TOCYAAPCTBEHHBIX BHEOHOPKETHBIX
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(boHJ0B, OpraHaMu roCy/lapCTBeHHOM BjacTh CyObekToB Poccuiickoit denepariyy, opraHaMyd MeCTHOTO
caMoyTIpaB/IeHHUs.

Crarbs 43. OTBEeTCTBEHHOCTD 3a HapyIlleHHe MpaB MoTpeduTeseld, yCTaHOBIEHHBIX 3aKOHAMU U
VMHBIMU HOPMaTUBHBIMH TIPAaBOBLIMU akTamu Poccutickoii @enepaiiviu
3a HapyllleHue TpaB IOTpebuTesiel, yCTaHOB/IEHHBIX 3aKOHAaMHU W WHBIMM HOPMATHBHBIMHU
MpaBOBbIMU akTamu Poccutickoit ®eiepaiivu, rpojasel] (MCIIOTHUTe b, U3TOTOBUTE/Th, YTIOJTHOMOUYEeHHast
OpraHu3alvsi WIA YIIOJHOMOUEHHBbIM WHJWBWJAYaNbHBIA TpeArpUHUMare/b, UMIIOPTEP) HeceT
aZIMUHUCTPATUBHYIO, YTOJIOBHYIO WM T'Pa)KJAHCKO-TIPaBOBYIO OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHOoZaTenbCTBOM Poccuiickor ®eepaliyu.

Crarbs 44. OcyiiecTBieHue 3alUThI TIPaB NOTpeOuTe el OpraHaMy MECTHOTO CaMOYTIPaB/IeHHsT

B 1je/1Ax 3amuThl TIpaB MOTpPeOUTe/ell Ha TePPUTOPHUM MYHMIMIIATBHOTO 0Opa30BaHUSI OpraHbI
MEeCTHOTO CaMOYITIpaB/ieHusI BIIpaBe:

paccMaTpuBaTh OOpallieHusl TIOTpeOuTeNel, KOHCY/IbTUPOBaTh MX [0 BOIPOCaM 3alllUThl TPaB
norpebuTenew;

oOparratbCs B Cy/bl B 3alI[UTY MpaB MOTpeduTesieli (HeOpe/jeIeHHOTO Kpyra roTpeduTereii);

pa3pabarbiBaTh MyHHUIUTIA/IbHBIE TIPOTPAMMBI TI0 3alIUTe TIPaB MOTPeOUTeeH.

ITpu BbIsIB/IEHWH TI0 0Opall[eHHI0 TIOTpeOuTes TOBapoB (paboT, yCIyT) HeHa/ |IeXall|ero KauecTsa, a
TaK)Ke OTACHBIX JIJIs )KU3HH, 3/]0POBbsI, UMYIIIeCTBa IOTPeOUTE IeN U OKPY KaroIIel Cpe/ibl OpraHbl MECTHOTO
CaMOyTIpaB/ieHUsT He3aMeJTUTe/TbHO U3BeIatoT 00 3ToM (heziepasibHble OpraHbl UCTIOTHUTE/ILHON BJIACTH,
OCYIIeCTB/ISIOIIe KOHTPOJIb 3a KaueCTBOM U 6e301acHOCTBI0 TOBApOB (paborT, yciyr).

YTparuna cuny ¢ 29 mapta 2019 r. - ®esepanbHbIid 3akoH OT 18 mapta 2019 . N 38-D3

Crarbs 45. [IpaBa o011ecTBeHHBIX 00beJUHEHUH TOTpebuTenel (MX acColHaIiviA, COI030B)

1. TpakmaHe BrpaBe 00BEIUHATHCS Ha /10OPOBONBLHOM OCHOBe B O0IjeCTBeHHble 00beIWHEHHs
roTpebuTesiei (MX accoLMalv, COH3bl), KOTOPbIE OCYILECTB/ISIOT CBOIO AeATeSbHOCTh B COOTBETCTBUU
C yCTaBaMH YKa3aHHBIX 00beJUHEeHWH (MX acCOLMAlWi, COI030B) M 3aKOHOJATebCTBOM PocCHICKOH
DepepaLuy.

2. ObujecTBeHHbIe 00beMHEHNS MTOTpeOUTeNnel (MX aCCOLMALIMK, COIO3bI) /IS OCYIIeCTBIEHUS
CBOMX yCTaBHBIX 1ieJieil BripaBe:

yuacTBOBaTh B pa3paboTke o0si3aTesibHBIX TpeOOBaHMI K TOBapaM (paboTam, yciayram), a Takke
MIPOEKTOB 3aKOHOB M WHBIX HOPMaTHMBHBIX IMPaBOBBIX akTOB Poccuiickoii ®efepaijy, peryavpyrommx
OTHOILIEHUsI B 00/1aCTH 3allMTHI TTPaB MOTpeduTesie;

MPOBOJIUTH HE3aBUCHUMYIO SKCIIepPTH3y KadyecTBa, Oe3oracHOCTH TOBapoB (paboT, yciyr), a
TaK)Ke COOTBETCTBHS TOTPeOMTeNbCKUX CBOWCTB TOBapoB (paboT, ycC/yr) 3asiBlIeHHOM MpojaBIiaMu
(u3roToBUTENSMH, UCTIOTHUTESIMUA) UH(OPMALIU O HUX;

OCYILIeCTBATh OOIeCTBeHHBI KOHTPO/Ib 3a COOMoieHreM TipaB MOTpeOuTesiell W HampaB/sTh
B OpraH rocCy/lapCTBeHHOTO HaJ30pa M OpraHbl MEeCTHOTO cCaMoyTipaB/ieHUsi WHpopMaldio 0 ¢akTax
HapyIIeHWH TpaB TOTpebuTenell A TPOBeJeHHs] TPOBEPKU 3TUX (DaKTOB U TIPUHSATHS B Ciydae
VX TIOATBEP)KIEeHUs Mep I0 TpeceueHWI0 HapyllleHWid TpaB ToTpeOuTenell B Tipesienax TOJTHOMOYUMN
yKa3aHHBIX OPraHOB, YU4aCTBOBATh B MPOBEIEHNH JKCIIePTH3 10 (pakTam HapylleHWH MpaB moTpeduTeneit
B CBsi3U C obpairieHusiMu riotpeburesieit. [1pu ocyiiecTBieHun 00111eCTBEHHOTO KOHTPOJIsI 00I1Ie CTBEHHBIE
oObeuHeHUs: TOTpeOWTeNnelt (WX accouyarvy, COr03bl) He BrpaBe TpPeOOBAaTh OT HW3rOTOBUTEJEH
(ucriosHUTENeH, MPOAABLIOB, YIOJHOMOYEHHBIX OpraHW3aliii WM YIOJTHOMOUEHHbIX WH/UBUAYa/TbHBIX
TIpe/iNpYHUMaTesel, UMIIOPTepPOB) TIPe/ICTaB/eHe JOKyMeHTOB (BBITIONIHEHUE [eMCTBHiA), 00S3aHHOCTh
TIpe/iCTaB/ieHus1 (BBITTOTHEHHsT) KOTOPBIX M0 TPeOOBAHUIO MTOTPeOUTe st He yCTaHOB/IEHA 3aKOHOM;

pacnpocTpaHsATh MH(GOPMALMI0 O TpaBax MOTpeOWTesneld U 0 HeOOXOJUMBIX AeWCTBUSX 10
3alUTe THX IpaB, O pe3y/lbTaTaX CPaBHUTEIbHBIX MCC/Ie[0BaHMI KauecTBa TOBapoB (pabor, ycayr), a
TaK)Ke WHYI0 WH(pOpMaIuio, Kotopasi OyZeT criocoOCTBOBATh peanv3aljiy MpaB M 3aKOHHBIX WHTEPeCOB
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norpebutesniei. IlyOnvkyemble 0OIIeCTBEHHBIMU OO0BEJUHEHHSIMU TOTpPeOuTeNnel (MX accolUarvsIMy,
COI03aMU) pe3y/IbTaThl CPAaBHUTEIBHBIX HCC/IA0BAaHUN KauecTBa TOBApOB (paboT, yC/Iyr) He SIB/ISIOTCS
peKJ1IaMoi;

BHOCUTh B (peflepasibHble OpraHbl MCIIOTHUTETHLHOW BACTU, OpraHM3alluU TIPeJJIOKEHHS O
TIPUHSITUM MEP TI0 TIOBBIIIEHHIO KaueCTBa TOBapoB (paboT, yc/iyr), 1o MPUOCTAaHOBIEHUIO TIPOU3BOZCTBA
Y peasM3alvii TOBApOB (BBIMO/IHEHHS pabOT, OKa3aHUS YC/IyT), TI0 OT3bIBY C BHYTPEHHEr0 PhIHKA TOBapOB
(paboTt, yciyr), He COOTBETCTBYIOIIMX TPEIbSIB/ISEMbIM K HUM U yCTAaHOBJIEHHBIM 3aKOHOZATE/LCTBOM
Poccuiickoit Peziepaliiv 0 TEXHUUECKOM Pery/TMPOBaHUM 00s13aTe/IbHbIM TPeOOBaHUSIM;

BHOCHUTh B OpraHbl MPOKYpaTyphl U (efepanbHbie OpPraHbl UCTIOTHUTETHLHONW B/IACTH MaTepyabl
0 TPUB/IEYEHWU K OTBETCTBEHHOCTHU JIWL], OCYLLIECTBJISIOIIMX MNPOM3BOACTBO M peanu3aldi0 TOBapOB
(BbITIONIHEHHE PA0OT, OKa3aHWEe YC/IyT), He COOTBETCTBYIOIIUX TIPEABSBISEMbIM K HUM 00s13aTe/TbHbIM
TpeOOBaHUSM, a TaKXKe HapyIIAI[UX IpaBa IMOTpeOUTesel, yCTaHOBJEHHbIe 3aKOHaMH W WHBIMH
HOPMAaTHBHBIMU MPaBOBbIMU akTaMu Poccuiickor ®epepaiiuu;

obparratbCsi B OpraHbl TMPOKYpaTypbl C TIPOChOAaMU TIPUHECTH TMPOTECTbl O TPU3HAHUU
HeleCTBUTeNLHBIMKA ~ aKTOB  (efiepaZibHbIX OPraHOB —HCTIOTHUTENLHOM B/IACTH, AaKTOB OpPraHOB
WCTIOTHUTE/ILHOM BJIaCTH CyOBeKTOB Poccuiickoit deziepaliviv M aKTOB OPraHOB MeCTHOTO CaMOYTIPaB/IeHMs,
MIPOTUBOPEYAIINX 3aKOHaM U MHBIM PEeTy/IUPYIOIUM OTHOLIEHHs B 00/1aCTH 3allUThI TIpaB MOTpebuTesiei
HOPMAaTHBHBIM MPaBOBbIM akTaM Poccuriickoi ®enepaiuu;

obparratbcsi B Cyfbpl C 3asBJEHUSMH B 3allUTy TpaB TOTpeOWTenell M 3aKOHHBIX WHTEPECOB
OT/ZIeNIbHBIX TIOTpeOuTe el (TpyTbl MoTpebuTeneli, Heompeie/IeHHOTO Kpyra IoTpebuTenei);

y4acTBOBaTb COBMECTHO C OpPraHOM TOCY/JapCTBEHHOTO Haj30pa B (DOPMUPOBAHUU OTKPBITHIX U
00I1IeZI0 CTYITHBIX TOCY/IapCTBEHHBIX MH(MOPMAIIMOHHBIX PECYPCOB B 00/1aCTH 3allMThI TIPaB MOTpeOUTe e,
KauecTBa 1 6e30macHOCTH TOBapoB (paboT, ycyr).

Crarbs 46. 3aiuTa rpaB ¥ 3aKOHHBIX HUHTEPECOB HEOTIpe/Ie/IeHHOTO Kpyra moTpeduTesiei

OpraH rocylapCTBEHHOTO Ha/i30pa, OpraHbl MECTHOTO CaMOYIIpaBJieHHs, OOIIeCTBeHHbIe
oObearHeHUS MTOTpebuTesTel (MX acCOoI[UAlUY, COO3bI) BITPAaBe MPEABLSIBISTh UCKU B CY/IbI O IPeKpalieHu!
TPOTUBOMPABHBIX eMCTBUM U3rOTOBUTES (MCTIOTHUTEJIS, MPOo/jaBlia, YIIOJTHOMOUEHHOW OpraHu3aliuu Uin
YIOTHOMOYEHHOT0 UHUBU/YaTbHOTO TpeArpUHUMATeIsi, UMIIOpTepa) B OTHOIIIEHWH HeoTllpe/ie/IeHHOTO
KpyTa notrpeburerei.

I[Tpu ya0BIETBOPEHUM TAaKOTO MCKa CY/| 00s13bIBAeT MPaBOHAPYILIUTE/IS JOBECTH B YCTAaHOBIEHHBIN
CyZIOM CPOK uepe3 Cpe/CTBa MacCOBOW MH(OPMAI[UM WM WHBIM CIIOCOOOM /10 CBelieHUsl MOTpebuTesieit
pellieHue cy/a.

BceTynuBiliee B 3aKOHHYHO CWUIYy pellleHHWe Cyda O TIpU3HAHWUM [JIeHCTBUM H3TOTOBUTEIS
(ucronHuTeNs, MpOJaBlia, YIOJHOMOUEHHOM OpraHM3alid WM YIOJHOMOYEHHOTO WHAWBU/YaTbHOTO
TIpeANpUHUMATEJIs, UMITIOpTepa) IPOTUBOTPAaBHBIMU B OTHOIIIEHUH HEOTIPeZie/IeHHOTO KpyTa IoTpebuTesiei
o0si3aTeqlbHO /i1 Cy[ld, PACcCMaTPHBAIOLIETO HWCK TIOTPeOMTeNsT O 3alliuTe ero IpaB, BO3HUKIIHUX
BCJIE/ICTBHE HACTYTUIEHUS] TPaKAAHCKO-TIPAaBOBBIX TOCIEACTBUM AeNCTBUM U3roTOBUTENS (UCTIOHUTES,
TMpOZaBIa, YIIOTHOMOUEHHOW OpraHu3aliuu WK YIIoJHOMOUEHHOTO WHANBUAYaTbHOTO MpeApuHUMaTes,
HMMITIOpTepa), B YaCTH BOIMIPOCOB, MU /I MeCTO TaKue JIeHCTBUS U COBEepIlIeHbI T OHU U3rOTOBUTE/IEM
(ucronHUTeIEM, POJABLIOM, YIIOTHOMOUEHHOW OpraHu3aljyeil Wi yroJIHOMOUeHHBIM UHIUBU/Tya/TbHbIM
ripe/INpUHUMATeIeM, UMIIOPTEPOM).

OHOBpEMEHHO C YIOB/JIETBOPEHMEM WCKa, TIPEAbSBIEHHOTO OOIeCTBEHHBIM 00beIUHEeHHEM
norpebuTeniell (MX accorMalydel, COoK30M), OpraHaMM MECTHOTO CaMOYTIPaB/leHWs B HWHTepecax
HEOTpeJIe/IEHHOTO Kpyra TOTpeOuTesieid, Cyl, TIPUHUMAeT pelleHHe O BO3MelL[eHWH O0IeCTBeHHOMY
oObeMHEHUIO TIOTpeOWTenel (MX accoIMallid, COI03y), OpraHaM MeCTHOTO CaMOYTIPAaBJIE€HHUsS BCEX
TIOHECEeHHBIX I10 JIeTy CyAeOHBIX M3epKeK, a TaK)Ke MHBIX BO3HUKIIMX 10 00OpallleHus B Cy/| U CBS3aHHBIX
C pacCMOTpeHHEM Jiesla He0OXOAUMBIX PAaCcXOflOB, B TOM UMC/Ie PacXoflOB Ha TPOBe/IeHHe He3aBUCUMOKN
9KCITEPTH3bI B CJTyuae BbISB/IEHUS B pe3y/ibTaTe NMPOBeIeHHsI TaKOH SKCTIIepTU3bl HApPYIIIeHUs 00s13aTe/TbHBIX
TpeboBaHU K ToBapaM (paboTam, ycayram).
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[Tpe3ugent Poccurickoit ®enepaiuu
b.EnbuuH

Mockga, [lom CoBeToB

7 ¢deBpans 1992 roga N 2300-1

Nudopmansi 0 BHeCEHUM U3MeHeHU !
3akoH P® ot 7 deBpasns 1992 1. N 2300-1 "O 3arute nipaB notpebutesei”

Hacrosiuii 3akoH BBOAWTCS B IeHCTBYE CO JHS €r0 OIyO/TMKOBaHUS.
ITyHKT 5 cTarby 5 HacTosero 3akoHa BBOAUTCA B AelicTBre ¢ 1 masg 1992 1.

Tekct 3akoHa omyOsMKoBaH B "Poccuiickoit rasete" ot 7 armpens 1992 r., B BemomocTsax Chesza
HapoJHbIX femnyTtaToB Poccuiickont ®enepanuu v BepxoBHoro CoBeta Poccuiickor @enepatiyiu oT 9 amnperist
1992 r,, N 15, ct. 766

B HaCTOHH_U/Iﬁ JOKYMEHT BHeCEHbI U3MEeHEeHH C/IeIYIOIMMHA JOKYMEeHTaMM:

®enepasnbHbIi 3akoH OT 18 utonst 2019 . N 191-93
3MeHeHUs BCTYTIAIOT B cuiy ¢ 1 okTsi6pst 2019 1.
CM. Oymy1ryro peakijyio HacTosiero fokymenTa B Cucrteme TAPAHT

®enepanbHbIM 3aK0H OT 18 mapra 2019 . N 38-03
V3meHeHUs BCTymarT B cyily ¢ 29 mapra 2019 1.

®enepasnbHbIi 3akoH OT 29 utonst 2018 . N 250-P3
V3meHeHus BCTynaroT B cuy C 1 gaBaps 2019 1.

®enepasnbHbIi 3aK0oH OT 4 UroHs 2018 . N 133-93
Mi3MeHeHHs1 BCTYyMNAaOT B CHTy € 3 ceHTs10pst 2018 .

®enepanbHbIN 3aKoH OT 18 anpens 2018 r. N 81-D3
W3meHeHus BCTymaroT B cuily ¢ 29 anpesnsa 2018 1.

®enepasnbHbIii 3akoH OT 1 masg 2017 . N 88-D3
3MeHeHUs BCTYTIAIOT B cuiy ¢ 1 okTsi6pst 2017 1.

®enepasnbHbIi 3ak0oH OT 3 utosist 2016 . N 265-D3
Vi3MeHeHHs1 BCTYTIAIOT B CU/IY CO AHS O(UI[HaTbHOTO OMyO/IMKOBaHUs Ha3BaHHOTO MdeziepaibHOTO
3aKOHa

®enepanbHbIi 3aK0H OT 13 nronsa 2015 . N 233-03
M3MeHeHUsI BCTYMAIOT B CHJTy TI0 McTedeHuH 10 AHeH moce fHS OQUIMATBHOTO OIMyOIMKOBaHUS
HasBaHHOro ®ezlepasbHOrO 3aKOHA

®enepasbHbIi 3aK0oH OT 5 Mas 2014 . N 112-®3
Vi3MeHeHHs1 BCTYTIAIOT B CU/IY CO AHS O(UI[HaTbHOTO OMyO/IMKOBaHUs Ha3BaHHOTO MdeziepaibHOTO
3aKOHa
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denepanbHbIii 3akoH OT 21 gekabps 2013 1. N 363-D3
V3menenus BcTynaroT B cuiy ¢ 1 nronsg 2014 1.

®enepasnbHbIii 3akoH OT 2 utosist 2013 . N 185-D3
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2013 1

®enepasnbHbIi 3akoH OT 28 utonst 2012 . N 133-P3
V3meHeHus BCTynaroT B cuiy ¢ 1 guBaps 2013 1.

®DenepanbHbIM 3aK0H OT 25 utoHA 2012 . N 93-®3
3MeHeHHUsT BCTYTIAIOT B CUTY CO JHS O(UIMAIbHOTO OMmy0O/MKoBaHMST Ha3BaHHOTO DefiepabHOTO
3aKOHa

®enepasnbHbIi 3ak0oH OT 18 uronist 2011 . N 242-D3
M3menenus BcTynaroT B cuiy c 1 aBrycra 2011 .

®enepasnbHbIi 3akoH OT 27 utoHs 2011 . N 162-d3
V3MeHeHUs] BCTYMalOT B CWIy TI0 HUCTeUeHUM [eBSHOCTA JAHel mocie [HS odulraTbHOTO
orny06MKoBaHUs Ha3BaHHOTO MDesiepabHOTO 3aKOHA

depepanbHbIif 3aK0H 0T 23 HOs10pst 2009 . N 261-D3
3MeHeHHUsT BCTYTIAIOT B CUTY CO JHS O(UIMAIbHOTO OMmy0O/MKoBaHMST Ha3BaHHOTO DefiepasbHOTO
3aKOHa

®enepasnbHbIi 3aK0oH OT 3 UroHA 2009 . N 121-93
V3meneHus BcTynaroT B cuiy ¢ 1 gaBaps 2010 .

®enepasnbHbIi 3akoH OT 23 utosst 2008 r. N 160-D3
V3MmeneHus BcTynaroT B cuiy € 1 gaBaps 2009 1.

depepanbHbIii 3aK0H 0T 25 okTsa0psi 2007 1. N 234-93
V3mMeHeHHs1 BCTYMarOT B CWIY [0 MCTEUEHUM COPOKa MSATU JHeM mnocie AHS O(QUIMa/TIbHOTO
ony0nrKoBaHUs Ha3BaHHOTro PefiepabHOTO 3aKOHA

depepanbHbIiA 3aK0H 0T 25 HOs10pst 2006 . N 193-03
M3MeHeHUs1 BCTYTAIOT B CHJTy TI0 McTedeHuH 10 AHeH moce fHS OQUIMATBHOTO OIMyOIMKOBaHUS
HasBaHHOro ®eziepasbHOrO 3aKOHA

depepanbHbIii 3aK0H 0T 16 okTsa0pst 2006 . N 160-93
V3MeHeHHs1 BCTYyNalOT B CWIy [0 WCTeUEHUM [JecsITh JHeld Tocse [HS OQULMa/TIbHOTO
ony0nrKoBaHUs Ha3BaHHOTro PefiepaIbHOTO 3aKOHA

®enepasnbHbIi 3akoH OT 27 utosst 2006 r. N 140-D3

Mi3MeHeHHs1 BCTYMalOT B CUITy 10 UcTeueHHu 10 gHel rocsie qHST 0HUIMATBHOTO OMyO/IMKOBAHMUS
Ha3BaHHOro desepasIbHOIO 3aKOHA

[Tono>xeHUs: YyaCcTy YeTBepPTOW CTaTbu 37 HACTOSIIero 3akOHa PacipOCTPaHSIOTCS Ha OTHOLLEHUS,
BO3HUKIIIME W3 JOTOBOPOB Ha OKa3aHHe yc/ayr (BbIOHEeHHEe PaboT), 3aK/IHOUEHHBIX 10 JHS BCTYIUIEHUS B
cuny Ha3BaHHOro defepasbHOrO 3aKOHa

denepanbHbIi 3akoH OT 21 gekabps 2004 1. N 171-03
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M3MeHeHUsT BCTYTIAIOT B CUTY CO JHS O(UIMAIbHOrO OMmyO/MKoBaHMST Ha3BaHHOTO DefiepasbHOTO
3aKOHa, 3a UCK/II0YeHreM HM3MeHeHMH B a03al] BocbMoi myHKTa 2 craTby 10 HacTosiero ®desnepaabHOro
3aKOHa B UaCTH JIOBeJIeHHs A0 ToTpeOwTenss wHGOpMalu 00 WUMIIOpTepe, BCTYMAIOIIUX B CHITY 10
WCTeUeHNH JIeBSTHOCTa JHel 1ocJie HS 0QUIMaTBHOTO OMyO/IMKOBaHHsI Ha3BaHHOTO PesiepabHOTO 3aKOHa

depepanbHbIiA 3aK0H OT 2 HOsiOpst 2004 . N 127-@3
V3menenus BcTynaroT B cuiny ¢ 1 suBaps 2005 ., HO He paHee ueM 10 UCTeUeHUH OFHOIO MecsLia
co gHs odHLMaIBHOTO oMy6/IMKoBaHKs Ha3BaHHOTO defiepasbHOTO 3aKOHA

®DenepanbHbIM 3aK0H OT 22 aBrycra 2004 r. N 122-03
V3meneHus BcTynaroT B cuiy C 1 gaBaps 2005 .

denepanbHblii 3akoH 0T 30 gekabps 2001 . N 196-P3
Vi3MeHeHHs1 BCTYTIAIOT B CU/IY CO AHS O(UI[HaTbHOTO OMyO/IMKOBaHUs Ha3BaHHOTO MdeziepabHOTO
3aKOHa

denepanbHbIi 3aK0H OT 17 nekabps 1999 1. N 212-03
Vi3MeHeHHs1 BCTYTIAIOT B CU/IY CO AHS O(UI[HaTbHOTO OMyO/IMKOBaHUs Ha3BaHHOTO MdeziepaibHOTO
3aKOHa

®enepasnbHbIM 3aK0H OT 9 siHBaps 1996 . N 2-®3
M3MeHeHUsT BBOAATCS B [JIeHCTBUE €O [AHsA OQUIMANIBLHOTO OMyONMMKOBaHWS HA3BaHHOTO
Ddesepa/bHOIO 3aKOHA

3akoH P® ot 2 urona 1993 r. N 5076-1
Vi3meHeHUs1 BBOAATCS B ZIEUCTBHE CO [THS OMyOJTMKOBaHMS Ha3BaHHOTO 3aKOHa
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